Invoice No: 226578

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

INVOICE 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 1 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-583-3000
Email: email|twilmes@safety-center.orglhome

COLOR YEAR MAKE/MODEL

Cell:

SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
VIN LICENSE MILEAGE IN / OUT

TAG

171/171
PAYMENT

TY085
INV. DATE

1FM5K8AR0GGD 17155
PROMISED PO NO.

FORD EXPLORER
WARR. EXP.

16
PROD. DATE

DEL. DATE RATE

CHG 22JUL16

17:00 22JUL16

01JAN2016 2
OPTIONS: W-COMP:G ENG:3.7_Liter_

READY

01JAN16
R.O. OPENED

Ti-VCT

14:36 22JUL16 16:08 22JUL16
LINE OPCODE TECH TYPE HOURS
A C/S NEEDS TRAILER HITCH INSTALLED, CUST SUPPLIED PART

01 MAINTENANCE
61606 CPC
78024 CPC
72001 CPC
62019 CPC

LIST NET TOTAL

127.50
TOTAL LINE A:

127.50

PARTS: 0.00 LABOR: 127.50 OTHER: 0.00 127.50

171 1.50 INSTALL CUSTOMER SUPPLIED TRAILER HITCH

khkhkhkdhhkhkhhkhkhkhhhhhkhhkdhhdhdhdrdhdhdhhdhdhddrddddrddrhkdrix

CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 19.13
*khkhkhkhkhkhkkhkkhkhhkhkhkhkkkdhhhhkdhhhhkhhhhdkhkddhhhkhhdhdhkdhkhx
*****% Thank you for your business at **x***x*

**** Mike Castrucci Ford in Milford ‘*xx%x*%*
khkkdhkkhkkhkhkhkhhkhkdhdhbhkhkddhkhddhhdddhdhkdhhkdhdddhkddhdhkhihhd*x

WARRANTY DISCLAIMER'EQLL PARTS AND_ ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS

SHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL |\is Fave added 3 ohares
WARRANTIES, EXPRESS AND ~TMPLIED, INCLUDING ANY Z\(ﬁa’}avg, 3‘11"5?,2 a:fha{ﬁg

o

127.50

LABOR AMOUNT

IMPLIED WARRANTIES O
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE [total labor cost, not to

0.00

PARTS AMOUNT

SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES AND [exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURERORTHE Repair Order for shop

0.00

GAS, OIL, LUBE

enlenlen
THCRITRICR

ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE supplies used in

0.00

SUBLET AMOUNT

LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO 5 ith  thi
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  wi IS
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME OR ANY OTHER|repair.

19.13

MISC. CHARGES *

INCIDENTAL DAMAGES.

By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle
is being returned to you in exchange for your payment of the Amount Due.

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

TOTAL CHARGES

146.63

LESS INSURANCE

0.00

SALES TAX

0.00

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

fﬂ&en eAenl

146.63

Service File Copy

D&alerCAR 2014 DK Global, LLC (01/15) EMF SERVICE INVOIGE TYPE 2- X2SIZC - ‘AS-IS" - OH - 9634556



Invoice No: 243795

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

INVOICE 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|twilmes@safety-center.orglhome SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 6751 /6751 TY501
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 11APR17 2 CHG 11APR17
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
10:37 11APR17 13:45 11APR17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION
72001 CPC
78024 CPC
17.45 17.45
1 FL*500*S FILTER ASY - OIL 9.76 6.00 6.00
6 XO*5W20*BSP BULK OIL 2.75 2.75 16.50
PARTS: 22.50 LABOR: 17.45 OTHER: 0.00 TOTAL LINE A: 39.95
6751 0.80 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL
AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF
NEEDED.
hkkdhhhhhhhkhdhhhhhkhhhhhhhhhddhhhkhhhhhhhhhkhddhhhhhhkdk
B PERFORM MULTI POINT INSPECTION
99P PERFORM MULTI POINT INSPECTION
61606 CPC 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
khkhkhkhhhhkhkhhhkdhhkhhkhhkhkdhhhhkhdhdhhkhkhhdhddhhhkrhrhdhhrrhhhkkdk
C** BATTERY INSPECTED AND OK ON THIS VISIT
55FOZGBATT BATTERY INSPECTED AND OK ON THIS VISIT
61606 CPC 0.00 0.00
PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
hkhhhhdhdhhhhhhhhhkhkhkhkhhhkhhhhhhdhhhhkhhkhhhhdhhhhhkhrkhhhk
D** INSPECTED TREAD DEPTH ON TIRES, CHECKED OK THIS VISIT
S55FOZGTIRE INSPECTED TREAD DEPTH ON TIRES,
CHECKED OK THIS VISIT ‘
61606 CPC 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
kkhkhkdhkhhkhkhhhhhkhhkdhdhhhhhdhhhhhhdhhhhhhhhdhhhhhhdddrrhkhk
E** BRAKES INSPECTED AND OK ON THIS VISIT
55FOZGBK BRAKES INSPECTED AND OK ON THIS VISIT
61606 CPC 0.00 0.00
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE(* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL|\We have added a charge
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING ~ANY  IMPLIED WARRANTIES OF|ooia“ 1o 15% of the | LABOR AMOUNT
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|S9
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR I ANY LIABILITY IN CONNECTION WITH THE total labor cost, not to| pARTS AMOUNT
ODUCTS OR TH AIR. THE ONLY WARRANTIES ON S AND |exceed $35.00 to the
ACCESSORIESORREPAIRSARETHOSEWHICH MAY BE OFFEREDBY THEMANUFACTURERORTHE Repair Order for shop| GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|snolies used in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO : : I SUBLET AMOUNT
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this T
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES.
By Isngnﬁngtbelmrlfv yo;.uh acknowle?ge thatt you <;Merethnoflﬁed of %n{jh atluthonzed thtej ALL PARTS ARE NEW TOTAL CHARGES
(07 had ths opportunly 10 Tnepech sy Teplaced parts a5 requested by you. The venide| UNLESS OTHERWISE | LESS INSURANCE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Customer Copy

DEAIErCAR 2014 COK Global, LG (01/15) EMF SERVICE INVOICE TYPE 2- X2S12C - *AS-IS"- OH - 9634556



Invoice No: 243795

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

INVOICE 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|twilmes@safety-center.orglhome SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 6751 /6751 TY501
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 11APR17 2 CHG 11APR17
R.0. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
10:37 11APR17 13:45 11APR17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
hhkkhkkhkhkkhkhkkhkhkhkhkkhkhkkhkddhhkdkhdkdhdkhdhrdhddddddhdhddddddhdrhdxhdhhdtx
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 2.62
khkkhkhkhkhkhkhkhkhkhbhkhkdhkhdhhkhkddkhdhkhkdrhkhdkhdrdkrhddddrdrhhiik
****** Thank you for your business at *****x*
**** Mike Castrucci Ford in Milford ****xxxx%
hhkhkkhhhkhkhdhhhdhhhdhhddhhkhhhhhhhhhdkhhdhhhhhk
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[* :
ERSHIP ASuS. THE ‘DEALERGHIP HEREEY EXPRESSLY DISCLAIMS ALL vf;“,?:;es;’;d’;h"acg,ﬁ;i DESCRIPTION TOTALS
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING ANY ~ IMPLIED WARRANTIES O | to 15% of the| LABOR AMOUNT $ 17.45
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR[€gual to o = :
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|fotal labor cost, not to | pARTS AMOUNT $ 22.50
SALE OF S OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the @
ACCESSORIESOR REPAIRSARETHOSEWHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop | GAS, OIL, LUBE h) 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|g oolies tised in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO SUBLET AMOUNT P 0.00
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  with  this . $
R@@E NETs Af8§ML,?§S OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES 2.62
By Tlgn‘!]ng tbelovr\; yo#] acknowle/dge that‘ you Jvereth no}lﬁed of adnglh ?uthonzed thg ALL PARTS ARE NEW TOTAL CHARGES gﬁ 4257
ealership to periorm e services/repairs itemized in this Invoice an at you receive:
(or had lhee op%ortumty to inspect) agy replaced parts as requested by you yThe vehicle | UNLESS OTHERWISE LESS INSERRNCE ;, 0.00
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 4257

Customer Copy

DEAIRrCAR 2014 COKGlobal, LG (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - *AS-IS" - OH - 9634556



Customer Number: 31139 Invoice No: 253064C  MIKE CASTRUCCI FORD SALES

INVOICE 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000  Cell:
Emall: emailltwilmes@safety-center.orglhome SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0OGGD17155 716 16325/16325 _ |TY785
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 29AUG17 2 CHG 29AUG17
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
09:51 29AUG17 15:47 20AUG17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION

72001 CPC 17.45 17.45

1 FL*500*S FILTER ASY - OIL 9.76 6.00 6.00

6 XO*5W20*BSP BULK OIL 2.75 2.75 16.50

PARTS: 22.50 LABOR: 17.45 OTHER: 0.00 TOTAL LINE A: 39.95

16325 0.80 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL
AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF
NEEDED.
hokkkhkhhkhhkhhhhhhhhhhhhhhhkhhhrhhkkhhhhkhhhhhkhhkhkkkxk
B PERFORM MULTI POINT INSPECTION
99P PERFORM MULTI POINT INSPECTION

61606 CPC 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
khkkdhhkhkkhddkhhhhhhkhhdhdhhkhhdhkhkhddhrdbdhhdrhhkhkhdhkkrkkkrkdx
C** BATTERY INSPECTED AND OK ON THIS VISIT
55FOZGBATT BATTERY INSPECTED AND OK ON THIS VISIT
61606 CPC 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
khkkkkhkhkhkhkhkhdhkhkhkhdhdhhkhkhddhhkhhhhhhdhhhkhhhhrhdhhhkhdrrkrrhxk
D** BRAKES INSPECTED AND OK ON THIS VISIT
55FOZGBK BRAKES INSPECTED AND OK ON THIS VISIT
61606 CPC 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
khkkkdhhkhkhkhkhkhdhhhkhkdhhhkhdhhhhdhdhhhkhdhkhhhdhhhddhkrdbhkkrrdhx
E** INSPECTED TREAD DEPTH ON TIRES, CHECKED OK THIS VISIT
55FOZGTIRE INSPECTED TREAD DEPTH ON TIRES,
CHECKED OK THIS VISIT
61606 CPC 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
khkkkhkhhkkhkhkhdhhkhkhhkhkhkhkhkhkhkhkhkkhkhhhkhkhkhhkhkhkhkhhkhkxhkdhkhkhkkhkrhkhdxk
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL (e have added a charge
WARRANTIES, EXPRESS AND "IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF equal to 15% of the | LABOR AMOUNT
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR |89 0
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to| pARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BEOFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE(gojies iised in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO h thi SUBLET AMOUNT
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  wit IS -
DAMAGES FOR LOSS oF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES. TOTAL CHARGES
[B)y ?lgnrllngtbeln# yOhI‘ acknowle?ge that‘ you &Nereth noltlﬁed of %n?h ?uthonzed thg ALL PARTS ARE NEW
ealership to perform the services/repairs itemized in this Invoice and that you receive
(or had thF:a opportunity to inspect) agy replaced parts as requested by you. The vehicle UNLESS OTHERWISE | LESS INSURANCE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Customer Copy

D&AlerCAR 2014 COK Global, LLG (01/15) EMF SERVICE INVOICE TYPE 2- X2512C - "AS-IS" - OH - 9604556



Customer Number: 31139 Invoice No: 203064C  MIKE CASTRUCCI FORD SALES

INVOICE 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: emailtwilmes@safety-center.orglhome SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 16325 / 16325 Y785
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 29AUG17 2 CHG 29AUG17
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
09:51 29AUG17 15:47 29AUG17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CUSTOMER PAY SHOP CHARGE FOR REPATIR ORDER 2.62
kdkkdkhkdhkhkhhkhkhkhkdhdhhkdhhdhhhhkhhkdhhhhhdhdhdhhhkdrrhhhx
***%** Thank you for your business at ****%x*
*%** Mike Castrucci Ford in Milford *x***x
kdhkkhkkhhhdhhkhkhkdhhkdhhkdhhkhhhhkdhhrhhkdhdhdhkrhrhkrrhhdrx
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS:
ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL Wse have added a charge SESCRIFTION - 1OTAS
WARRANTIES, EXPRESS AND IED, INCLUDING ANY IMPLIED WARRANTIES OF equal to 15% of the | LABOR AMOUNT q 17 45
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|€9 9 ¢ =
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to| paARTS AMOUNT h) 22.50
SALE OF PARTS OR PRODUCTS OR THE REPAIR. Tl RTS AND |exceed $35.00 to the T
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BEOFFEREDBY THE MANUFACTUREROR THE|Repair Order for shop GAS, OIL, LUBE D 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE (g nplies used in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO h thi SUBLET AMOUNT ) OOO
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  wit IS " q
RJQ:TSSE?AESKML}?GSESSOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES ) 262
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES v 4257
Dealership to perform the services/repairs itemized in this Invoice and that you received UNLESS OTHERWISE | LESS INSURANCE $ 0.00
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX & 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 42.57

Customer Copy

D&AIErCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2G - AS-IS* - OH - 9634556



Customer Number: 31139 Invoice No: 253064 MIKE CASTRUCCI FORD SALES

INVOICE 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Emall: emalltwilmes @safety-center.orglhome SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 16325/ 16325 Y785
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 29AUG17 2 CASH 29AUG17
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
09:51 29AUG17 16:22 29AUG17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A Moved to: 253064C Line: A
SPLIT Moved to: 253064C Line: A
999ISPLT (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
kkkkhhhhhhhhkhkhhhhhdhhdhhhkhhhhhhhhhhhkkhkkhkhhhdhddhhkhkhdhk
B Moved to: 253064C Line: B
SPLIT Moved to: 253064C Line: B
999ISPLT (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
R R R AR E R R R R R R AT EEE SRS S EL T RS EEEE LRSS EE ESEEEEE R EXEEEE X L]
C** RECALL 17B22
CAUSE:
17B22B RECALL 17B22
78024 WPF (N/C)
FC: PART#: COUNT:
CLAIM TYPE: 17B22
AUTH CODE:
78024
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
16325 0.30 perform program 17B22b
hkkkhhhhhhkhhkhhhhhhhhddhkhhhhhhhhhdhhhkkhhhhhhhdhhhrrx
D Moved to: 253064C Line: C
SPLIT Moved to: 253064C Line: C
999ISPLT (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
hhkkhkhhhdhdhhhhhhhhhhhhhhhhhhhkkhkkkhhhhhhdhhhkhhhrhdhdhdhk
E Moved to: 253064C Line: D
SPLIT Moved to: 253064C Line: D
999ISPLT (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
khkkhkhkhkhkhhhhhhdhhhkhkhkhkhhhhhdhhhhhhkhkhhhhhhhhhdhkhkhkhkhkhhhdk
F Moved to: 253064C Line: E
SPLIT Moved to: 253064C Line: E
999TSPILT (N/C)
R PR A TS A RSO A SR, (V5 PR AT O SUPPLY COSTS _DESCRPTION TorALS
WARRANTIES, EXPRESS AND IED, INCLUDING ANY IMPLIED WARRANTIES equal fo 15% of the | LABOR AMOUNT
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|ed
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE [total labor cost, not to| pARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THERepair Order for shop | GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|g,nojies usad in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO | SuPP!les s N SUBLET AMOUNT
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this "
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES.
By Tlgnrl‘ng tbelmpf/ yotL;1 acknowle?ge that' you C}Nereth nolm' ied of %n{jh ?uthonzed thg ALL PARTS ARE NEW TOTAL CHARGES
an al 0u receivel
(o?ahgzis tLpe gp%inﬂrr:"ny t% Slr?s?gecgts) rggslrrsepllae;neléeparl'?s al: r:t;t?g;?ed by you yTher vehicle UNLESS OTHERWISE | LESS INSURANCE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Customer Copy

DEAIerCAR 2014 CDK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2512C - ‘AS-IS*- OH - 9634556



Customer Number: 31139

dewNa254478

ACCOUNTING

LOVELAND POLICE DEPT
126 S LEBANON RD
LOVELAND, OH 45140-9301

Page 1 of 2

MIKE CASTRUCCI FORD SALES

1020 STATE ROUTE 28
MILFORD, OHIO 45150
Ph (513) 831-7010
Fax (513) 965-2194
WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: emailltwilmes@safety-center.orglhome SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 17643 / 17643 TY060
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 [ 17:00 19SEP17 2 CASH 20SEP17
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
15:53 19SEP17 13:16 20SEP17
LINE OPCODE TECH TYPE A/HRS S/HRS COoST SALE COMP LIST NET TOTAL
A C/S CHECK ENGINE LIGHT ON, CHECK AND ADVISE
CAUSE:
CONCERN CODE:
18 DRIVEABILITY
61606 ISP 0.56 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
17643 check out and the engine light is not on at this time.
perform koeo self test and retrieved code P06E9:00, check for tsb, ssm
non related to concern. see line B for repair.
B C/S HAD TO JUMP BATTERY TO START
CAUSE:
CONCERN CODE:
10654C1 BATTERY - REPLACE (10653/10654/10655) - L
61606 WPF 0.63 0.30 900 2880 28.80 28.80
1 BXT*65*750 BATTERY 10396 12995 0" 129.95 129.95 129.95
10654C BATTERY - TEST, CHARGE, AND RE-TEST
(10653/10654/10655) - L
61606 WPF 0.00 0.20 600 1920 19.20 19.20
FC: D03 42
PART#: BXT*65*750
COUNT : 10396 12995 TPARTS
CLAIM TYPE:
AUTH CODE: FEDDN
61606 1500 4800 TLABOR
PARTS: 129.95 LABOR: 48.00 OTHER: 0.00 TOTAL LINE B: 177 .95

17643 check out and vehicle did crank slow, perform battery test,
replace battery and reset

failed, DTC code 9CG 94V0 aces code FEDDN,
the battery monitor in the bcm.

khkkhkhkhkhkkkhkhkhkhkhkkkhkhkhkhkhkkkkhkhkhkhkdhkhkhhhkhkkhkdkhkhhkhkdkhkdkhkhxk
***%*%* Thank you for your business at **x***

**** Mike Castrucci Ford in Milford

*kkkkkk

*hkkhkhkhkhkhkhkdkddhdddhddhhhdhkhkhhhhdkhhhkdhkddkhdrhhhkhhxd

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL [We have added a charge
WARRANTIES, EXPRESS AND IED, INCLUDING ANY IMPLIED WARRANTIES OF equal to 15% of the | LABOR AMOUNT
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|&d °
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to PARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE [Repair Order for shop | GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|g ppies used in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO fi ith thi SUBLET AMOUNT
RECOVER FROM THE DEALERSHPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection — wi 1S "
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES. TOTAL CHARGES
By ?lgnrl]ng‘belo# y0#1 acknowIet/:Ige thatt you Jverethno}lfed of adnglh ?uthonzed thg ALL PARTS ARE NEW

ealership to perform the services/repairs itemized in this Invoice and that you receive LESS INSURANCE
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle UNLESS OTHERWISE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT

Accounting Copy

DEAIerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - *AS-IS* - OH - 0634556



Customer Number: 31139 Invoice No: 208766C  MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28
MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194
LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|twilmes@safety-center.orglhome SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 20648 /20648 TY161
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 20NOV17 2 110.00 CHG 17NOV17
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
10:45 16NOV17 13:52 17NOV17
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL

A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
CONCERN CODE:
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION

61606 CPC 0.00 0.80 2400 1745 17.45 17.45
1 FL*500*S FILTER ASY -
OIL 439 600 135 7.98 6.00 6.00
6 XO*5W20*BSP BULK OIL 1350 1650 0 2.75 2.75 16.50
PARTS: 22.50 LABOR: 17.45 OTHER: 0.00 TOTAL LINE A: 39.95

20648 0.80 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL
AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF
NEEDED.
B** BATTERY INSPECTED AND OK ON THIS VISIT
CONCERN CODE:
55FOZGBATT BATTERY INSPECTED AND OK ON THIS VISIT
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
C** BRAKES INSPECTED AND OK ON THIS VISIT
CONCERN CODE:
55FOZGBK BRAKES INSPECTED AND OK ON THIS VISIT
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
D** INSPECTED TREAD DEPTH ON TIRES, CHECKED OK THIS VISIT
CONCERN CODE:
55FOZGTIRE INSPECTED TREAD DEPTH ON TIRES,
CHECKED OK THIS VISIT

61606 CPC 0.00 0.00 0 0 0.00 0.00

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

CUSTOMER PAY SHOP CHARGE FOR REPA 0 262 2.62
5136830150
5135833077

RSN PSELAMER A DTS A0, TSCTRRONES e SPLD e, b IETAS AR sHoP SUBPLYCOSTS]_DesorieTion TOTALS

P
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF equal to 15% of the LABOR AMOUNT

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not fo| pARTS AMOUNT

SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop [ GAS, OIL, LUBE

ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|g oolies  used i

LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO § ith  thi SUBLET AMOUNT
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  wi IS

DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES *
INCIDENTAL DAMAGES. TOTAL CHARGES

By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW
Dealership to perform the services/repairs itemized in this Invoice and that you received UNLESS OTHERWISE | LESS INSURANCE

(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle

is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT
Accounting Copy

D&alerCAR 2014 CK Giobal, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - *AS-IS* - OH - 9694556



Customer Number: 31139 Invoice No: 2587 66 MIKE CASTRUCCI FORD SALES

INVOICE 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000

Emall: emalljtwlimes@safety-center.orglhome SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT

Cell:

TAG

20648 /20648 TY161
PAYMENT INV. DATE

716
RATE

1FM5K8AR0GGD17155
PROMISED PO NO.

16 FORD EXPLORER
PROD. DATE| WARR. EXP.

DEL. DATE

CASH 17NOV17

01JAN2016 [ 17:00 20NOV17 2 110.00

01JAN16
READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT

R.O0. OPENED

10:45 16NOV17 15:11 17NOV17
LINE OPCODE TECH TYPE HOURS
A Moved to: 258766C Line: A

SPLIT Moved to: 258766C Line: A
999ISPLT

0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A:
khkkhkhkhkhkhhhhkhhhhkhhhhhhhhhhhhhhkhhdkhhhkhhhhddhhkhhhhhhk

LIST NET TOTAL

(N/C)

PARTS: 0.00

B RECALL
CAUSE:
17B25CC RECALL 17B25
61606 WPF
78024 WPF
72001 WPF
62019 WPF
BB5Z*7841617*A DOOR ASY - REAR
DB5Z*5202*A EXTENSION - EXHAUST PIPE
CK4Z*13014*B INSULATOR - TUNNEL
4M8Z*54280B62*A VALVE ASY - AUTO DRAIN
BB5Z*61280B62*B GRILLE ASY - VENT AIR OUTER
BB5Z*78404A06*C WEATHERSTRIP
HB5Z*78442K03*A KIT - REAR SPOILER REPAIR
MT17B25 ADDITIONAL TIME FOR RECALL 17B25
78024 WPF
17B25E RECALL 17B25
62019 WPF
17B25D RECALL 17B25
72001 WPF
FC: PART#: COUNT:
CLAIM TYPE: 17B25
AUTH CODE:

61606
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
20648 3.90 perform program 17B25cc, Mtl7B25, 17B25E, and 17B25D
khkhkdhkhhkkhkhkhkhkhhkhhdhhdhkhkddxdhkdhdhdhhdddhkdhdhrdddhkhtdddhdhdi

C Moved to: 258766C Line: B
SPLIT Moved to: 258766C TLine: B

(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)

(N/C)
(N/C)

FRNDWNDNDPRE

(N/C)

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS AND "TMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER
INCIDENTAL DAMAGES.
By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle

*SHOP SUPPLY COSTS:

DESCRIPTION

We have added a charge
equal to 15% of the
total labor cost, not to
exceed $35.00 to the
Repair Order for shop
supplies used in
connection with  this
repair.

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

is being returned to you in exchange for your payment of the Amount Due.

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

TOTAL CHARGES

LESS INSURANCE

SALES TAX

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

Customer Copy

D&alerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2S12C - *AS-IS* - OH - 9694556



lmdwNm258766

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

INVOICE 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Emall: szl wlimes @satety-conter.arglhoms SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 20648 /20648 TY161
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 20NOV17 2 110.00 CASH 17NOV17
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
10:45 16NOV17 15:11 17NOV17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
999ISPLT (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
kkkhkhkhdhhhhkhkhkkkkhkhkhhhhhhhkhkhkhhkhhhhdhdhhkhhkhhhhddhhhhhhrk
D Moved to: 258766C Line: C
SPLIT Moved to: 258766C Line: C
999ISPLT (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
hhkkkhhhkkdhhhdhhhkhhkhkhdhhhdhhhhhhhdhhdhhhohhkkhrhhhdhhk
E Moved to: 258766C Line: D
SPLIT Moved to: 258766C Line: D
999ISPLT (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
hhhkhkkhkhhkkhkhhkkhhhhkhdkhkhhhkhhdhhhhhhhdhhhhhhhhdhhhhhhhhhd
**%* THE FOLLOWING WORK NOT DONE-TRANSFERRED TO RO#258766C **x*
A Moved to: 258766C Line: A
C Moved to: 258766C Line: B
D Moved to: 258766C Line: C
E Moved to: 258766C Line: D
khkhkkhdkhkhhhkhhhhhhhhhdhhhkhhdhhhhhhhhhhhhhkhhdd
***x** Thank you for your business at ***x*x
**** Mike Castrucci Ford in Milford **k**x%*
khkkhkhkhkkhkhkkkhkhkhkhkkhkhdhkhkhdhhddddhhkdddthkdhkddddkhkdddx
P PR A AT A e Rt (R SR ATC, U FEPAS AT, HOP SUPPLY COSTS _DEscrupTion TorALS
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF | to 15% of the | LABORAMOUNT $ 0.00
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|&9ua ; 2
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to| pARTS AMOUNT $ 0.00
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY W. S AND [exceed $35.00 to the 3
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER ORTHE|Repair Order for shop | GAS, OIL, LUBE d 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFAGCTURER OR DISTRIBUTOR SHALL BE|g,ooties used in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES, CUSTOMER SHALL NOT BE ENTITLED TO | SUPP SUBLET AMOUNT b 0.00
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  with  this "
K%I\%\EG,\IJETS ALFS/T legEssorr USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES P 0.00
By ?lgnﬁng tbelo# yo;.:1 acknowle?ge thatt you c}Nereth no}lf jed of adn?h ?uthonzed thg ALL PARTS ARE NEW | TOTAL CHARGES % 0.00
ersnip to perform e serv airs itel ed In S at you receive
(o?ahad thF:a op%onumty to |nsplecgts) rggy repllacr:rgé parlts als rent;l?tlag?eg nby you yTher vet:\llcle UNLESS OTHERWISE | LESS INSURANCE 000
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX $ 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 0.00

Dﬁﬁkm 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X25I2C - "AS-IS" - OH - 9634556

Customer Copy



Invoice No: 264704

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCL.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: emailitwilmes@safety-center.orglhome SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD 17155 716 26534 / 26534 TY956
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 20FEB18 2 110.00 CHG 20FEB18
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
10:59 20FEB18 16:42 20FEB18
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE _COMP LIST NET TOTAL
A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION
72001 CPC 0.00 0.80 2480 1745 17.45 17.45
1 FL*500*S FILTER ASY -
OIL 439 600 109 7.98 6.00 6.00
6 XO*5W20*BSP BULK OIL 1350 1650 0 2.75 2.75 16.50
PARTS: 22.50 LABOR: 17.45 OTHER: 0.00 TOTAL LINE A: 39.95
26534 0.80 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL
AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF
NEEDED.
B PERFORM MULTI POINT INSPECTION
99P PERFORM MULTI POINT INSPECTION
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
26534 will need 4 new tires, transmission fluid flush, and coolant
flush, air filter, all next oil change visit
C** REPLACE FRONT BRAKE PADS AND MACHINE ROTORS
04 BRAKES
61606 CPC 0.00 1.00 3000 6000 60.00 60.00
78024 CPC 0.00 1.00 3000 6000 60.00 60.00
0.00 2.00 6000 12000 * % 120.00 120.00
1 DG1Z*2001*F KIT - BRAKE
LINING 3998 5995 990 72.69 59.95 59.95
PARTS: 59.95 LABOR: 120.00 OTHER: 0.00 TOTAL LINE C: 179.95
26534 2.00 replace front brake pads and resurface both front rotors
D** BATTERY INSPECTED AND OK ON THIS VISIT
55FOZGBATT BATTERY INSPECTED AND OK ON THIS VISIT
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
E** BRAKES INSPECTED AND OK ON THIS VISIT
S55FOZGRK BRAKES TNSPECTED AND OK ON THIS VISTT
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP_SUPPLY COSTS: DESCRIPTION TOTALS
PR'OVTUED'BY“FFIE‘DBXCERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL We have added a charge
WARRANTIES, EXPRESS AND “IMPLIED, INCLUDING ~ANY ' IMPLIED WARRANTIES OF |aqual fo 15% of the | LABOR AMOUNT
XE?SSSEE’&H%‘%&ER'?E%E%%$8F§\é‘s5ﬁ‘n’§'p%%ﬁ“i§‘¢“{’|2§ﬁ.¢¢"?N N ONNECTION WITH Tok [total labor cost, not to [ PARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR THE ONLY WARRANTIES ON PARTS AND lexceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHIGH MAY BE OFFEREDBY THE FACTURER OR THE(Repair Order for shop | GAS, OIL, LUBE
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. GUSTOMER SSAEESJS'TBE’E%%?.”{.%B TB§ supplies ~used  in|"SyB|ET AMOUNT
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY connection  with  this -
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES.
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES
Peslrel (o perom o scegipars femiod n i Invloe and el yoy eceied | unLess OTHERWISE | LESS INSURANGE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

DEAIerCAR 2014 COKGlobal, LLG (31/15) EMF SERVICE INVOICE TYPE 2- X25I2C - "AS-IS"- OH - 9604555



Invoice No: 264704

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-583-3000
Email: email|twilmes@safety-center.orglhome

COLOR YEAR MAKE/MODEL

Cell:

SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
VIN LICENSE MILEAGE IN / OUT

TAG

26534 /26534 TY956
PAYMENT INV. DATE

716
RATE

1FMS5K8AROGGD17155
PROMISED PO NO.

FORD EXPLORER
WARR. EXP.

16
PROD. DATE

DEL. DATE

CHG 20FEB18

7:00 20FEB18 110.00

01JAN2016 | 1 2
OPTIONS: W-COMP:G ENG:3.7_Liter_T-VCT

READY

01JAN16
R.O. OPENED

10:59 20FEB18 16:42 20FEB18
LINE OPCODE TECH TYPE A/HRS S/HRS
61606 CPC 0.00 0.00 0 0 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E:
F** INSPECTED TREAD DEPTH ON TIRES, CHECKED OK THIS VISIT
55FOZGTIRE INSPECTED TREAD DEPTH ON TIRES,
CHECKED OK THIS VISIT
61606 CPC 0.00 0.00
PARTS: 0.00 LABOR: 0.00
CUSTOMER PAY SHOP CHARGE FOR REPA

TOTAL
0.00
0.00

COST SALE COMP LIST NET

0.
TOTAL LINE F:

00 0.00

OTHER: 0. 0.00

0 2062 20.62
khkkkkkkhkhkhkkkkhkhkhkhkhkhkkkhkkhkkhkhkhkkkhkkhkkhkkkhkhkkhkhkkkhkkhhkkkkkkx
***%** Thank you for your business at ****x*x*

**** Mike Castruccili Ford in Milford ,x*x%%%*
LR E R R RS EEEEEEEEE R R LR EEEEEE R R EE SR EE L EEEEEE LR

0 0

00

TYPE TECH LINE (S CHG
W 61606
W 61606

W 61606

FINISH DURATION
13:43 0.00
14:31 0.00
14:31 0.00

START
13:43
14:31
14:31

DATE )
02-20-18 A
B
c
CONTROL

COST
4437

ACCOUNT
5430
5770

SALE
6595
2062

COST CONTROL
8480

1350

khkkdkhik

SALE
13745
1650
24052

ACCOUNT
5700
5781

1120 31.1.3'9

COST, SALE, & COMP TOTALS 14267 24052 1099

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAlMS ALL
WARRANTIES, EXPRESS AND TTMPLIED, INCLUDING ANY IMPLIED _ WARI IES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO
RFROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER
INCIDENTAL DAMAGES.
By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle

*SHOP SUPPLY COSTS:

We have added a charge
equal to 15% of the
total labor cost, not to
exceed $35.00 to the
Repair Order for shop
supplies used in
connection with  this
repair.

DESCRIPTION

TOTALS

LABOR AMOUNT

137.45

PARTS AMOUNT

82.45

GAS, OIL, LUBE

0.00

SUBLET AMOUNT

0.00

MISC. CHARGES *

20.62

is being returned to you in exchange for your payment of the Amount Due.

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

TOTAL CHARGES

240.52

LESS INSURANCE

0.00

SALES TAX

£
:

0.00

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

$ 240.52

Accounting Copy

D&AlerCAP 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2 - X2SI2C - "AS-IS" - OH - 9694556



Invoice No: 266974

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 1 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-583-3000
Email: emailjtwilmes@safety-center.orglhome

COLOR YEAR MAKE/MODEL

Cell:

SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
VIN LICENSE MILEAGE IN / OUT

TAG

28364 / 28364 T155
PAYMENT INV. DATE

716
RATE

1FM5K8AR0GGD17155
PROMISED PO NO.

16 FORD EXPLORER
PROD. DATE| WARR. EXP.

DEL. DATE

CASH 26MAR18

01JAN2016| 17:00 30MAR18 2 110.00
READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT

01JAN16
R.O. OPENED

11:59 26MAR18 16:32 26MAR18
LINE OPCODE TECH TYPE A/HRS S/HRS
A C/S HAD TO JUMP VEH TO START
CAUSE:

CONCERN CODE:
10654C BATTERY - TEST, CHARGE, AND RE-TEST
(10653/10654/10655) - L
61606 WPF 1.29 0.20
1 BXT*65*750 BATTERY
10654C1 BATTERY - REPLACE
61606 WPF 0.00 0.30
FC: D02 42
PART#: BXT*65*750
COUNT :
CLAIM TYPE:
AUTH CODE:
61606 1500 4800 TLABOR
PARTS: 129.95 LABOR: 48.00 OTHER: 0.00 TOTAL LINE A:

28364 check out and test battery and verified concern. check for

tsb, ssm non related to concern. replace battery, DTC 9CA 94SJ ACE

FE8CL

COST SALE COMP LIST NET TOTAL

19.20
129.95

15.20
129.95

600 1920
10396 12995 0
(10653/10654/10655) - L
900 2880

129.95

28.80 28.80

10396 12995 TPARTS

FE8CL

177.95

khkkhkhkkhkkhkhkhkhkhkhhkhkhkhkhhkhkhkhkhhdhdhhhhhkddhhrrhkhdhdhrhhdhk

****** Thank you for your business at ****%*

**%%* Mike Castrucci Ford in Milford >**x%*x*
khkhkkhkhkdhhkdkhkhkhkhkhhkhhhkhkdhhdkhdhkdhdhdkdkdhdhkddkhhkddhkhdhkx

FINISH DURATION TYPE TECH LINE(S) CHG

14:43 1.29 W 61606 A

START
13:26

DATE
03-26-18
COST CONTROL
10396

SALE
12995

ACCOUNT
5460

SALE CONTROL
4800

17795

COST

1500
*okk kK

ACCOUNT
5720
1140

COST, SATLE, & COMP TOTATLS 11896 17795 0
WARRANTY DISCLAIMER: ALL PARTS AND ACGESSORIES ARE SOLD AND ALL REPAIRS ARE|*SHOP SUPPLY COSTS:

DESCRIPTION TOTALS

ASIS, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS AL
WARRANTIES, EXPRESS AND We have added a charge

ANY D_ WARRANTIES OF of the | LABOR AMOUNT

IED, INCLUDING IMPLIE| equal to 15%
MERCHANTABILITY AND FITNESS FOR A PARTIGULAR SURPOSE, AND-NEITHER AGSUMES. NOR|€d % ot

AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION wm-| THE total labor cost, ot PARTS AMOUNT
(o] e

U

SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARI exceed $35.00

ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE Repair Order for shop GAS, OIL, LUBE

RIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE supplies used in SUBLET AMOUNT

enlenlenlen
‘i’;ﬁv CRIERIER

LIABLE FOR PERFORMANCE'IEJNDER UCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO with  this

connection
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, MISC. CHARGES *

DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair.
INCIDENTAL DAMAGES.

c

By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle
is being returned to you in exchange for your payment of the Amount Due.

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

TOTAL CHARGES

LESS INSURANCE

o100 I00I0I0
(o o] el elle] (o))

c
2SN

SALES TAX

olololololoiole

o

o
o

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

A
S
o
=)

Accounting Copy

DEAIerCAR 2014 COK Global, LG (01/15) EMF SERVICE INVOICE TYPE 2- X2S12C - “AS-IS" - OH - 3694556



Invoice No: 272798

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|twilmes@safety-center.orglhome SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0OGGD17155 716 31223 / 31223 TY920
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 11JUN18 716 110.00 CHG 11JUN18
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
10:15 11JUN18 16:32 11JUN18
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
A PERFORM MULTI POINT INSPECTION
99P PERFORM MULTI POINT INSPECTION
61606 CPC 0.02 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
B OIL AND FILTER CHANGE
OC OIL AND FILTER CHANGE
61606 CPC 0.00 0.30 900 800 8.00 8.00
1 FL*500*%S FILTER ASY -
OIL 439 600 109 7.98 6.00 6.00
6 XO*5W20*BSP BULK OIL 1380 1650 0 2.75 2.75 16.50
PARTS: 22.50 LABOR: 8.00 OTHER: 0.00 TOTAL LINE B: 30.50
31223 0.30 COMPLETED FULL SERVICE OIL CHANGE AND FILTER
REPLACEMENT. CHECKED FLUID LEVELS AND TIRE PRESSURES. COMPLETED
INSPECTION PER FORD SPECIFICATIONS.
C ALIGNMENT 4 WHEEL
A4 ALIGNMENT 4 WHEEL
78024 CPC 0.00 1.50 4500 8995 89.95 89.95
PARTS: 0.00 LAROR: 89.95 OTHER: 0.00 TOTAL LINE C: 89.95
31223 1.50 COMPLETED 4 WHEEL ALIGNMENT, PRINTED OFF SPEC SHEET AND
ATTACHEDCOMPLETED 4 WHEEL ALIGNMENT, PRINTED OFF SPEC SHEET AND
ATTACHED
D REPLACED ALL 4 TIRES. NEW TIRES IN REAR
MB4 MOUNT AND BALANCE 4 TIRES
61606 CPC 0.00 1.20 3600 8000 80.00 80.00
PARTS: 0.00 LABOR: 80.00 OTHER: 0.00 TOTAL LINE D: 80.00
E BALANCE
01 MAINTENANCE
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
31223 1.20 REMOVED OLD AND INSTALLED NEW TIRE(S), SET PRESSURES AND
RELEARNED TIRE PRESSURE SYSTEM IF NECESSARY.
F TRANS FLUSH
BGTF BG TRANSMISSION FLUSH
62019 CpC 0.00 1.00 2900 70958 70.95 70.95
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL [\We have added a charge
WARRANTIES, EXPRESS AND ~TMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF equal to 15% of the | LABOR AMOUNT
XE?&S‘Q&EQE{HMHERFP'E'AE%%$8’i\é‘sﬁa§'p%”¢f}“£}¢"52§ﬁl¢y“?~ 'CONNECTION WITH THE|total labor cost, not to [ PARTS AMOUNT
SALE PARTS PRODUI OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop | GAS, OIL, LUBE
LIABLE FOR PRRFORMANCEUNDER SUCH WARRANTIES. COSTOMER é’&f’iﬂé‘?h’é‘éﬁﬁ”{éb% supplies ~used in["SB|ET AMOUNT
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this ES*
Rl CIDEGN TSAL 8;{ MISGSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARG
B o e S eno s s load i s et ot s | TS e W | WSURANC
(or had lhpe opgortunlty to inspect) agy replaced parts as requested by you yThe vehicle UNLESS OTHERWISE | LESS INSURANCE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

DEAIErCAR 2014 COK Giobal, LLC (01/15) EMF SERVICE INVOICE TYPE 2 - X2S12C - "AS-IS" - OH - 8694556



Invoice No: 272798

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCIL.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email{twilmes@safety-center.orglhome SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD 17155 716 31223 /31223 TY920
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 11JUN18 716 110.00 CHG 11JUN18
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
10:15 11JUN18 16:32 11JUN18
LINE OPCODE TECH TYPE A/HRS S/HRS COoST SALE _COMP LIST NET TOTAL
1 BG*6600* TRANS FLUSH
KIT 2140 3500 0 35.00 35.00 35.00
12 XT*10*BLV OIL -
AUTOMATIC TRANSMISSION 3732 8400 0 7.00 7.00 84 .00
PARTS: 119.00 LABOR: 70.95 OTHER: 0.00 TOTAL LINE F: 189.95
31223 1.00 perform transmission fluid flush
G COOLANT FLUSH
BGCF BG COOLANT FLUSH
72001 CPC 0.00 1.00 3100 7495 74 .95 74 .95
1 BG*5901* BG COOLANT KIT 1935 2500 0 25.00 25.00 25.00
1 VC*3*B ANTI-FREEZE 1676 2250 249 22.50 22.50 22.50
1 VC*7*DW DISTILLED WATER 100 250 0 2.50 2.50 2.50
PARTS: 50.00 LABOR: 74 .95 OTHER: 0.00 TOTAL LINE G: 124 .95
31223 1.00 perform coolant fluid flush
CUSTOMER PAY SHOP CHARGE FOR REPA 0 3263 32.63
hhhkkhhhkhhhhhdhhkkhkhkhkhdhdhhhhkhhhhhhdhhhhhhhkhh*
**%%%* Thank you for your business at ****%*
**** Mike Castrucci Ford in Milford ****#%x
hhhkkhkkkkhhhhdhhhhhhhhhhhkhhkhhhhhhdhhhhhhhhkhr
DATE START FINISH DURATION TYPE TECH LINE (S) CHG
06-11-18 ~15:02 15:03 0.02 W 61606 A
15:03 15:03 0.00 W 61606 B
15:03 15:03 0.00 W 61606 C
15:03 15:03 0.00 W 61606 D
15:03 15:03 0.00 W 61606 E
15:04 15:04 0.00 W 61606 F
15:04 15:04 0.00 W 61606 G
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
5700 32385 15000 5430 17500 10022
5781 1650 1380 5770 3263 0
1120 54798  kEkkkkkk 31139
COST, SATLE, & COMP TOTALS 26402 54798 358
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL We have added a charge -
WARRANTIES, EXPRESS AND “IMPLIED, INCLUDING ANY IMPLIED WARRANTIES | to 15% of the| LABORAMOUNT q 323.85
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR equa o 2
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not fo| pARTS AMOUNT L 191.50
E OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE |Repair Order for shop | GAS, OIL, LUBE $ 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|gynnjies used i
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO | SUPP!IES : .« | SUBLET AMOUNT $ 0.00
REGOVER FROM THE DEALERSHID ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  with  this -
&WSEEE Afgli} MI_,E)SSSOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER]|repair. MISC. CHARGES $ 32.63
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES $ 54798
Dearl‘eas%p to perr;orm thte semcetslrepalrs |I(en;|§ed :{1 this Inv0|c? gng that yc_#] recerllveld UNLESS OTHERWISE | LESS INSURANCE f 000
|(§ rbe.?ng re?u?n%%°1o“{)§¥ ,n‘;;'gggg;g fg%orff ,fa@meﬁ?o?tﬁg AmountDua, o 0 enge INDICATED. SALES TAX $ 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 54798

Accounting Copy

D&alerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - *AS-IS" - OH - 9694556



Customer Number: 31139 Invoice No: 272596C  MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|mbyrde@lovelandoh.gov|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD 17155 716 31214 / 35247 TYO071
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 25AUG18 2 110.00 CHG 22AUG18
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
11:31 07JUN18 13:07 22AUG18
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE _COMP LIST NET TOTAL

A** WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
CONCERN CODE:
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION

61606 CPC 0.00 0.40 1200 872 8.72 8.72
62019 CPC 0.00 0.40 1160 873 8.73 8.73
0.00 0.80 2360 1745 ** 17.45 17.45
1 FL*500*S FILTER ASY -
OIL 439 600 110 7.98 6.00 6.00
6 XO*5W20*BSP BULK OIL 1440 1650 0 2.75 2.75 16.50
PARTS: 22.50 LABOR: 17.45 OTHER:- 0.00 TOTAL LINE A: 39.95
35247 0.80
COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL AND FILTER
REPLACEMENT, TIRE ROTATION, AND BRAKE Il_\TSPEC‘_TION . SET FLUID LEVELS AND
TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF NEEDED.
mileage at time of oil change service is 35247, next service is
40247 3
B** BATTERY INSPECTED AND OK ON THIS VISIT
CONCERN CODE: : 5
55FOZGBATT BATTERY INSPECTED AND OK:ON THIS VISIT
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
C** BRAKES INSPECTED AND OK ON THIS VISIT
CONCERN CODE:
55FO0ZGBK BRAKES INSPECTED AND OK ON THIS VISIT
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
D** TINSPECTED TREAD DEPTH ON TIRES, CHECKED OK THIS VISIT
CONCERN CODE:
55FOZGTIRE INSPECTED TREAD DEPTH ON TIRES,
CHECKED OK THIS VISIT
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS 0.00 TABOR: 0.00 OTHER: 0.00 QOTATL, I.LTNE D: 0.00
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL |We have added a charge
WARRANTIES, EXPRESS AND INCLUDING _ANY ~ IMPLIED  WARRANTIES OF|o00ai“ 1o~ 15% of the | LABOR AMOUNT
MERCHANTABILITY. AND. FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|[€9
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILI‘IY IN CONNECTION WITH THE|total labor cost, not to| pARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR WARRANTIES ON PARTS AND [exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFERE[BY THE MANUFACTURERORTHE Repair Order for shop| GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|gnojies tised in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES, CUSTOMER SHALL NOT BE ENTITLED TO | SUPP SUBLET AMOUNT
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  with  this "
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES.
By ?lgnrl]ng tbelo:fv yoH‘ acknowle?ge that‘ you Jvereth no}lﬁed of adn;:ih etzuthonzed thg ALL PARTS ARE NEW TOTAL CHARGES
for hatd 1he opporiunily.  SPect) Sy TepIaGed pals. as redeected by you. he yenica| UNLESS OTHERWISE | LESS INSURANGE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

DEAIerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - *AS-IS" - OH - 9634556



Customer Number: 31139 Invoice No: 272596C  MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-583-3000
Email: emaillmbyrde@]lovelandoh.gov|work

COLOR YEAR MAKE/MODEL

Cell:

SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
VIN LICENSE MILEAGE IN/ OUT

TAG

31214 / 35247 TY071
PAYMENT INV. DATE

716
RATE

1FMSK8AROGGD17155
PROMISED PO NO.

16
PROD. DATE

FORD EXPLORER
WARR. EXP.

DEL. DATE

7:00 25AUG18 2 110.00 CHG 22AUG18

OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT

01JAN2016
READY

—

01JAN16
R.O0. OPENED

11:31 07JUN18 13:07 22AUG18
LINE OPCODE TECH TYPE A/HRS S/HRS
CUSTOMER PAY SHOP CHARGE FOR REPA

COST SALE COMP LIST NET TOTAL

0 262 2.62
khkkkhkhkkhkhkhkhhdhhhdhdhhhhdhhhkhkhhkhhhhkdkhkdhkhkhhkrdhddx
***%%*%* Thank you for your business at *****x*

**** Mike Castrucci Ford in Milford ***x*x%
khkkhkkhkhkkhkhkhkhkhhkdrkhkhkhkdtdhhddhhkhhhhrhhdhhhkddhdhkdddhhdhdx

LINE(S) CHG

A

FINISH DURATION TYPE TECH
11:30 0.00 W 61606

DATE
08-22-18

START
11:30

SALE COST CONTROL
600 439

262 0

ACCOUNT
5430
5770

SALE CONTROL
1745
1650

4257

COST
2360
1440

kkkkkkk

ACCOUNT
5700
5781

1120 31139

4257 110
*SHOP SUPPLY COSTS:

COST, SATE, & COMP TOTALS 4239

DESCRIPTION TOTALS

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
WERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL

EXPRESS AND INCLUDING _ANY  IMPLIED  WARRANTIES _OF |V e have added a charge

17.45

LABOR AMOUNT

equal to 15% of the

|ED,
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURP OSE, AND NEITHER ASSUMES NOR
total labor cost, not to

PARTS AMOUNT

AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE S ON PARTS AN
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER
INCIDENTAL DAMAGES.

By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you.” The vehicle
is being returned to you in exchange for your payment of the Amount Due.

o

exceed $35.00 to the
Repair Order for shop
supplies used in
connection with  this
repair.

Renn
2157

22.50

GAS, OIL, LUBE

0.00

SUBLET AMOUNT

enlen

0.00

MISC. CHARGES *

2.62

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

TOTAL CHARGES

42.57

LESS INSURANCE

0.00

SALES TAX

C
2SR TR TR

olenle

0.00

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY

42.57

»

THIS AMOUNT

Accounting Copy

D&AlerCAR 2014 COKGlobal, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - AS-IS" - OH - 9634556



Customer Number: 31139

Invoice No: 272596

MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301

WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Emall: ermalijmbyreg@lovslandati.goviwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 31214 /35247 TYO071
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 25AUG18 2 110.00 CASH 23AUG18
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
11:31 07JUN18 11:22 23AUG18
LINE OPCODE TECH TYPE A/HRS S/HRS COoST SALE _COMP LIST NET TOTAL
A C/S DRIVERS SEAT BACK COVER WORN UNEVEN
CAUSE: .
CONCERN CODE:
37 SEATING
61606 WPF 0.37 0.00 0 0 0.00 0.00
1 FG1lZ*5464417*PB COVER
ASY - SEAT BACK 15900 22260 0 265.00 222 .60 222.60
FC: S52 30
PART#: FG1Z*5464417*PB
COUNT: 15900 22260 TPARTS
CLAIM TYPE:
AUTH CODE: THIES577438
61606 0 0 TLABOR
SUBL REPLACE SEAT BACK COVER PO#F4 9425
WPF 14774 14774 147.74 147.74
PARTS: 222.60 LABOR: 0.00 “OTHER: 147.74 TOTAL LINE A: 370.34
35247 check out and took pictures, submit teo ford, check for tsb,
ssm non. approve THIE577438 S ' ’ : :
B Moved to: 272596C Line: A
SPLIT Moved to: 272596C Line: A
999ISPLT 0.00 0.00 Qs 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
C Moved to: 272596C Line: B
SPLIT Moved to: 272596C Line: B
999ISPLT 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
D Moved to: 272596C Line: C
SPLIT Moved to: 272596C Line: C
999ISPLT 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
E Moved to: 272596C Line: D
SPLIT Moved to: 272596C Line: D
999ISPLT 0.00 0.00 0 0 0.00 0.00
PARTS - 0.00 TAROR: 0.00 OTHER - 0.00 TOTAL, T.TNE E- 0.00
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
mm HIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAMS ALL|\e have added a charge
WARRANTIES, EXPRI D "TMPLIED, INCLUDING ANY ' IMPLIED WARRANTIES OF[oqial o 15% of the | LABOR AMOUNT
MERGHANTABILITY. AND. FITNESS FOR A PARTIGULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABIL|TY IN CONNECTION WITH THE|total labor cost, not to| pARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE O RANTIES ON PARTS AND [exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFREDBY THE MANUFAGTURER OR THE Repair Order for shop| GAS, OIL, LUBE
DIRBLE FOR PRRFORMANCEUNDER SUCH WARRANTIES - GUSTOMER SHALL NOT BE ENTHLED To |SuPPlies used  in|"SUBI ET AMOUNT
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this N
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES. TOTAL CHARGES
g}éaféggr'n?g lcl;’ e;gﬁorrgogleaggmgézyr%galga}teryﬁgegv Ier:-ethIgof::\fcgceo;n%n?ha?u;g?imrzggen}gg ﬁ';qli_zgsros-r:::x;v; LESS INSURANCE
(e e Rty et A eplacd ot o fehest oy our he vehe| L aren. - [“saes Tax
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

D&alerCAR 2014 COK Giobal, LLC (01/45) EMF SERVICE INVOICE TYPE 2 - X2S12C - "AS-IS" - OH - 9694556



Invoice No: 272596

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: emailimbyrde@lovelandoh.gov|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5KBAROGGD17155 716 31214/35247 __|TYOT1
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 25AUG18 2 110.00 CASH 23AUG18
R.O0. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
11:31 07JUN18 11:22 23AUG18
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL

**% THE FOLLOWING WORK NOT DONE-TRANSFERRED TO RO#272596C **%*
B Moved to: 272596C Line:
C Moved to: 272596C Line:
D Moved to: 272596C Line:
E Moved to: 272596C Line:

gnwp

khkkhkhkhkhkhkhdhhkhkhhhkhdhhdhdhhkkhkhkhhdkdhkdrhrhhkddhhhhddx

***%%*%* Thank you for your business at *****x

*¥*** Mike Castrucci Ford in Milford ******%%
hkkhkkhkkhkkhkkkkhkhkkkkhkhhhkhdhhhhkdkhthbhkhkddhkddhddhkhdhkdhixikix

DURATION TYPE TECH LINE (S) CHG

0.37 W 61606 A

FINISH
11:52

START
11:30

DATE
08-22-18
ACCOUNT SALE COST CONTROL
5460 22260 15900
5700 ' 0 0
1300 0  Fkkkkkx

ACCOUNT SALE COST CONTROL
5720 0 0
5750 14774 14774

1140 37034 *kkkkkk

COST, SALE, & COMP TOTALS 30674 37034 0]
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[*SHOP SUPPLY COSTS:
PROVIDED BY THE DEAL| Ve have added a charge

DESCRIPTION TOTALS

ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, We have added a charge

o
£4

LABOR AMOUNT

EXPRESS AND "TMPLIED, INCLUDING ANY IMPLIED WARRANTIES O ual to 15% of the
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|€Y o b

AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to

PARTS AMOUNT

CL

UCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the

ACCESSOR!ESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES CUSTOMER SHALL NOT BE ENTITLEDT
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, S TO PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME OR ANY OTHER
INCIDENTAL DAMAGES.

By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you.” The vehicle
is being returned to you in exchange for your payment of the Amount Due.

Repair Order for shop
supplies used in
connection  with  this
repair.

GAS, OIL, LUBE

en

SUBLET AMOUNT

c

MISC. CHARGES *

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

TOTAL CHARGES

LESS INSURANCE

SALES TAX

c
2 [N TF TR

alenle

oloololololoe
olle ollo]lo]lo] o] ]
ollol ol o]e] ele]e)

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

©»

0.00

Accounting Copy

DEAIErCAR 2014 COKGlobal, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - *AS-IS" - OH - 8634556



Invoice No: 28241 9

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000  Cell:
Email: email|mbyrde@Iovelandoh.govwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AROGGD17155 716 38336 /38336 |TY304
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 250CT18 2 110,00 CHG 240CT18
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
11:21 230CT18 07:51 240CT18
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL

A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION

61606 CPC 0.00 0.80 2400 1745 17.45 17.45
1 FL*500*%S FILTER ASY -
OIL 439 600 110 7.98 6.00 6.00
6 XO*5W20*BSP BULK OIL 1440 1650 0 2.75 2.75 16.50
PARTS: 22.50 LABOR: 17.45 OTHER: 0.00 TOTAL LINE A: 39.95
38336 0.80 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL
AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE' PRESSURE MONITORING SYSTEM IF
NEEDED.
B PERFORM MULTI POINT INSPECTION _
01FOZZPOLLEN PERFORM MAINTENANCE ON. POLLEN FILTER
78024 CPC 0.00 0.50 ‘1500 1495 14.95 14.95
1 FP*68* FILTER - ODQUR
AND PARTICLES 950 3500 . 238 35.00 35.00 35.00
PARTS: 35.00 LABOR: 14.95 OTHER: 0.00 TOTAL LINE B: 49.95
38336 0.50 replace the cabin pollen air filter
C** BATTERY INSPECTED AND OK ON THIS VISIT
55FOZGBATT BATTERY INSPECTED AND OK ON THIS VISIT
78024 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
D** BRAKES INSPECTED AND WILL REQUIRE FUTURE ATTENTION
55FO0ZYBK BRAKES INSPECTED AND WILL REQUIRE FUTURE
ATTENTION
78024 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
E** INSPECTED TREAD DEPTH ON TIRES, CHECKED OK THIS VISIT
55FOZGTIRE INSPECTED TREAD DEPTH ON TIRES,
CHECKED OK THIS VISIT
78024 CPC 0.00 0.00 0 0 0.00 0.00
PARTS : _0.00 TAROR: 0.00 OTHER: 0.00 TOTAT, T.INE E: 0.00
WARRANTY DISCLAIMER: ALL PARTS AND_ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP_SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL|\We have added a charge
WARRANTIES, EXPRESS AND IED, INCLUDING ANY IMPLIED WARRANTIES O equal to 15% of the LABOR AMOUNT
A TR NS T A aSU M R AN BT N CONES on s TOR loal Iabor cost, ot 10 | PARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop | GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|gyoolies qsed
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLEDT connection with this SUBLET AMOUNT

RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF USE LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER
INCIDENTAL DAMAGES.

By signing below, you acknowledge that you were notified of and authorized the

repair.

MISC. CHARGES *

ALL PARTS ARE NEW

TOTAL CHARGES

Dealership to perform the services/repairs itemized in this Invoice and that you received RANCE
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle UNLESS OTHERWISE | LESS INSU =
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

DEAIerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2S12C - "AS-IS" - OH - 9684556



Customer Number: 31139 Invoice No: 282419 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28
MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194
LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCL.COM
Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|mbyrde@lovelandoh.gov|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 38336 /38336 [TY304
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 250CT18 2 110.00 CHG 240CT18
R.0. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
11:21 230CT18 07:51 240CT18
LINE OPCODE TECH TYPE A/HRS S/HRS _ COST SALE __COMP LIST NET TOTAL
CUSTOMER PAY SHOP CHARGE FOR REPA 0 486 4.86

AR AR RS SRR SRS SRR RS R SRR R EREEEEEEEEESEEE]

*kx*x*x*x* Thank you for your business at ***x*xxx*

**%** Mike Castrucci Ford in Milford ****x*xx%
khkkhkhkhkhkkhkkhkhkhkhkhkkhkhkhkhkdkdkdhhdhkhkddhhhkhkdhkddddkhddhhkhhikx

DATE START FINISH DURATION TYPE TECH LINE(S) CHG

10-23-18 14:47 14:47 0.00 W 61606 A
14:47 14:47 0.00 W 61606 B
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
5700 3240 3900 5430 4100 1389
5781 1650 1440 ; 5770 g 486 0
1120 9476  Kkkkkkk : 31139
COST, SALE & COMP TQTAILS 6729 9476 348
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-iS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL|\We have added a charge
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING ANY_ IMPLIED WARRANTIES OF [oatal to  15% of the | LABOR AMOUNT $ 32.40
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|€d o 2 :
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNEGTION WITH THE |total labor cost, not to | paRTS AMOUNT $ 57.50
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND exceed $35.00 to the 3
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop | GAS, OIL, LUBE $ 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE| g cojies used in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO 2 o ihie | SUBLET AMOUNT b 0.00
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,Connection  wi IS r;
DAVAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES d 4.86
By ?ign'i’pgtbelo#. 90#1 acknqwle/dge 'tha!( you dw_ereth.no}iﬁeq of %n?h etxuthon'zed _thg ALL PARTS ARE NEW | TOTAL CHARGES \F‘, 94.76
ealersnip to perform € services/repairs itemized In IS Invoice ani at you receive
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle UNLESS OTHERWISE | LESS INSURANCE ;E 000
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 94-76

Accounting Copy

D{lef_CAE 2014 CDK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2 - X25I2C - "AS-IS" - OH - 9694556



Invoice No: 2870 87

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 1 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: emalljmbyrde@lovelandoh.goviwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 42025 / 42025 TY446
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 31DEC18 2 110.00 CHG 31DEC18
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
10:57 31DEC18 11:46 31DEC18
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
A C/S NEEDS RIM AND TIRE REPLACED
02 WHEELS and TIRES
78024 CPC 0.00 0.50 1500 1800 18.00 18.00
1 DG1lZ*1015*ACP WHEEL ASY 9725 17682 0 176.82 176 .82 176.82
PARTS: 176.82 LABOR: 18.00 OTHER: 0.00 TOTAL LINE A: 194 .82
42025 0.50 replace 1 rim and tire. train all sensor
CUSTOMER PAY SHOP CHARGE FOR REPA 0 270 2.70
hhkhhhhhhhhhhhhhhhhohhhhhhhhhhhhhhhhhhhhhhhdk
****k** Thank you for your business at ****x*x
**x** Mike Castrucci Ford in Milford **x**&x
kkkhkhhkhdkhhkhkdhhkhkhhhhhhhhhhhhkhhkhkkhhkhkdkhk*
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
12-31-18 11:24 11:24 0.00 W 61606 A
ACCOUNT SALE COST CONTROL: ~ ACCOUNT SALE COST CONTROL
5700 1800 1500 5430 17682 9725
5770 270 0 1120 19752 *Fxkkkkk 31139
COST, SATE, & COMP TOTALS 11225 19752 0
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP ASdS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAMS ALL |\We have added a charge
WARRANTIES, EXPRESS_AND INCLUDING _ANY_ IMPLIED RANTIES OF o 15% of the | LABOR AMOUNT $ 18.00
MERGUANTABILITY. AND. FITNESS FOR A PARTIGULAR PURPOSE, AND- NEITHER ASSUMES. NOR |€9ua 2
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE total labor cost, not to| pARTS AMOUNT % 176.82
PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the 3
ACCESRORIESOR REPAIRSARE THOSE WHICH MAY BE OFEFEREDBY THE MANUEACTURER OR THE Repair Order for shop| GAS, OIL, LUBE $ 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|g > rjies used in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO [SUPP'I€S ¢ N1 SUBLET AMOUNT D 0.00
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/Connection  with  this S r'q
DAVAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES D 2.70
gy ?lgnrgng tbelo‘:lfv yottf1 acknowle?ge t:hatt you c}Nereth noflﬁed of %n?h ?uthonzed thg ALL PARTS ARE NEW |_TOTAL CHARGES 9 197.52
[or had Tho oppothmily I DePec) Sy ToRAGe poIts a3 raqeestad by you. The verige| UNLESSOTHERWISE [ LESS INSURANCE $ 0.00
is being returned fo you in exchange for your payment of the Amount Due. INDICATED. SALES TAX S 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 197.52

Accounting Copy

DEaIerCAR 2014 COK Giobal, LG (01/15) EMF SERVICE INVOICE TYPE 2- X25I2C - "AS-IS* - OH - 9694556



Customer Number: 31139 Invoice No: 289122 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28
MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194
LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|mbyrde@Iovelandoh.goviwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 43689 /43689 |TY819
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 31JAN19 BL971275 110.00 CHG 30JAN19
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_T-VCT
10:28 29JAN19 08:13 30JAN19
LINE OPCODE TECH TYPE A/HRS S/HRS __ COST SALE __COMP LIST NET TOTAL

A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION

78024 CPC 0.00 0.40 1200 872 8.72 8.72
200186 CPC 0.00 0.40 1200 873 8.73 8.73
0.00 0.80 2400 1745 * ik 17.45 17.45
1l FL*¥500*%S FILTER ASY -
OIL 439 600 110 7.98 6.00 6.00
6 XO*5W20*BSP BULK OIL 1440 1650 0 2.75 2.75 16.50
PARTS: 22.50 LABOR: 17.45 OTHER: 0.00 TOTAL LINE A: 39.95

43689 0.80 COMPLETED FULL WORKS PACKAGE 'INCLUDING FULL SERVICE OIL

AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF
NEEDED.

B C/S CHECK ENGINE LIGHT COMING ON

18 DRIVEABILITY ' :
.80 2400 - 6800 : 68.00 68.00

61606 CPC 0.00 O
200186 CPC 0.00 .0.80 2400 . 6800 68.00 68.00
78024 CPC 0.00 0.80 2400 6800 ‘ 68.00 68.00
72001 CPC 0.00 0.80 2480 6800 68.00 68.00
62019 CPC 0.00 0.80 2320 6800 68.00 68.00
0.00 4.00 12000 34000 s g 340.00 340.00
6 SP*520*% SPARK PLUG 2118 3852 528 6.42 6.42 38.52

1 7T4Z2*12029*E COIL ASY -
IGNITION 7366 13393 1842 133.93 133.93 133.93
1 AT4Z*9H486*A GASKET 1017 1695 0 16.95 16.95 16.95
1 AT4Z*9E936*A GASKET 307 558 77 5.58 5.58 5.58
PARTS: 194.98 LABOR: 340.00 OTHER: 0.00 TOTAL LINE B: 534.98

43689 4.00 check out , p0306, replace all 6 spark plugs, upper
intake gaskets, #6 coil and reprogram pcm calibration.
C PERFORM MULTI POINT INSPECTION
99P PERFORM MULTI POINT INSPECTION

61606 CPC 0.00 0.00 0 0 0.00 0.00
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
ERSHIP AS-IS. THE DEALERSHIF HEREBY EXPRESSLY DISCLAIMS ALL [We have added a charge

WARRANTIES, EXPRESS AND “IWPLIED, INCLUDING ~ANY ~ IMPLIED WARRANTIES OF|ocial™ o 15% of the | LABOR AMOUNT

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to| pARTS AMOUNT

SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the

ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE(Repair Order for shop | GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|g\ colies used in
LIABLE FOR PERFORMANCEUNDERSU H WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO SUBLET AMOUNT

RECOVER FROM THE D HIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  with  this "
PAMAGES, FOR LOSS OF USE. LOSS OF TIME: L0SS OF PROFIT OR INCOME, OR ANY GTHEK|repair. MISC. CHARGES
INCIDENTAL DAMAGES. AL BIGRCES

By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW
Dealership to perform the services/repairs itemized in this Invoice and that you received UNLESS OTHERWISE | LESS INSURANCE

(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle

is being returned fo you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT
Accounting Copy

Dﬂe_'—cAE 2014 CDK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2 - X2SI2C - "AS-IS" - OH - 9694556



Invoice No: 2891 22

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|mbyrde@lovelandoh.gov|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 43689 / 43689 TY819
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 31JAN19 BL971275 110.00 CHG 30JAN19
R.0. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
10:28 29JAN19 08:13 30JAN19
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
D** BG COMBUSTION (TBI)
BGTBI BG COMBUSTION (TBI)
61606 CPC 0.00 0.20 600 1499 14 .99 14 .99
200186 CPC 0.00 0.20 600 1499 14.99 14 .99
78024 CPC 0.00 0.20 600 1499 14 .99 14 .99
72001 CPC 0.00 0.20 620 1499 14 .99 14.99
62019 CPC 0.00 0.20 580 1499 14 .99 14.99
0.00 1.00 3000 7495 * % 74 .95 74 .95
1 BG*2060* FUEL INDUCT
KIT 2725 4500 0 45.00 45.00 45.00
PARTS: 45.00 LAROR: 74 .95 OTHER: - 0.00 TOTAL LINE D: 119.95
43689 1.00 perform bg combustion-induction service
CUSTOMER PAY SHOP CHARGE FOR REPA 0 3263 32.63
e i o el R R R R R R R
“*%*%%* Thank you for your business at ***%%%*
****x Mike Castrucci Ford in Milford *****x*x%
*************:*******************************
DATE START FINISH DURATION TYPE ' TECH LINE(S) CHG
01-29-19 18:57 18:57 0.00 W 61606 A
19:02 19:02 0.00 W 61606 B
19:02 19:02 0.00 ) 61606 C
19:03 19:03 0.00 W 61606 D
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
5700 43240 17400 5430 24598 13972
5781 1650 1440 5770 3263 0
1120 72751  kkkkkkk 31139
COST, SALE & COMP TOTATLS 32812 72751 28587
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL |We have added a charge .
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING ANY IMPLIED WARRANTIES Ol | to 15% of the | LABORAMOUNT q 432 .40
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR([€9ual to 2
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to| pARTS AMOUNT $ 262 .48
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 fo the e
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop | GAS, OIL, LUBE $ 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|g orjies used in
LIABLE FOR PERFORMANGEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED 7O | SUPP SUBLET AMOUNT h) 0.00
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this "
DAVIAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES D 32.63
gy ?lgnr(]ng tbelm;fw yo#] acknowle?ge t.’natt you c}/vereth anIf ied of a:jn?h ?uthonzed thg ALL PARTS ARE NEW TOTAL CHARGES ;’ 727 51
[0F haxs The SOpeHly. B 1AUSCh, Bhy TERISGe POl ab Trmsing oy vt The vehida | UNLESS OTHERWISE | LESS INSURANCE ] 0.00
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX ( 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 727.51

Accounting Copy

DEAIerCAR 2014 CK Giobal, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - "AS-IS" - OH - 8694556



ImdmNa297594

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCL.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Emall: email|mbyrde@lovelandoh.goviwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 49981 / 49981 TY117
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 [ 17:00 03JUN19 BL971275 110.00 CHG 03JUN19
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
10:05 03JUN19 13:25 03JUN19
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION
61606 CPC 0.42 0.40 1280 872 8.72 8.72
62019 CPC 0.00 0.40 1240 873 8.73 8.73
0.42 0.80 2520 1745 %% 17 .45 17.45
1 FL*500*S FILTER ASY -
OIL 439 600 110 7.98 6.00 6.00
6 XO*5W20*BSP BULK OIL 1380 1650 0 2.75 2.75 16.50
PARTS: 22.50 LABOR: 17.45 OTHER: 0.00 TOTAL LINE A: 39.95
49981 0.80 COMPLETED FULL WORKS PACKAGE 'INCLUDING FULL SERVICE OIL
AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF
NEEDED.
B C/S REPLACE BATTERY WITH CUST SUPPLIED BATTERY IN PASS FRONT SEAT,
CUST NEEDS CORE BACK
01 MAINTENANCE 5
72001 CPC 0.00 '0.50 1550 1500 15.00 15.00
PARTS: 0.00 LABOR: 15.00 OTHER: 0.00 TOTAL LINE B: 15.00
49981 0.50 install battery
C PERFORM MULTI POINT INSPECTION
99P PERFORM MULTI POINT INSPECTION
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
D** BATTERY INSPECTED AND OK ON THIS VISIT
55FOZGBATT BATTERY INSPECTED AND OK ON THIS VISIT
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
E** BRAKES INSPECTED AND WILL REQUIRE FUTURE ATTENTION
55FOZYBK BRAKES INSPECTED AND WILL REQUIRE FUTURE
ATTENTION
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS - 0.00 TABOR: 0.00 OTHER: 0.00 OTAT, T.INE E: 0.00
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL |We have added a charge
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF equal to 15% of the | LABOR AMOUNT
ROTHORIES ANY OTHER PERSONTO ASSUME FOR ITANY LIABILITY IN CONNEGTIONWITH Tig|lotal labor cost, not to [ PARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop| GAS, OIL, LUBE
LIABLE FOR PERFORMANGEUNDER SUGH WARRANTIES. GUSTOMER SHALL NOT BE ENTITLED To |SuPplies —used  in ["SUBL ET AMOUNT
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/cOnnection — with  this "
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES.
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES
Pealrsip o perion, the servicesifepls emized In s Inoioe and thal you received| unLess oTHERWIsE | LESS INSURANCE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

DEAIerCAR 2014 CK Giobal, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X25I2C - "AS-IS* - OH - 9634556



Customer Number: 31139 Invoice No: 297594 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28
MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194
LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-583-3000  Cell:
Email: email|mbyrde@Iovelandoh.goviwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 49981/49981  |TY117
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 03JUN19 BL971275 110.00 CHG 03JUN19
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
10:05 03JUN19 13:25 03JUN19
LINE OPCODE TECH TYPE A/HRS S/HRS __ COST SALE __COMP LIST NET TOTAL

F** TIRES INSPECTED AND WILL REQUIRE FUTURE ATTENTION
55FOZYTIRE TIRES INSPECTED AND WILL REQUIRE
FUTURE ATTENTION
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
khkkhkkkkkhkkhkhhhhkkhkhdkhhhdhhkhkhkkhkkhhhkhkhhhkkhkkkkkkkkkdkx
***%*%* Thank you for your business at ****x*

*%** Mike Castrucci Ford in Milford ***%%x*
hkhkkhkkhkkhkhkkhkhkhhkdhhkhkhkdhhkhdddhdkddhddhkdhkhkhhhdhhddhdhkhkdi

DATE START FINISH DURATION TYPE TECH LINE (S) CHG
06-03-19 11:41 12:06 0.42 coneWNes61606, A
12:06 12:06 0.00 W 61606 B
12:07 12:07 0.00 W 61606 (&
ACCOUNT SALE COST CONTROL ~ ACCOUNT SALE COST CONTROL
5700 3245 4070 5430 600 439
5781 1650 1380 : ’ 1120 54955 *kkkdkk 31139
COST SALE & COMP TOTALS 5889 5495 110
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE(* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL [\ have added a charge =
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING ANY ~IMPLIED WARRANTIES OF|ooiai” to 15% of the | LABOR AMOUNT q 32.45
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|€9 9 i *
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to| paARTS AMOUNT S 22.50
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the T
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE [Repair Order for shop | GAS, OIL, LUBE ) 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE supplies used in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO fi ith thi SUBLET AMOUNT ) 000
RECOVERFROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection wi IS ” 3
E‘IACRIAS\SE‘I?AEBIQA}I_EGSESSOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER repair. MISC. CHARGES 9 000
By Isxgn}|1ng ‘belov# yoﬁ1 acknowle:lige thatt you alvereth nolm' ied of ?:In?h atluthonzed thg ALL PARTS ARE NEW TOTAL CHARGES "%L 5888
ealership to perform the services/repairs itemized in this Invoice and that you receive S INSURANCE
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle UNLESS OTHERWISE | LES - G :, -
is being refurned fo you in exchange for your payment of the Amount Due. INDICATED. SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 54 95
Accounting Copy

Dﬁ—ef(AE 2014 CDK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2 - X2SI2C - "AS-IS" - OH - 9694556



Customer Number: 31139 invoice No: 307407C  MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1of 3 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|mbyrde@lovelandoh.govjwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD 17155 716 55715 /55715 TY093
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 250CT19 BL971275 125.00 CHG 230CT19
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
12:40 180CT19 09:51 230CT19
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
CONCERN CODE:
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION
72001 CPC 0.00 0.80 2480 1745 17.45 17.45
1 FL*500*S FILTER ASY -
OIL 439 600 110 7.98 6.00 6.00
6 XO*5W20*BSP BULK OIL 1428 1650 0 2.75 2.75 16.50
PARTS: 22.50 LABOR: 17.45 OTHER: 0.00 TOTAL LINE A: 39.95
55715 0.80 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL
AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF
NEEDED.
B C/S CHECK RIGHT FRONT TIRE FOR DAMAGE
CONCERN CODE:
02 WHEELS and TIRES L
61606 CPC 0.03 0.00 .0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
55715 0.00 check out and no major concerns found. the gouache that
is in the tire is from being curbed and it only took out a small area
that is designed to protect the rim. rotated tires
C PERFORM MULTI POINT INSPECTION
CONCERN CODE:
99P PERFORM MULTI POINT INSPECTION
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
D** C/S NEEDS REAR BRAKE PADS AND ROTORS
CONCERN CODE:
04 BRAKES
61606 CPC 0.03 0.50 1600 3000 30.00 30.00
78024 CPC 0.00 0.50 1500 3000 30.00 30.00
72001 CPC 0.00 0.50 1550 3000 30.00 30.00
62019 CPC 0.00 0.50 1550 3000 30 0 30.00
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL |\We have added a charge
WARRANTIES, EXPRESS AND ~IMPLIED, INCLUDING ANY IMPLIED WARRANTIES equal to 15% of the | LABOR AMOUNT
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THEtotal labor cost, not fo [ pARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop | GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES, CUSTOMER SHALL NOT BE ENTITLED TO supplies used in| SUBLET AMOUNT
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMA ES TO PROPERTY,Connection  with  this "
Rﬁ"{'@&ﬁ? Afgﬁ leesESsOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME OR ANY OTHER]|repair. MISC. CHARGES
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES
Dearsy o perorn, g servessiepas iemied n s Inveice ang il yau feceived | unLess orHERwIsE [ LESS INSURANGE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

D&alerCAR 2014 CDK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - *AS-IS* - OH - 8694556



Customer Number: 31139 invoice No: 307407C  MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 3 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|mbyrde@lovelandoh.goviwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 55715 /55715 TY093
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 250CT19 BL971275 125.00 CHG 230CT19
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
12:40 180CT19 09:51 230CT19
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
0.03 2.00 6200 12000 %k 120.00 120.00
1 DG1Z*2200*B PAD - BRAKE 5567 5995 1113 101.22 59.95 59.95
2 DG1lZ*2C026*A ROTOR ASY
- BRAKE 10788 15104 2158 98.07 75.52 151.04
PARTS: 210.99 LABOR: 120.00 OTHER: 0.00 TOTAL LINE D: 330.99
55715 2.00 replace the rear brake pads and both rear brake rotors
E** BATTERY INSPECTED AND OK ON THIS VISIT
CONCERN CODE:
55FOZGBATT BATTERY INSPECTED AND OK ON THIS VISIT
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
F** TIRES INSPECTED AND WILL REQUIRE FUTURE: ATTENTION
CONCERN CODE:
55FOZYTIRE TIRES INSPECTED AND WILL REQUIRE
FUTURE ATTENTION
61606 CPC 0.00 .0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0:00 OTHER: 0.00 TOTAL LINE F: 0.00
G** BRAKES INSPECTED AND OK ON THIS VISIT
CONCERN CODE:
55FO0ZGBK BRAKES INSPECTED AND OK ON THIS VISIT
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
hkkkhhhhhkhhdhhhdhhdhhhkhhhhhdkhhdkhhdhhhdhx
***k** Thank you for your business at *****x
**** Mike Castruccil Ford in Milford ****x%*
R R P R R e R e
DATE START FINISH DURATION TYPE TECH LINE (S) CHG
10-18-19 15:04 15:04 0.00 W 61606 A
15:04 15:06 0.03 W 61606 B
15:07 15:07 0.00 W 61606 (@
15:07 15:09 0.03 W 61606 D
PN A TS A TSRO AR S A0, UL, SEFAS ] P SUPLYCOSTS] _Desoriprion ToTALS
WARRANTIES, EXPRESS AND IED, INCLU NG ANY M WARRANTIES | to 15% of the | LABOR AMOUNT
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR equa
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE [total labor cost, not to [ pARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THERepair Order for shop| GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|s,ppies uised in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES, CUSTOMER SHALL NOT BE ENTITLEDTO 4 - In1 SUBLET AMOUNT
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  with  this "
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES. TOTAL CHARGES
Dalatin 15 Pttt e, Soplectapaley ALueat Toais: IMoREs Sa st by resiing| “ALL PARTSARE REW
(or had thF:e op?)ortumty to inspect) agy replaced parts as requested by you yThe vehicle UNLESS OTHERWISE | LESS INSURANCE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

DEAIerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2S12C - "AS-IS" - OH - 9664556



Customer Number: 31139

ACCOUNTING

LOVELAND POLICE DEPT
126 S LEBANON RD
LOVELAND, OH 45140-9301

Page 3 of 3

invoice No: 307407C  MIKE CASTRUCCI FORD SALES

1020 STATE ROUTE 28
MILFORD, OHIO 45150
Ph (513) 831-7010
Fax (513) 965-2194
WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|mbyrde@Iovelandoh.govjwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 55715 /55715 TY093
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 250CT19 BL971275 125.00 CHG 230CT19
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
12:40 180CT19 09:51 230CT19
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE _COMP LIST NET TOTAL
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
5700 13745 8680 5430 21699 16794
5781 1650 1428 1120 37094 Fok deokok kok 31139
COST, SALE, & COMP TQTAILS 26902 37094 3381
WARRANTY DISCLAIMER: ALL PARTS AND_ ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
e R T b S DS Wi e o e ot § 13745
MERCHANTABILITY. AND. FITNESS FOR A PARTIGULAR PURPOSE, AND- NEITHER ASUMES NOR|equal to 15% of the 2 :
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE total labor cost, not to| pARTS AMOUNT b 233.49
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIE AND |exceed $35.00 to the 3
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER ORTHE Repair Order for shop| GAS, OIL, LUBE ) 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE| g pojies tised in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO : ; N1 SUBLET AMOUNT D 0.00
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  with  this = 15
RJ%MSS&?AES}?N’TEGSESSOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER(|repair. MISC. CHARGES 0.00
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES $ 37094
Dealership to perform the services/repairs itemized in this Invoice and that you received |\ Fss OTHERWISE | LESS INSURANCE \F'i 0.00
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle i .
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 37094

Accounting Copy

DEAIerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - "AS-IS" - OH - 8694555



Invoice No: 307407

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT : Ph (513) 831-7010
126 S LEBANON RD Page 1 of 4 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|mbyrde@lovelandoh.govjwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 55715 /55715 TY093
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 250CT19 BL971275 125.00 CASH 280CT19
R.0. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
12:40 180CT19 12:39 280CT19
LINE OPCODE TECH TYPE A/HRS S/HRS COoST SALE COMP LIST NET TOTAL
A Moved to: 307407C Line: A
SPLIT Moved to: 307407C Line: A
999ISPLT 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
B Moved to: 307407C Line: B
SPLIT Moved to: 307407C Line: B
999ISPLT 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
C C/S CHECK VEH FOR OIL SMELL IN CABIN
CAUSE: .
01 MAINTENANCE
62019 WPF 5.63 2.40 7440 24273 242.73 242 .73
78024 WPF 0.00 1.50 4500 15171 151.71 151.71
72001 WPF 0.00 1.00 3100 10115 101.15 101.15
5.63 4.90 15040 49559 * % 495 .59 495 .59
1 FP*68* FILTER - ODOUR e .
AND PARTICLES 1647 3498 0 34.98 34.98 34.98
1 DB5Z*7251*G POWER TAKE o )
OFF ASY 65263 122955 0.1229.55 1229.55 1229.55
CORE CHARGE W 5000 5000 50.00 50.00
-1 DB5Z*7251*G CORE
RETURN -5000 -5000 0 50.00 50.00 -50.00
FC: L65 42
PART#: DB5Z*7251*G
COUNT : 66910 126453 TPARTS
CLAIM TYPE:
AUTH CODE:
62019 15040 49559 TLABOR
PARTS: 1264 .53 LABOR: 495 .59 OTHER: 0.00 TOTAL LINE C: 1760.12
55715 4.90 check out and verified foul odor from vehicle after
drive 20 miles. check for tsb ssm non related. inspect for oil in ptu
and found to be very burnt and thick. removed coolant lines from ptu,
and removed ptu and replaced with new unit, reinstall coolant lines and
top off coolant, inspect ptu for fluid. all ok test drive all seems to
WARRANTY DISCLAIMER: ALL PARTS AND_ ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL|We have added a charge
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING _ANY LIED  WARRANTIES equal to 15% of the | LABOR AMOUNT
e R s e e, ’%ﬂ‘é total labor cost, not {o [ PARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop | GAS, OIL, LUBE
I AT DL L D N, ST O STRBUTOR Sl auppon ™*“vsed " "Suale avount
REGOVER FROM That DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  with  this SES
DAVIAGES FOR LOSS OF USE, LGgs OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHAR
B S Delott, i sckuoiedos ot o, yare [ofied of ol siiatend fin) ALLPARTEARENEW: LTRSS
(or had 1;1% op%ortunlty to inspect) arr:y replaced parts as requested by you yThe vehicle UNLESS OTHERWISE | LESS INSURANCE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

Dm 2014 CDK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2 - X2S12C - "AS-IS" - OH - 9694556



Invoice No: 307407

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 4 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Emall: email|mbyrde@lovelandoh.govwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD 17155 716 55715 /55715 TY093
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 250CT19 BL971275 125.00 CASH 280CT19
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
12:40 180CT19 12:39 280CT19
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE _COMP LIST NET TOTAL
be fixed. causal#7251
D Moved to: 307407C Line: C
SPLIT Moved to: 307407C Line: C
999ISPLT 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
E** RECALL 19S17
CAUSE: R
CONCERN CODE:
19S17B RECALL 19S17
61606 WPF 1.40 0.30 960 3034 30.34 30.34
78024 WPF 0.00 0.30 900 3034 30.34 30.34
72001 WPF 0.00 0.30 930 3034 30.34 30.34
62019 WPF 0.00 0.30 930 3035 30.35 30.35
1.40 1.20 3720 12137 * % 121.37 121.37
1 DB5Z*5A972*J LINK 3963 7466 0 74 .66 74 .66 74 .66
19S17C RECALL 19S17 ALIGNMENT ; ; :
61606 WPF 0.00 0.00 0 0 0.00 0.00
FC: PART#: COUNT: 8 3963 7466 TPARTS
CLAIM TYPE: 19517
AUTH CODE:
61606 3720 12137 TLABOR
PARTS: 74 .66 LABOR: 121.37 OTHER: 0.00 TOTAL LINE E: 196.03
55715 1.20 realizar retiro de seguridad 19sl17b and 19sl7c
F** RECALL 19EO02
CAUSE: .
CONCERN CODE:
19E02B RECALL 19E02
61606 WPF 0.44 0.30 960 3034 30.34 30.34
FC: PART#: COUNT: 0 0 TPARTS
CLAIM TYPE: 19E02
AUTH CODE:
61606 960 3034 TLABOR
PARTS: 0.00 LARBOR: 30.34 OTHER: 0.00 TOTAL LINE F: 30.34
55715 0.30 realijzar retiro de seguridad 19e02b
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
WARRANTIES EXPRESS. AND THBLIED, INGLUDING  ANY  MPLIED: WARRANTIES OF | Ve have added a charge [~ o "l ooy
MERCHANTABILITY. AND. FITNESS FOR A PARTIGULAR BURPOSE, AND NEITHER ASSUMES NOR[edual fo 15% of the
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR lT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not fo| pARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. RANTIE PARTS AND |exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREEBY THE MANUFACTURER ORTHE|Repair Order for shop | GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE supplies used M| SUBLET ANGUNT
A S e L e SE T ttcion in e :
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES.
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES
Pealrsh (o perion 1 servcesfeplrs emicd i s, Ivice ang thal you roceved | unLess oTERwIsE [ LESS INSURANGE
is being returned fo you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

DEAIerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2S12C - "AS-IS" - OH - 8684556



Customer Number: 31139 Invoice No: 307407 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 3 of 4 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: emaillmbyrde@Iovelandoh.gov|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 55715 /55715 TY093
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 250CT19 BL971275 125.00 CASH 280CT19
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
12:40 180CT19 12:39 280CT19
LINE OPCODE TECH TYPE A/HRS S/HRS CosT SALE COMP LIST NET TOTAL
G Moved to: 307407C Line: D
SPLIT Moved to: 307407C Line: D
999ISPLT 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
H Moved to: 307407C Line: E
SPLIT Moved to: 307407C Line: E
999ISPLT 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H: 0.00
I Moved to: 307407C Line: F
SPLIT Moved to: 307407C Line: F
999ISPLT 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 _OTHER: - 0.00 TOTAL LINE I: 0.00
J Moved to: 307407C Line: G
SPLIT Moved to: 307407C Line: G
999ISPLT 0.00 0.00 0 0 : 0.00 0.00
PARTS: 0.00 LABOR: 0.00 QTHER: 0.00 '~ TOTAL LINE J: 0.00
**%* THE FOLLOWING WORK NOT DONE-TRANSFERRED TO RO#307407C ***
A Moved to: 307407C Line: A
B Moved to: 307407C Line: B
D Moved to: 307407C Line: C
G Moved to: 307407C Line: D
H Moved to: 307407C Line: E
I Moved to: 307407C Line: F
Jd Moved to: 307407C Line: G
hkhkkhhhdkhhhhhkhhhhhhhhhhhhhhhhhhhhkhhhkhkhhkhx
***kk*x* Thank you for your business at **x*x¥*
**** Mike Castrucci Ford in Milford ****#%%xx
IR RS E R R R AR R EE R R E S SR SR SRR R LR R RS R EE LR E R EEEE LR R
DATE START FINISH DURATION TYPE TECH LINE (S) CHG
10-18-19 12:44 14:08 1.40 W 61606 E
14:08 14:34 0.44 W 61606 F
15:06 15:07 0.02 W 61606 C
16:28 17:03 0.58 W 61606 c
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL [We have added a charge
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING _ANY  IMPLIED 'WARRANTIES OF o' 1¥P “4ea @ 2T | ABOR AMOUNT
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|9
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE total labor cost, not to [ pARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE |Repair Order for shop | GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|S\ ppiies iisad in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO SUBLET AMOUNT
REGOVER FROM Thie DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this <
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES.
gy ?lgn;’ng tbelo# yOH1 acknowle;jge thatt you t};vereth no}lf ied of adn?h z-tluthonzed 1hg ALL PARTS ARE NEW | TOTAL CHARGES
fo¢ had e aduorrily . B> Tienecl) Sy repiacas BATK 6 notesied, o wou. Tho vahide| VVMLESSOTHERWiSE | LESS INSURANGE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

D&AlerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2S12C - *AS-IS" - OH - 8684556



Customer Number: 31139

Invoice No: 307407

ACCOUNTING

LOVELAND POLICE DEPT
126 S LEBANON RD
LOVELAND, OH 45140-9301

Page 4 of 4

1020 STATE ROUTE 28
MILFORD, OHIO 45150
Ph (513) 831-7010
Fax (513) 965-2194

WWW.MIKECASTRUCCI.COM

MIKE CASTRUCCI FORD SALES

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|mbyrde@Iovelandoh.govjwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 55715 /55715 TY093
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 250CT19 BL971275 125.00 CASH 280CT19
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
12:40 180CT19 12:39 280CT19
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
10-21-19 08:08 08:23 0.25 W 61606 c
10-22-19 11:57 16:44 4.78 W 61606 C
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
5700 0 0 5720 64730 19720
5460 133919 70873 1300 0  dkkkkkk
1140 198649 kxkkkkk
COST, SALE & COMP TQTAILS 90593 98649 0
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL [We have added a charge
WARRANTIES, EXPRESS AND ~IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF I to 15% of the | LABOR AMOUNT 0.00
MERCHANTAEILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|®9ua e
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR T ANY LIABILITY IN CONNECTION WITH THE [total labor cost, not to| pARTS AMOUNT 0.00
SALE OF PARTS OR TS OR THE REPAIR THE ONLY WARRANTIES ON PARTS AND exceed $35.00 to the 3
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE | Repair Order for ~shop GAS, OIL, LUBE $ 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFAGTURER OR DISTRIBUTOR SHALL BE supplies isad in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO SUBLET AMOUNT D 0.00
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  with  this " q
DAVIAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER repair. MISC. CHARGES ) 0.00
By IS|gn'!1ng tbelo# yo#] acknowle?ge thatt you c;/vereth no}lf ied of %n?h ?uthonzed thg ALL PARTS ARE NEW TOTAL CHARGES % 0.00
alers errorm e services/repairs ized in this Invoice an al 0U receive!
(o? hard tII1F:~: gpgonu;ny to inspect) ag?( repllstr:ned parts as requested by you yThe vehicle UNLESS OTHERWISE | LESS INSURANCE ‘\ OOO
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX ‘ 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 0.00

Accounting Copy

DEAIerCAR 2014 CK Giobal, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - "AS-IS" - OH - 9634556



Invoice No: 31 6042

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 4 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: emaillmbyrde@]lovelandoh.gov|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 59628 / 59628 TY764
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 19FEB20 BL971275 125.00 CHG 20FEB20
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
12:49 19FEB20 08:31 20FEB20
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
A OIL AND FILTER CHANGE
OC OIL AND FILTER CHANGE
61606 CPC 0.92 0.30 960 800 8.00 8.00
1 FL*500*S FILTER ASY -
OIL 439 600 110 7.98 6.00 6.00
7 XO*5W30*BSP BULK OIL 1666 1925 0 2.75 2.75 19.25
PARTS: 25.25 LABOR: 8.00 OTHER: 0.00 TOTAL LINE A: 33 .25
59628 0.30 COMPLETED FULL SERVICE OIL CHANGE AND FILTER
REPLACEMENT. CHECKED FLUID LEVELS AND TIRE PRESSURES. COMPLETED
INSPECTION PER FORD SPECIFICATIONS.
B MOUNT AND BALANCE 4 TIRES
MB4 MOUNT AND BALANCE 4 TIRES : ,
62019 CPC 0.00 0.40 1240 2400 24 .00 24 .00
78024 CPC 0.00 0.40 1200 2400 24 .00 24 .00
72001 CPC 0.00 0.40 1240 2400 24 .00 24 .00
0.00 1.20 3680 . 7200 *% 72.00 72.00
PARTS: 0.00 LABOR: 72:00 OTHER: 0.00 TOTAL LINE B: 72.00
59628 1.20 REMOVED OLD AND INSTALLED NEW TIRE(S), SET PRESSURES AND
RELEARNED TIRE PRESSURE SYSTEM IF NECESSARY.
C ALIGNMENT
06 STEERING
61606 CPC 0.00 0.50 1600 1748 17.48 17.48
78024 CPC 0.00 0.50 1500 1748 17.48 17.48
72001 CPC 0.00 0.50 1550 1748 17.48 17.48
62019 CPC 0.00 0.50 1550 1751 1751 17.51
0.00 2.00 6200 6995 * % 69.95 69.95
PARTS: 0.00 LABOR: 69.95 OTHER: 0.00 TOTAL LINE C: 69.95
59628 2.00 COMPLETED 4 WHEEL ALIGNMENT, PRINTED OFF SPEC SHEET AND
ATTACHED
D CHECK BRAKES AND ADVISE
04 BRAKES
61606 CPC 0.00 0.50 1600 3000 30.00 30.00
78024 CPC 0.00 0.50 1500 3000 30.00 30.00
72001 CPC 0.00 Q.50 1550 3000 30.00 30.00
WARRANTY DISCLAIMER: ALL PARTS AND_ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
ERSHIP ASIS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL |\Wg have added a charge
WARRANTIES, EXPRESS AND “IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF equal to 15% of the LABOR AMOUNT
XE?»?SQ&E@B;{HV&HER’?P&E%%$83\958¢A%TL%%LGRAZ‘¢REE\’§EN?N 'CONNECTION WITs Toltotal labor cost, not to [ pARTS AMOUNT
SALE OF PARTS O DUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the
ACCESSORIESOR REPAIRSARETHOSEWHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE |Repair Order for shop | GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE supplies_ usgd in SUBLET AMOUNT
o e R IS T LN S SR O cohcton i _
INCth’J\ENE'?Afgﬁl\rIi-AOGESSOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
BY aring below, yoj Jeknoutedde s oo, e, ioled o, and suliorized, he| ALL PARTS ARE NEW (T2 SHEEES
(or had thF:z opgoﬁunlty to inspect) agy replaced parts as requested by you yThe vehicle | UNLESS OTHERWISE LESS IeVRANCE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

D&AIerCAR 2014 CDK Giobal, LLC. (01/15) EMF SERVICE INVOICE TYPE 2 X2512C - *AS-IS" - OH - 8634556



Invoice No: 31 6042

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 4 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: emaillmbyrde@Iovelandoh.govjwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 59628 / 59628 TY764
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 19FEB20 BL971275 125.00 CHG 20FEB20
R.O0. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
12:49 19FEB20 08:31 20FEB20
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
62019 CPC 0.00 0.50 1550 3000 30.00 30.00
0.00 2.00 6200 12000 ** 120.00 120.00
1 DG1Z*2001*F KIT - BRAKE
LINING 4527 5995 905 82.31 59.95 59.95
2 GGlZ*1125*A ROTOR ASY -
BRAKE 13184 17140 2636 119.85 85.70 171.40
PARTS: 231.35 LABOR: 120.00 OTHER: 0.00 TOTAL LINE D: 351.35
59628 2.00 replace front brake pads and both front brake rotors
E PERFORM MULTI POINT INSPECTION
99P PERFORM MULTI POINT INSPECTION
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
F** REPLACE FRONT WIPER BLADES '
30 WIPERS .
61606 CPC 0.00 0.20 640 0 0.00 0.00
1 WW*2206* BLADE ASY - : : . :
WIPER 1136 1250 284 17.48 12.50 12.50
1 WW*2600* BLADE ASY - . )
WIPER 1136 1250 284 17.48 12.50 12.50
PARTS: 25.00 LABOR: 0.00 OTHER: ; 0.00 TOTAL LINE F: 25.00
59628 0.20 REPLACED BOTH FRONT WIPER BLADES
G** REPLACE REAR WIPER BLADE
30 WIPERS
62019 CPC 0.00 0.10 310 0 0.00 0.00
1 WW*1109* BLADE ASY -
WIPER 1136 1250 284 17.48 12.50 12.50
PARTS: 12.50 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 12.50
59628 0.10 REPLACED REAR WIPER BLADE
H** REPLACE AIR FILTER
16FOZZAF REPL AIR FILTER
61606 CPC 0.00 0.30 960 1245 12.45 12.45
1 FA*1884* ELEMENT ASY -
AIR CLEANER 1207 2250 302 22 .50 22 .50 22.50
PARTS : 22.50 LAROR - 12.45 OTHER - 0.00 OTAT, T.LTNE H-: 34 95
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL|\i/e have added a charge
WARRANTIES, EXPRESS AND IED, INCLUDING ANY WARRANTIES | OF o001 1o~ 15% of the | LABOR AMOUNT
XE?ES&”%E@BAH%%ER’EEEE%%$8Fix§sBQRE“F%%LG"AWURSE.%”?N %%L*&%%%%%”Nﬁ% "RE|total Iabor cost, not fo [ PARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE |Repair Order for shop | GAS, OIL, LUBE
O, Al TR 0,0 S s Tien CROSTIRLTON AL o€ supes ™ “used * 1 "SupLeT Aviount
RECOVER FROM Thit DEALERSHIP ANV CONSEQUENTIAL DAMA AGES TO PROPERTY/connection  with  this "
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES.
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES
Pealrshc o perirn e senicesfcpair emizod n e Invice and el vou roceved | UNLess oTHERWisE: | LESS INSURANGE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

D&AlerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - "AS-IS" - OH - 9694556



Invoice No: 31 6042

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 3 of 4 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCL.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|mbyrde@Iovelandoh.gov|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0OGGD17155 716 59628 / 59628 TY764
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 19FEB20 BL971275 125.00 CHG 20FEB20
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
12:49 19FEB20 08:31 20FEB20
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
59628 0.30 replace engine air filter
I** PERFORM MAINTENANCE ON POLLEN FILTER
CAUSE: REPLACE POLLEN FILTER
O01FOZZPOLLEN PERFORM MAINTENANCE ON POLLEN FILTER
62019 CPC 0.02 0.50 1550 1995 19.95 19.95
1 FP*68* FILTER - ODOUR
AND PARTICLES 1647 3500 412 35.00 35.00 35.00
PARTS: 35.00 LABOR: 19.95 OTHER: 0.00 TOTAL LINE I: 54 .95
59628 0.50 replace the cabin pollen filter
J** REPLACE LIC PLATE BULB
01 MAINTENANCE
72001 CPC 0.00 0.20 620 800 8.00 8.00
61606 CPC 0.00 0.10 320 400 4.00 4.00
0.00 . 0.30 940 1200 * % 12.00 12.00
2 C2AZ*13466*C BULB 104 172 0 0.86 0.86 1.72
PARTS: 1.72 LABOR: 12.00 QTHER: 0.00 TOTAL LINE J: 13.72
59628 0.20 replace both rear license plate bulbs
K** BATTERY INSPECTED AND OK ON THIS VISIT
55FOZGBATT BATTERY INSPECTED. AND OK ON THIS VISIT
61606 CPC 0.00 0.00 0 0= 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 20.00 TOTAL LINE K: 0.00
L** BRAKES INSPECTED AND OK ON THIS VISIT
55F0ZGBK BRAKES INSPECTED AND OK ON THIS VISIT
61606 CPC 0.00 ©0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE L: 0.00
M** INSPECTED TREAD DEPTH ON TIRES, CHECKED OK THIS VISIT
55FOZGTIRE INSPECTED TREAD DEPTH ON TIRES,
CHECKED OK THIS VISIT
61606 CPC 0.00 ©0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE M: 0.00
5136830150
5135833011
VSN DRCANER A PYTS M Coreedst (SO0 A0, A, FEPAS A, SHOP SUPPLYCOSTS]_ besorupTion ToTALS
WARRANTIES, EXPRESS AND " IMPLIED, INCLUDING ANY  IMPLIED WARRANTIES OF|ocial” to 15% of the | LABOR AMOUNT
R D O R A e Ao SUMES NORIiolal labor cost, not 10 | PARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THERepair Order for shop | GAS, OIL, LUBE
CHCIMLDATS STV A, o S WA OB OSTASUIOn Sl Slugpies ™ used " “SunLeT avounT
RECOVER FROM THE DEALERSHID ANY CONSEQUENTIAL DAM AGES DAMAGES TO PROPERTY/COnnection  with  this "
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES. TOTAL CHARGES
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW
Pealrsh o porirn e sericasiepir eMzod in s Invoice and nal vou roceved | uLess oTHERWISE | LESS INSURANGE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

DEAIerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2S12C - "AS-IS* - OH - 8694556



Invoice No: 31 6042

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 4 of 4 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email| mbyrde@Iovelandoh.goviwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 59628 / 59628 TY764
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 19FEB20 BL971275 125.00 CHG 20FEB20
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
12:49 19FEB20 08:31 20FEB20
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
hhhhkkhhkhkhkhhhhhhhhhhhhhhhhhhhhhhhkhhhhhdhhhdhhr
*****%* Thank you for your business at ***x**
**** Mike Castrucci Ford in Milford x**x%%x
IR R R R R R R R R SRR RS E LR E A SRS R SRR EEE SRR R R E LR R R
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
02-19-20 14:26 15:21 0.92 W 61606 A
15:21 15:21 0.00 W 61606 B
15:21 15.:21 0.00 W 61606 €
15:22 15:22 0.00 W 61606 D
15:40 15:40 0.00 W 61606 E
15:40 15:40 0.00 W 61606 F
15:41 15:41 0.00 W 61606 G
15:41 15:41 0.00 W 61606 H
15:41 15:42 0.02 W 61606 I
15:42 15:42 0.00 W 61606 J
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
5700 31435 21440 5430 - 33407 24516
5781 1925 1666 1120 66767 kkkkkk*k 31139
COST, SATLE, & COMP TQOTALS 47622 66767 5217
WARRANTY DISCLAIMER: ALL PARTS AND_ ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL [We have added a charge -
WARRANTIES, EXPRESS AND ~IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF I to 15% of the | LABOR AMOUNT q 314.35
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|&dua o 2
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE total labor cost, not to | paARTS AMOUNT L 353.32
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the 3
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for ~shop GAS, OIL, LUBE b 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|g,npjies vised in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO | SUPP SUBLET AMOUNT P 0.00
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  with  this " T
R‘Acn%\é;&s ALFS/F\{ MLEGSESSOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES ) 0.00
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES P 667 .67
DearI]eEjsr:Lp to per’ftorn{ thte semcets/repalrs |Item1§ed :_{1 this lnvonc? gng that y%{l recerliveld UNLESS OTHERWISE | LESS INSURANCE E 0.00
OB Fetumert 1o ol in exahanas for your payment of the Amount pug, o The vehicte INDICATED. SALES TAX $ 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 667.67

Accounting Copy

D&alerCAR 2014 CK Giobal, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2S12C - "AS-IS" - OH - 8634555



Customer Number: 31139 Invoice No: 320472 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28
MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1of 1 Fax (513) 965-2194
LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-583-3000 Cell:
Emall: ismailjmbyrds @lovelandah.gov|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0OGGD17155 716 62070 /62070 |TY754
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 08MAY20 BL971275 125.00 CHG 08MAY20
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
08:02 08MAY20 10:49 08MAY20
LINE OPCODE TECH TYPE A/HRS S/HRS  COST SALE COMP LIST NET TOTAL

A C/S VEH HAD TO JUMPED TO START, CHECK AND ADVISE
27 STARTING SYSTEM

72001 CPC 0.00 1.00 3100 4500 45.00 45.00

1 BXT*65*%750 BATTERY 10396 12995 0 129.95 129.95 129.95

CORE CHARGE C 1600 1600 16.00 16.00

-1 BXT#*65*750 CORE RETURN -1600 -1600 0 16.00 16.00 -16.00

PARTS: 129.95 LABOR: 45.00 OTHER: 0.00 TOTAL LINE A: 174 .95

62070 1.00 check out and charge battery and test failed. replace
battery with new
B PERFORM MULTI POINT INSPECTION
99P PERFORM MULTI POINT INSPECTION
61606 CPC 0.00 0.00 e 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
C** BATTERY INSPECTED AND OK ON THIS VISIT
55FOZGBATT BATTERY INSPECTED AND OK ON THIS VISIT
61606 CPC 0.00 .0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
D** INSPECTED TREAD DEPTH ON TIRES, CHECKED OK THIS VISIT
55F0ZGTIRE INSPECTED TREAD DEPTH ON TIRES,
CHECKED OK THIS VISIT ,
61606 CPC 0.00 0.00 O EHEHO 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
khkkhkhkhkkhkkkhkhhhhkhhkkhhdhhhhkdhhhhddhkdhdkdhhkhdhhddhx
***%%% Thank you for your business at #****%%

*%%%* Mike Castrucci Ford in Milford *¥%%¥%
IR R TR R R R R R SRR R R R R R R E SRR R E RS R EEEE LR E S EE LR E R

DATE START FINISH DURATION TYPE TECH LINE(S) CHG

05-08-20 09:44 09:44 0.00 W 61606 A
ACCOUNT SALE COST CONTROL ACCOUNT SALE COoSsT CONTROL
5700 4500 3100 5430 12995 10396
1120 17495 Fokok ok okok ok 31139
COST, SALE, & COMP TOTALS 13496 174958 0
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL Wg have added a charge _
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF equal to 15% of the LABOR AMOUNT q 45 00
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|®9 s 3 *.
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE [total labor cost, not fo| paRTS AMOUNT $ 129.95
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the ¢
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE |Repair Order for shop | GAS, OIL, LUBE N 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|gupplies  used in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO P! ! ith < SUBLET AMOUNT QD OOO
ECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this = §

E@fggﬁ'ﬁ Afgﬁ MLAOGSES OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES 0.00
By flgnrl‘ngtbelo# yoH_' acknowle?ge thatt you Jverethnoflfed of %n?h ?uthonzed thg ALL PARTS ARE NEW TOTAL CHARGES gﬁ 17888

ealership to perform the services/repairs itemized in this Invoice and that you receive ESS IN
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle UNLESS OTHERWISE | LESS INSURANCE ;, =
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX 0.00

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY $ 1 74 95

THIS AMOUNT

Accounting Copy

DEalerCAR 2014 COK Giobal, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X25I2C - "AS-IS* - OH - 864556



Customer Number: 31139 Invoice No: 321489 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28
MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194
LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-583-3000  Cell:
Emall: email|mbyrde@lovelandoh.goviwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0OGGD17155 716 62610 /62610 |TT852
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 28MAY20 BL971275 125.00 CHG 28MAY20
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
11:38 28MAY20 12:41 28MAY20
LINE OPCODE TECH TYPE A/HRS S/HRS __ COST SALE __COMP LIST NET TOTAL

A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION

72001 CPC 0.00'"0.80 2480 1745 17.45 17.45
1 FL*500*S FILTER ASY -
OIL 439 600 110 7.98 6.00 6.00
6 XO*5W20*BSP BULK OIL 1428 1650 0 2,75 2.75 16.50
PARTS: 22.50 LABOR: 17.45 OTHER: 0.00 TOTAL LINE A: 39195

62610 0.80 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL
AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE ‘PRESSURE MONITORING SYSTEM IF
NEEDED.
B PERFORM MULTI POINT INSPECTION
99P PERFORM MULTI POINT INSPECTION _
61606 CPC 0.00 .0.00 ey 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
C** BATTERY INSPECTED AND OK ON THIS VISIT
55FOZGBATT BATTERY INSPECTED. AND OK ON THIS VISIT
61606 CPC 0.00 0.00 0 : 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
D** BRAKES INSPECTED AND OK ON THIS VISIT
55FOZGBK BRAKES INSPECTED AND OK ON THIS VISIT
61606 CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
E** INSPECTED TREAD DEPTH ON TIRES, CHECKED OK THIS VISIT
55FOZGTIRE INSPECTED TREAD DEPTH ON TIRES,
CHECKED OK THIS VISIT

61606 CPC 0.00 0.00 0 0 0.00 0.00

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
5136830150
5135833011

S g AR A, P A0, TCrasa A SFID A0,V REFARS A SHOP SUPPLY GOSTS]_oesruprion ToTALS

WARRANTIES, 'EXPRESS  AND “JMPLIED. INOLUDING ANY  IMPLIED. WARRANTIES 'OF equal to 15% of the | LABOR AMOUNT

MERCHANTAEILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR

AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to| pARTS AMOUNT
LE OF E REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the
ACCESSORIESOR REPAIRSARETHOSEWHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop | GAS, OIL, LUBE

ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|gynplies tisad in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO i ith  this |-SUBLET AMOUNT
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/CONNection  wi IS "
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES

INCIDENTAL DAMAGES. TOTAL CHARGES

By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW
Dealership to perform the services/repairs itemized in this Invoice and that you received UNLESS OTHERWISE | LESS INSURANCE

(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle

is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

DEAIErCAR 2014 COK Giobal, LLC. (01/15) EMF SERVICE INVOIGE TYPE 2 - X2SI12C - ‘AS-IS" - OH - 8634556



Customer Number: 31139

Invoice No: 321 489

ACCOUNTING

LOVELAND POLICE DEPT
126 S LEBANON RD
LOVELAND, OH 45140-9301

Page 2 of 2

MIKE CASTRUCCI FORD SALES

1020 STATE ROUTE 28
MILFORD, OHIO 45150
Ph (513) 831-7010
Fax (513) 965-2194
WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|mbyrde@lovelandoh.gov|work

COLOR YEAR MAKE/MODEL

SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
VIN LICENSE MILEAGE IN/ OUT

TAG

62610 /62610 TT852
PAYMENT INV. DATE

716
RATE

1FM5K8AR0GGD17155
PROMISED PO NO.

FORD EXPLORER
WARR. EXP.

16
PROD. DATE

DEL. DATE

CHG 28MAY20

7:00 28MAY20 BL971275 125.00
OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT

—_

01JAN2016
READY

01JAN16
R.O0. OPENED

11:38 28MAY20 12:41 28MAY20
LINE OPCODE TECH TYPE A/HRS S/HRS

COST SALE COMP LIST NET TOTAL
khkkkkhkhkkhkkhkhhkhhkhhdhhkdhdhdhddhhdhdhdhkdhrddxhrhkrhkid
*x%%*%* Thank you for your business at *****x

**** Mike Castrucci Ford in Milford **x*x*%
IR SRR SR R AR R R R EE SRR E SR E R LR X E L E R X EE R &R EE T

LINE (S) CHG

A
B

FINISH DURATION TYPE TECH
11:47 0.00 W 61606
11:47 0.00 W 61606

START
11:47
11:47

DATE
05-28-20

COST CONTROL

439

*kkkkkk*k

SALE
600
3995

ACCOUNT
5430
1120

COST CONTROL
2480

1428

SALE
1745
1650

ACCOUNT
5700

5781 31139

3995 110
*SHOP SUPPLY COSTS:

COST, SALE, & COMP TOTALS 4347
WARRANTY DISCLAIMER: ALL PARTS AND_ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
PROVIDED BY THE DEAL

DESCRIPTION TOTALS

We have added a charge
equal to 15% of the

o
c4

ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS AND "TMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF

17.45

LABOR AMOUNT

|
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
total labor cost, not to

22.50

PARTS AMOUNT

AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIESOR REPA!RSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE

exceed $35.00 to the
Repair Order for shop

0.00

GAS, OIL, LUBE

ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|q colies used i

0.00

SUBLET AMOUNT

connection with  this

LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHLS‘\LL NOT B_Ilg ENTITLED TO
repair.

RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES O PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME OR ANY OTHER

0.00

MISC. CHARGES *

INCIDENTAL DAMAGES.

39.95

TOTAL CHARGES

60 o o o
eAlenlen

By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW
Dealership to perform the services/repairs itemized in this Invoice and that you received

0.00

LESS INSURANCE

rd
o

7

UNLESS OTHERWISE
or had the opportunity to inspect) any replaced parts as requested by you. The vehicle
|(s being returned to you in exchgnge for your payment of the Ansnlount Due. INDICATED.

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

0.00
39.95

SALES TAX

PLEASE PAY
THIS AMOUNT

]

Accounting Copy

DEAIErCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOIGE TYPE 2- X2S12C - “AS-IS° - OH - 9634556



Invoice No: 3291 46

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000  Cell:
Email: emailimbyrds@lovelandoh.goviwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AROGGD17155 716 67237 /67237 __|TY804
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 24SEP20 BL971275 125.00 CHG 24SEP20
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
09:56 24SEP20 11:59 24SEP20
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL

A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION
78024 CPC 0.00 0.40 1200
72001 CPC 0.00 0.40 1240
0.00 0.80 2440
1 FL*500*S FILTER ASY -
OIL

.72
.73
.45

.72
.13
.45

872
873

1745 xX

.00
.50
.95

7.98 .00
6 XO*5W20*BSP BULK OIL 1350 1650 2.75 2.75
PARTS: 22.50 LABOR: 17.45 OTHER: 0.00 TOTAL LINE A:
67237 0.80 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL
AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF
NEEDED.
B PERFORM MULTI POINT INSPECTION EXPRESS SERVICE
99PX PERFORM MULTI POINT INSPECTION EXPRESS
SERVICE
78024 CPC O. 0.00 = 20
PARTS: 0.00 LABOR: 0.00 OTHER:
C** BATTERY INSPECTED AND OK ON THIS VISIT =
- B5FOZGBATT BATTERY INSPECTED AND OK ON THIS VISIT
78024 CPC 0.00 0.00 0 0
PARTS: 0.00 LABOR: 0.00 OTHER: 0.
D** BRAKES INSPECTED AND OK ON THIS VISIT
55FOZGBK BRAKES INSPECTED AND OK ON THIS VISIT
78024 CPC 0.00 0.00 0 0 0.
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D:
E** INSPECTED TREAD DEPTH ON TIRES, CHECKED OK THIS VISIT
55FOZGTIRE INSPECTED TREAD DEPTH ON TIRES,
CHECKED OK THIS VISIT
78024 CPC 0.00 0.00
0.00 LABOR: 0.00

600 110

0

439

00 .00

.00

0.
TOTAL LINE B:

00 0]

0.00

.00
.00

0.
TOTAL LINE C:

00
00

00

0.
TOTAL LINE E:

0 00

OTHER:

0

PARTS: 0.00

AR

""TY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS

HIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL

VIDED B
NTIES LUDING  ANY We have added a charge

equal to 15% of the LABOR AMOUNT

WARRA| EXPRESS AN IED, INCI G IMPLIED WARRANTIES O
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR

AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE [total labor cost, not to

PARTS AMOUNT

exceed $35.00 to the

SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND
Repair Order for shop

ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE GAS, OIL, LUBE

ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE

LIABLE FOR PERFORMANGEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO |SUPPlies used in

SUBLET AMOUNT

RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this

DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER
INCIDENTAL DAMAGES.
By signing below, you acknowledge that you were notified of and authorized the

repair.

MISC. CHARGES *

ALL PARTS ARE NEW

TOTAL CHAI

RGES

Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle UNLESS OTHERWISE | LESS INSURANCE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

DEAIerCAR 2014 COKGlobal, LLC. (31/15) EMF SERVICE INVOICE TYPE 2- X2512C - ‘AS-IS- OH - 9634556



Invoice No: 3291 46

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Emall: smailjmbyrde@lovelandoh.goviwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 67237 / 67237 TY804
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 24SEP20 BL971275 125.00 CHG 24SEP20
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
09:56 24SEP20 11:59 24SEP20
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE _COMP LIST NET TOTAL
hhhhkhhkhkhkhkhkhhhhhhhhhhhhhhhkhhhhhhhhhhhhhhhhhkhr
***k** Thank you for your business at ****#*x*
**%* Mike Castrucci Ford in Milford ******%
hhkhkhkhhhhhhhhhhhkhhhhhhhhdhhhhhhhhkdkhkkrhhhkkx
DATE START FINISH DURATION TYPE TECH LINE (S) CHG
09-24-20 11:03 11:03 0.00 W 78024 A
11:03 11:03 0.00 W 78024 B
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
5700 1745 2440 5430 600 439
5781 1650 1350 1120 3995  Kkkkkkik 31139
COST, SALE, & COMP TOTALS 4229 3995 110
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL e have added a charge
WARRANTIES, EXPRESS AND ~IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF I to 15% of the| LABOR AMOUNT 17.45
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|&dua o .
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE [total labor cost, not to| pARTS AMOUNT b 22.50
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the 3
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop | GAS, OIL, LUBE d 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE(g onjies used in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO | SUP SUBLET AMOUNT h) 0.00
REGOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this - i
|NACA|4§EG§TS Afgz MI:‘?GSSSOF USE LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES P 0.00
By ?lgnr:]ng tbe!ovr\fl yotl.:] acknowle?ge thatt you a:vere(h no}lf ied of %n?h atuthonzed thg ALL PARTS ARE NEW TOTAL CHARGES 7\'1 3995
ealersnip to perform e services/repairs itemized in this Invoice an at you receive
(or had thpe op%onunlty to inspect) agy replaceld parts as requested by you yThe vehicle UNLESS OTHERWISE | LESS INSURANCE ;3 000
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 39.95

Accounting Copy

D&AlerCAP 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2512C - "AS-IS" - OH - 8694556



Invoice No: 329771

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 1 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|mbyrde@]lovelandoh.gov|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 67308 / 67308 TY888
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 020CT20 BL971275 125.00 CHG 050CT20
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
10:36 020CT20 07:40 050CT20
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
A DETAIL
67 DETAIL
90021 CPC 0.00 8.00 10400 18995 189.95 189.95
PARTS: 0.00 LABOR: 189.95 OTHER: 0.00 TOTAL LINE A: 189.95
hkhkkkhhkhhhkhhdhhhhkhhddhhdhhhhhhhhhhhhhhhhhhdhr
***%*% Thank you for your business at *****x
**** Mike Castrucci Ford in Milford ****%*%x
hhkkkkhhkhkhhkhhhkhkhkhhhhhhhhhhhhhhkhkkhkkhhkkdx
**% NO RO PUNCH TIMES ON FILE **%*
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
5700 18995 10400 1120 18995  Fkkkkkk 31139
COST, SALE, & COMP TOTALS 10400 18995 0
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|*SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAMS ALL|\We have added a charge
WARRANTIES, EXPRESS AND IED, INCLUDING ANY IMPLIED WARRANTIES OF | to 15% of the | LABOR AMOUNT $ 189.95
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|€dua 2
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to | paARTS AMOUNT $ 0.00
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the 3
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE | Repair Order for shop | GAS, OIL, LUBE d 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|g,iolies used in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES, GUSTOMER SHALL NOT BE ENTITLEDTO SUBLET AMOUNT d 0.00
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection — with  this - §
RIACI\:ISS&TSAESE Mtfééssotf USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES 0.00
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES $ 189.95
Dealership to perform the services/repairs itemized in this Invoice and that you received UNLESS OTHERWISE | LESS INSURANCE F 0.00
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle r =
is being refurned fo you in exchange for your payment of the Amount Due. INDICATED. SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 189.95

Accounting Copy

D&AIerCAP 2014 COK Giobal, LG (01/15) EMF SERVICE INVOICE TYPE 2- X2S12C - “AS-IS"- OH - 9694556



ImdmNm337302

Customer Number: 31139

MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 1 Fax (513) 965-2194

LOVELAND, OH 45140-9301
Home: 820-1301 Bus:513-583-3000

Email: email|mbyrde@Ilovelandoh.gov|work

Cell:

WWW.MIKECASTRUCCI.COM

SERVICE ADVISOR: 60832 AMANDA M CAMPBEL

COLOR YEAR MAKE/MODEL

VIN

LICENSE

MILEAGE IN / OUT

TAG

16 FORD EXPLORER

1FM5K8AR0GGD17155

716

69000 / 69000

T7155

DEL. DATE PROD. DATE| WARR. EXP. PROMISED

PO NO.

RATE

PAYMENT

INV. DATE

A

01JAN16 01JAN2016 7:00 O5FEB21

BL971599

125.00

CASH

08FEB21

R.O. OPENED READY

10:48 02FEB21 09:59 08FEB21

OPTIONS: W-COMP:G ENG:3.7_Liter_

Ti-VCT

LINE OPCODE TECH TYPE A/HRS S/HRS COoST

SALE COMP

LIST

NET

TOTAL

A RECALL 20S62
CAUSE: .
CONCERN CODE:
20S62B RECALL 20S62 CHECK TOE LINK

78024 WPF 1.10 0.70 2100
2 *W715419*%S439 BOLT 450
2 *W520516*%S441 NUT
ADJUSTING SCREW
PART#: COUNT:
20S62

1000
FC: 1450
CLAIM TYPE:
AUTH CODE:
78024 200
PARTS: 27.32 LABOR: 72.21 OTHER:
69000 0.70 perform safety recall 20s62b
B Moved to: 337302C Line: A
SPLIT Moved to: 337302C Line:
999ISPLT 0.00 0.00
0.00 LABOR: 0.00

A ;
0.

PARTS : OTHER:

7221
848 0

1884 0

4.50

10.00

2732 TPARTS

7221 TLABOR

0.00

0
0.00

TOTAL LINE A:

TOTAL LINE B:

*%*%* THE FOLLOWING WORK NOT DONE- TRANSFERRED TO RO#337302C Xk

B Moved to: 337302C Line: A

72.21
4.24

9. 18.

89.

0.00

o o

.21
.48

84

53

.00
.00

**********s}t*********************************
*x*x***k Thank you for your business at ******

**** Mike Castrucci Ford in Milford

*kkkkkk

khkkhkhkhkhkkdhhkhkhhkdkdhdhhhhkdhdhhhkdhhkhkhdhkdkhkdhkhhdrhdhhkd

START
11:02
11:04

DATE
02-05-21 W

W

11:03
12:09

0.02
1.08
COST CONTROL
2100
0

SALE
7221
0

0 hhkkkkkk
COST, SATE, & COMP TOTALS 3550

ACCOUNT
5720
5700
1300

54
11

FINISH DURATION TYPE TECH

ACCOUNT

61606
61606

SALE
60
40

9953 0

LINE(S)

2732
9953

CHG
A
A

COST

1450
*kokkkokok

CONTROL

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS AND "TMPLIED, INCLUDING ANY IMPLIED WAR IES
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME OR ANY OTHER

*SHOP SUPPLY COSTS:

We have added a charge
equal to 15% of the
total labor cost, not to
exceed $35.00 to the
Repair Order for shop
supplies used in
connection  with  this
repair.

DESCRIPTION

TOTALS

LABOR AMOUNT

o

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

INCIDENTAL DAMAGES

By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle

is being returned to you in exchange for your payment of the Amount Due.

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

TOTAL CHARGES

caenlenlenlen

LESS INSURANCE

G| TR TOTRTRGR

(o] e](o](e]lo](e] )
OI0|I0|I0(O|0|IO

SALES TAX

o
7

o|olololololoe

o
o

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

$

bt
=
=

Accounting Copy

DEAlerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - "AS-IS" - OH - 8694556



Customer Number: 31139 Invoice No: 342199 MIKE CASTRUCCI FORD SALES

*ACCOUNTING* 1020 STATE ROUTE 28
MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 1 Fax (513) 965-2194
LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-583-3000  Cell:
Email: emaillmbyrde@lovelandoh.govjwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 71706 /71706 [TY122
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 23APR21 2 125.00 CASH 23APR21
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
09:47 23APR21 11:01 23APR21
LINE OPCODE TECH TYPE A/HRS S/HRS _ COST SALE __COMP LIST NET TOTAL

A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION

61606 CPC 0.00 0.80 2560 2750 27.50 27.50
1 FL*500*%S FILTER ASY -
OIL 439 600 110 7.98 6.00 6.00
6 XO*5W20*BSP BULK OIL 1410 1650 0 2.75 2.75 16.50
PARTS: 22.50 LABOR: 27.50 OTHER: 0-.00 TOTAL LINE A: 50.00

71706 0.80 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL
AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE' PRESSURE MONITORING SYSTEM IF
NEEDED. '
B PERFORM MULTI POINT INSPECTION
99P PERFORM MULTI POINT INSPECTION

61606 CPC 0.00 0.50 1600 5995 h : 9.95 9 .95
1 FP*68* FILTER - ODQUR
AND PARTICLES .. 1647 3000 412 30.00 30.00 30.00
PARTS: 30.00 LABOR: 9.95 " OTHER: - 0:.00 TOTAL LINE B: 39.95
CUSTOMER PAY SHOP CHARGE FOR REPA. 0 413" 4.13

*****************‘***************************

****** Thank you for your business at **#**#%x

**%* Mike Castruccli Ford in Milford x*x%*x%%*
IR R E R R R R R R R R R R R R R R R R R EE RS E R R E R R SRR R R

DATE START FINISH DURATION TYPE TECH LINE(S) CHG
04-23-21 10:05 10:05 0.00 W 61606 A
10:05 10:05 0.00 W 61606 B

ACCOUNT SALE COST CONTROL ACCOUNT SALE + COST CONTROL
5700 3745 4160 5430 3600 2086

5781 1650 1410 5770 413 0

1010 9408  kxkkkkk*k

COST, SALE, & COMP TOTALS 7656 9408 522

WARRANTY DISCLAIMER: ALL PARTS AND_ ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL |\We have added a charge 3745

o
7

WARRANTIES, EXPRESS AND "TMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF equal to 15% of the LABOR AMOUNT

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR

gumoc};lzss ANY OTHER PERSONBO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to| paRTS AMOUNT

E REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the

S OR
ACCESSORIESOR REPAIRSARETHOSEWHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop GAS, OIL, LUBE

INCIDENTAL DAMAGES. TOTAL CHARGES

By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW
Dealership to perfon'n the services/repairs itemized in this Invoice and that you received UNLESS OTHERWISE | LESS INSURANCE

ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE

LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO | SuPPlies “\:ﬁg th:g SUBLET AMOUNT

or had the opportunity to inspect) any replaced parts as requested by you. The vehicle 0.00
|(s being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX 0.00

RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection "
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 94.08

VAT I ARTFIAVIPF AP
2

72 [S OO O GR

Accounting Copy

DEAIErCAR 2014 COKGlobal, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2S12C - "AS-IS" - OH - 9634556



Invoice No: 359337

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|mbyrde@lovelandoh.goviwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FMSK8AROGGD17155 716 76277 /76277 TG084
DEL. DATE | PROD. DATE[ WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 31JAN22 BL971599 139.95 CHG 31JAN22
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT

14:00 31JAN22 15:27 31JAN22

LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL

A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION

2000284 BLIMLINE, TYLER LICH#: 5628
CPC 0.02 0.80 1200 2547 25.47 25.47
1 FL*500*S FILTER ASY -
OIL 439 798 88 7.98 7.98 7.98
6 XO*5W20*BSP BULK OIL 1650 2448 0 4.08 4.08 24 .48
PARTS: 32.46 LABOR: 25.47 OTHER: 0.00 TOTAL LINE A: 57.93
76277 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL AND
FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF
NEEDED.
B PERFORM MULTI POINT INSPECTION v
99P PERFORM MULTI POINT INSPECTION
2000284 BLIMLINE,TYLER LIC#: 5628
ISP 0.00 0.00 0 0 o 0.00 0.00
PARTS: 0.00 LABOR: 0.00  OTHER: . 0.00 TOTAL LINE B: 0.00
C** BATTERY INSPECTED AND OK ON THIS VISIT ‘
55FOZGBATT BATTERY INSPECTED AND OK:ON THIS VISIT
2000284 BLIMLINE, TYLER LIC#: 5628
CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
D** BRAKES INSPECTED AND OK ON THIS VISIT
55FO0ZGBK BRAKES INSPECTED AND OK ON THIS VISIT
2000284 BLIMLINE,TYLER LICH#: 5628
CPC 0.00 o0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
E** INSPECTED TREAD DEPTH ON TIRES, CHECKED OK THIS VISIT
55FOZGTIRE INSPECTED TREAD DEPTH ON TIRES,
CHECKED OK THIS VISIT
2000284 BLIMLINE,TYLER LIC#: 5628
CPC 0.00 0.00 (0] 0 0.00 0.00
WARRANTY DISCLAIMER: ALL PARTS AND_ ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAMS ALL |\We have added a charge
WARRANTIES, EXPRESS AND IED, INCLUDING ~ANY ' IMPLIED WARRANTIES OF oo t0 “ 159 ~of the | LABOR AMOUNT
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|®9d
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE total labor cost, not to| pARTS AMOUNT
E OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BEOFFEREEBY THE MANUFACTURER OR THE |Repair Order for shop | GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE| g, oolies used i
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO SUBLET AMOUNT
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this =
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES.
By Tlgnrl‘ng tbeIO\rrfJ yotL;1 acknowle?ge thatt you Jvere‘h no}lf ied of adn?h ?uthonzed thg ALL PARTS ARE NEW | _TOTAL CHARGES
(o1 ha e opporiunily 1o nSpect) any rePIACEd pars as roquested. by you. The vence| UNLESS OTHERWISE | LESS INSURANCE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

D&AlerCAR 2014 COK Global, LG (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - "AS-IS" - OH - 9634556



Customer Number: 31139 Invoice No: 399337 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28
MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194
LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-583-3000 Cell:
Email: emailimbyrde@Iovelandoh.goviwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AROGGD17155 716 76277 /76277 |TG084
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 |  17:00 31JAN22 BL971599 139.95 CHG 31JAN22
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
14:00 31JAN22 15:27 31JAN22
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
CUSTOMER PAY SHOP CHARGE FOR REPA 0 382 3.82

khkhkhkhkhkkkhhkhkhhkhhhhkhkhhkdhhkhdhhhhhkkhkdhkhhhkkhhkhhkhhhhix

***xx%* Thank you for your business at ****#*x

**** Mike Castrucci Ford in Milford ******
R R R R E RS R AT EEEEEE LR RS EEEELEREEEEE R EEEEE L E X R

DATE START FINISH DURATION TYPE TECH LINE (S) CHG

01-31-22 14:50 14:51 0.02 W 2000284 A
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL

5700 2547 1200 5430 . 798 439
5781 2448 1650 5730 0 0

5770 382 0 7750 Q0 kkEkkokk

1120 6175 Fokokokokk ok 31139

COST, SALE, & COMP TQTALS 3289 6175 88

WARRANTY DISCLAIMER: ALL PARTS AND_ ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[* SHOP_SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALLWe have added a charge
WARRANTIES, EXPRESS AND " IMPLIED, INCLUDING ANY IMPLIED WAR OF equal to 15% of the LABOR AMOUNT $ 25 4 7
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURP! OSE, AND NEITHER ASSUMES NOR|€d & T =
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to | pARTS AMOUNT ) 32.46
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the 3
ACGESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE(Repair Order for shop | GAS, OIL, LUBE ) 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE supplies used in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO i ith hi SUBLET AMOUNT ) OOO
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTYconnection wi this - §
Rﬁ\%\g&s Af8§ Nll_AoesEsSOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES 3.82
By ?lgn';ng tbelov‘_\f yottf1 acknowle?ge thatt you c\lﬂere(h no}lﬁed of %n?h ?uthonzed thg ALL PARTS ARE NEW TOTAL CHARGES $ 6868

ealership to perform the services/repairs itemized in this Invoice and that you receive LESS INSURANCE
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle UNLESS OTHERWISE c 23 -
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX 0.00

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT $ 61.75
Accounting Copy

DEAlerCAR 2014 COK Global, LG (01/15) EMF SERVICE INVOICE TYPE 2- X2SIZC - "AS-IS"- OH - 9694556



Customer Number: 31139 Invoice No: 399337 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28
MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194
LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-583-3000  Cell:
Emall: email|mbyrde@lovelandoh.goviwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 76277 /76277 | TG084
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | _17:00 31JAN22 BL971599 139.95 CHG 31JAN22
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
14:00 31JAN22 15:27 31JAN22
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL

A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION
2000284 BLIMLINE,TYLER LICH#: 5628

CPC 0.02 0.80 1200 2547 25.47 25.47
1 FL*¥500*S FILTER ASY -
OIL 439 798 88 7.98 7.98 7.98
6 XO*5W20*BSP BULK OIL 1650 2448 0 4.08 4.08 24 .48
PARTS: 32.46 LABOR: 25.47 OTHER: 0.00 TOTAL LINE A: 57.93

76277 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL AND
FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF
NEEDED. ]
B PERFORM MULTI POINT INSPECTION
99P PERFORM MULTI POINT INSPECTION
2000284 BLIMLINE,TYLER LIC#: 5628

ISP 0.00 0.00 O 0 ol 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
C** BATTERY INSPECTED AND OK ON THIS VISIT -
55FOZGBATT BATTERY INSPECTED AND OK ON THIS VISIT
2000284 BLIMLINE, TYLER LIC#: 5628
CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
D** BRAKES INSPECTED AND OK ON THIS VISIT
55FOZGBK BRAKES INSPECTED AND OK ON THIS VISIT
2000284 BLIMLINE, TYLER LIC#: 5628
CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
E** INSPECTED TREAD DEPTH ON TIRES, CHECKED OK THIS VISIT
55FOZGTIRE INSPECTED TREAD DEPTH ON TIRES,
CHECKED OK THIS VISIT
2000284 BLIMLINE, TYLER LIC#: 5628
CPC _0.00 0.00 0___ 0 0.00 0.00
SR P E M A S AR STESRONES ARE L0 N0, W ARG AT, SHOF SUPPLY COSTS] _DescrieTion L

WARRANTIES, EXPRESS AND _TMFLIED INCLUDING ANY IMPLIED WARRANTIES OF equal to 15% of the LABOR AMOUNT

|
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER CI;ERCS:ONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to | pARTS AMOUNT

TS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND lexceed $35.00 to the
ACCESSORIESOR REPAIRSARETHOSEWHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop GAS, OIL, LUBE

ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|gonjies used in
LMBLEFORPERFORMANCEUNDERSUCHMMRRANTE CUSTOMERSHAU.NOTBEENTHLEDTO pp o ith this |-SUBLET AMOUNT
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  wi IS "
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES. TOTAL CHARGES

By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW
Dealership to perform the services/repairs itemized in this Invoice and that you received UNLESS OTHERWISE | LESS INSURANCE

(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle

is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

Dﬁ—leTCAE 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2 - X2SI2C - "AS-IS® - OH - 9694556



Invoice No: 359337

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: email|mbyrde@lovelandoh.govjwork SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 76277 176277 TG084
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 31JAN22 BL971599 139.95 CHG 31JAN22
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
14:00 31JAN22 15:27 31JAN22
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
PARTS: 0.00 LARBOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
CUSTOMER PAY SHOP CHARGE FOR REPA 0 382 3.82
kkhkhkhdhhhkkkhkhkhhhhhkhkhkhkhhhddrhhkhhkhkddhdrhhhddk
****** Thank you for your business at ***x*x*
**** Mike Castrucci Ford in Milford ****%%x%
hkhkkkhhkkhkkhkhkkhkhhkhkkhkhhhhddhdhdhdhhhhhhdhdhkhkhdhddkdhtkx
DATE START FINISH DURATION TYPE TECH LINE (S) CHG
01-31-22 14:50 14:51 0.02 W 2000284 A
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
5700 2547 1200 5430 » 798 439
5781 2448 1650 5730 j 0 0
5770 382 0 7750 0  Fkkdkkkk
1120 6175  kEkkkkkk 31139
COST, SALE, & COMP TQTALS 3289 6175 88
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVMMERSHIP ASIS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL[We have added a charge -
WARRANTIES, EXPRESS AND “IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF I to 15% of the | LABOR AMOUNT [ 25.47
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|&qual to e 2
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE |tofal labor cost, not to| pARTS AMOUNT $ 32.46
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the T
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFAC THE(Repair Order for shop| GAS, OIL, LUBE h) 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE[sunplies used in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO | SUPP SUBLET AMOUNT P 0.00
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this =
Rﬁ%gﬁ% fgﬁML/_(\Z)gESSOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES § 3.82
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES $ 61.75
Dealership to perform the services/repairs itemized in this Invoice and that you received [\ Fss OTHERWISE | LESS INSURANCE f; 0.00
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle =
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX ‘ 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 61.75

Accounting Copy

DEAlerCAR 2014 COKGlobal, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2S12C - “AS-IS" - OH - 9694556



Customer Number: 31139

ACCOUNTING

LOVELAND POLICE DEPT
126 S LEBANON RD
LOVELAND, OH 45140-9301

Home: 820-1301 Bus:513-583-3000 Cell:

Page 1 of 2

Email: emaillaccountspayable@Ilovelandoh.gov|work

invoice No: 365896C  MIKE CASTRUCCI FORD SALES

1020 STATE ROUTE 28
MILFORD, OHIO 45150
Ph (513) 831-7010
Fax (513) 965-2194
WWW.MIKECASTRUCCI.COM

SERVICE ADVISOR: 60832 AMANDA M CAMPBEL

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 77931/77931 TY033
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 [ 17:00 26MAY22 BL971599 139.95 CHG 24JUN22
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
12:59 25MAY22 10:54 24JUN22
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL

A C/S STEERING WHEEL AND SEAT OF CRUISER SHAKES AT HIGHWAY SPEEDS

CONCERN CODE:
06 STEERING

78024 CPF 0.00 0.50 1500 5500 55.00 55.00
72001 CPF 0.00 0.50 1550 5500 55.00 55.00
0.00 1.00 3050 11000 * % 110.00 110.00
PARTS: 0.00 LABOR: 110.00 OTHER: 0.00 TOTAL LINE A: 110.00
77931 1.00 balance and rotate tires set air pressure. , also order
new engine and transmission mounts
B** ENGINE MOUNT
CONCERN CODE:
01 MAINTENANCE ‘ ;
61606 CPF 0.30 0.50 1600 5500 55.00 55.00
78024 CPF 0.00 0.50 1500 5500 55.00 55.00
72001 CPF 0.00 0.50 1550 5500 55.00 55.00
0.30 1.50 4650 16500 Tk 165.00 165.00
1 GB5Z*6038*A BRACKET -
ENGINE FRONT SUPPORT 8040 13400 0. 134.00 134.00 134.00
PARTS: 134.00 LABOR: 165.00 OTHER: 0.00 TOTAL LINE B: 299.00
77931 1.50 replace engine mount assembly
C** TRANS MOUNT
CONCERN CODE:
01 MAINTENANCE
61606 CPF 0.68 1.00 3200 11000 110.00 110.00
90085 CPF 0.00 0.50 1000 5500 55.00 55.00
78024 CPF 0.00 1.00 3000 11000 110.00 110.00
72001 CPF 0.00 1.00 3100 11000 110.00 110.00
0.68 3.50 10300 38500 ** 385.00 385.00
1 ANH3340 MOUNT 9593 12951 0 201.81 129.51 12951
PARTS: 129.51 LABOR: 385.00 OTHER: 0.00 TOTAL LINE C: 514.51
77931 3.50 replace the transmission mount.
D** ALIGNMENT 4 WHEEL
CONCERN CODE:
A4 ALTGNMENT 4 WHEET
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS AL |we have added a charge
WARRANTIES, EXPRESS AND IED, INCLUDING ANY  IMPLIED WARRANTIES OF[ociai® 1o~ 15% of the | LABOR AMOUNT
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER RSSUMES NOR|equa
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to| pARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE(Repair Order for shop | GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BEf gy ppies usad in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO > £ In] SUBLET AMOUNT
REGOVER FROM Tt DEALERSHIPANY' CONSEQUENTIAL DAMAG ES, DAMAGES TO PROPERTY/COnnection  with  this "
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES.
By flgnéng tbelovr\F yo#1 acknowle(/:lge thatt you c\'overeth no}lﬁed of %n?h atuthonzed thg ALL PARTS ARE NEW TOTAL CHARGES
for hed e oPporuniy. B Inepoch oy repiaced pars as requested bY you. The vericia| UNLESS OTHERWISE | LESS INSURANCE
is being returned fo you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

D&AIerCAR 2014 COK Global, LG (01/15) EMF SERVICE INVOICE TYPE 2- X2SI12C - "AS-IS" - OH - 9694556



Customer Number: 31139 Invoice No: 365856C  MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:

Email: emaillaccountspayable@lovelandoh.gov|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 77931/77931 TY033
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 26MAY22 BL971599 139.95 CHG 24JUN22
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
12:59 25MAY22 10:54 24JUN22
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
72001 CPF 0.00 1.00 3100 4997 49 .97 49 .97
78024 CPF 0.00 1.00 3000 4998 49.98 49,98
0.00 2.00 6100 9995 * * 99.95 99.95
PARTS: 0.00 LABOR: 99.95 OTHER: 0.00 TOTAL LINE D: 99.95
77931 1.50 COMPLETED 4 WHEEL ALIGNMENT, PRINTED OFF SPEC SHEET AND
ATTACHED
CUSTOMER PAY SHOP CHARGE FOR REPA 0 3567 35.67
kkhkhkhkhhhhhhhhhhhhhhhhhhhhhhhk bk khkkrkhhkk*
***%** Thank you for your business at #*¥*x%x
*%%* Mike Castrucci Ford in Milford *****%
*******************************'_k************
DATE START FINISH DURATION TYPE TEC'H LINE(S) CHG
05-26-22 11:48 11:48 0.00 W 78024 A
06-16-22 15:02 15:02 0.00 W 61606 D
15:02 15:02 0.00 W 61606 B
15:02 15:02 0.00 W 61606 @
06-23-22 10:50 11:08 0.30 W 61606 B
13:43 14 :24 0.68 w 61606 C
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
5700 75995 24100 5470 26351 17633
5770 3567 0 1120 105913  *x*xkxkx* 31139
COST, SALE & COMP TOTAILS 47733 05913 Q0
PRSTALPREMER L DTS AN ACCESSONES S SPL0 G, b, RIS Y SHOP SUPPLY cosTS._besorierion ToTALS
WARRANTIES, EXPRESS IED, INGLUDING ANY_ IMPLIED WARRANTIES 'OF |vee oe 29ed @ chatde 77 0o oo unT $ 759.95
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|Sdual to o, tof Ihe J :
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNEGTION WITH THE |total labor cost, not to | pARTS AMOUNT $ 263.51
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the @
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop | GAS, OIL, LUBE $ 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANURAGTURER OR DISTRIBUTOR SHALL HE sunplies used in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES, CUSTOMER SHALL NOT BE ENTITLEDTO ppres - N1 SUBLET AMOUNT ) 0.00
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES RTy/connection  with  this - d
DAVAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME. "OR ANY OTHEK repair. MISC. CHARGES d 35.67
By ?lgnﬁng tbelo# yott;_| acknowle?ge ﬂ1att you é/vereth anIf jed of %n{jh ?uthonzed thg ALL PARTS ARE NEW TOTAL CHARGES N 1 0591 3
(or had Ihe opportuntly 10 napech ny replaced parts as requesied by you. The venic| UNLESS OTHERWISE | LESS INSURANCE $ 0.00
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX i 000
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 1059.13

Accounting Copy

D&alerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2512C - "AS-IS* - OH - 3684556



Customer Number: 31139 Invoice No: 369514 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28
MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194
LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-583-3000 Cell:
Email: emaillaccountspayable@lovelandoh.gov|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8BAR0GGD17155 716 78825 / 78825 TY967
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 29JUL22 2 139.95 CHG 29JUL22
R.0. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
11:45 29JUL22 14:44 29JUL22
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL

A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION
2000284 BLIMLINE,TYLER LIC#: 5628

CPC 0.02 0.80 1200 2547 25.47 25.47
1 FL*500*S FILTER ASY -
OIL 439 1000 88 10.00 10.00 10.00
6 XO*5W30*BSP BULK OIL 1800 2448 0 4.08 4.08 24 .48
PARTS: 34.48 LABOR: 25.47 OTHER: 0.00 TOTAL LINE A: 59.95

78825 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL AND
FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF
NEEDED.
B PERFORM MULTI POINT INSPECTION
99P PERFORM MULTI POINT INSPECTION
2000284 BLIMLINE,TYLER LICH#: 5628

CPC 0.00 0.00 0O 0 _ 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
C** BATTERY INSPECTED AND OK ON THIS VISIT -
55FOZGBATT BATTERY INSPECTED AND OK ON THIS VISIT
2000284 BLIMLINE, TYLER LIC#: 5628
CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
D** BRAKES INSPECTED AND OK ON THIS VISIT
55FOZGBK BRAKES INSPECTED AND OK ON THIS VISIT
2000284 BLIMLINE, TYLER LIC#: 5628
CPC 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
E** INSPECTED TREAD DEPTH ON TIRES, CHECKED OK THIS VISIT
55FOZGTIRE INSPECTED TREAD DEPTH ON TIRES,
CHECKED OK THIS VISIT
2000284 BLIMLINE,TYLER LIC#: 5628
CPC_0.00 0.00 0____ 0 0.00 0.00
B PR A 2 AR SRR NE ARE S0 AND, V SEPARS AT, SHOF SUPPLY.COSTS.] _DESGRIPTION ToTALS
WARRANTIES, EXPRESS AND “IMPLIED, INCLUDING ANY IMPLIED TIES OF equal to 15% of the LABOR AMOUNT

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES. NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH me total labor cost, not to| pARTS AMOUNT

o

SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS exceed $35.00 to the

gﬁ?Eﬁ,ﬁ’R'ES"R REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE |Repair Order for shop | GAS, OIL, LUBE

PARTS DISTRIBUTOR AND ONLY sucu MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO SUPP"ef ”Sfﬁ lh'" SUBLET AMOUNT
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,Connection  wi IS ;
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER]|repair. MISC. CHARGES
INCIDENTAL DAMAGES. TOTAL CHARGES

By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW
Dealership to perform the services/repairs itemized in this Invoice and that you received UNLESS OTHERWISE | LESS INSURANCE

(or had the opportunity to inspect) any replaced parts as requested by you.” The vehicle

is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

D&alerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- XZSI2C - AS-IS" - OH - 9634556



Customer Number: 31139

Invoice No: 380526

MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 1 Fax (513) 965-2194

LOVELAND, OH 45140-9301
Home: 820-1301 Bus:513-583-3000

WWW.MIKECASTRUCCI.COM

Cell:
Email: emaillaccountspayable@lovelandoh.gov|work

SERVICE ADVISOR: 60832 AMANDA M CAMPBEL

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 78825 /78825 TTODD
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 16FEB23 0 139.95 CASH 17FEB23
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
08:59 16FEB23 11:32 17FEB23
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
A NO START CHECK AND ADVISE
CAUSE:
CONCERN CODE:
10654C BATTERY - TEST, CHARGE, AND RE-TEST
(10653/10654/10655) - L
61606 WPF 0.70 0.20 640 2319 23.19 23.19
10654C1 BATTERY - REPLACE (10653/10654/10655) - L
72001 WPF 0.00 0.30 930 3478 34.78 34.78
FC: D02 PART#: COUNT: 0 0 TPARTS
CLAIM TYPE: SPW
AUTH CODE: HEBFR
61606 kDG 5797 TLABOR
PARTS: 0.00 LABOR: 57.97 OTHER: 0.00 TOTAL LINE A: 57.97

78825 CHECK OUT VERIFIED CONCERN.,

#HEBFR, DTC# 6ECPEOMOLLL2. ATTACHED RO#320472.

LC: A REF. RO: 320472 SVC PART"
DATE: 05/05/20 SVC PART
DISTANCE: 16755

DATE

02-16-23 13:57 14:39 0.70

SALE
5797

COST
1570

ACCOUNT
5720

COST, SATE, & COMP TQOTAILS

START FINISH DURATION TYPE TECH

CONTROL

TEST BATTERY, FAILED. ACES

REPLACE BATTERY
***5\-****************************************
****** Thank you for your business at *****x

***x* Mike Castrucci Ford in Milford ¥x*x**%*
khkhkkhkkhkhkkhkkhkhkhhkkhkkkhkhkkhhkkhkkhkkhhkkhkkhkkhkhkkkkkkkkx

LINE(S) CHG

W 61606 A

COST CONTROL

*kkkkkk*k

SALE
5797

ACCOUNT
1140

1570 5797 0

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS AND IED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF PARTS OR PRODUCTS OR THE REPAIR. Tl
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER
INCIDENTAL DAMAGES.

By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle
is being returned to you in exchange for your payment of the Amount Due.

D

*SHOP SUPPLY COSTS:

We have added a charge
equal to 15% of the
total labor cost, not to
exceed $35.00 to the
Repair Order for shop
supplies used in
connection  with  this
repair.

DESCRIPTION

TOTALS

LABOR AMOUNT

o

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

eolenlen

MISC. CHARGES *

r3

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

TOTAL CHARGES

LESS INSURANCE

7 [G T ORGP

alenle

SALES TAX

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

©»

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Accounting Copy

Dﬂg_CAE 2014 CDK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - "AS-IS" - OH - 9694556



Invoice No: 381 326

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: emailifast_toady@yahoo.com|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 83011/83011 TG924
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 20MAR23 BL971925 139.95 CHG 06MAR23
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
11:15 03MAR23 17:07 06MAR23
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
A ATIR FLOW CHANGER INOP CHECK AND ADVISE
01 MAINTENANCE
61606 CPF 0.41 1.00 3200 11000 110.00 110.00
78024 CPF 0.00 1.00 3000 11000 110.00 110.00
72001 CPF 0.00 1.00 3100 11000 110.00 110.00
62019 CPF 0.00 1.00 3100 11000 110.00 110.00
0.41 4.00 12400 44000 ** 440.00 440.00
1 AA5Z*19E616*A MOTOR ASY 2980 5418 596 54.18 54 .18 54 .18
PARTS: 54.18 LABOR: 440.00 OTHER: 0.00 TOTAL LINE A: 494 .18
83011 internal actuator fault 4.00 check out and verified concern.
check for codes, bl086:07, bl086:13. removed cluster assembly and
replace the mode door actuator.
B** WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE 7
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION
61606 CPF 0.00 0.80 2560 2547 25.47 25.47
1 FL*500*S FILTER ASY = ,
OIL 499 907" .. 100 9.07 9.07 9.07
6 XO*5W20*BSP BULK OIL .- 1950 2448 . 0 4.08 4.08 24 .48
PARTS: 33.55 LABOR: 25.47 OTHER: : 0.00 TOTAL LINE B: 59.02
83011 0.80 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL
AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF
NEEDED.
CUSTOMER PAY SHOP CHARGE FOR REPA 0 3567 35.67
hkkhkhhhhhkhhhhhhhhhhhhkhhkkhkdhhdkhkhkhkkkhdkhhkhhkx
*%%%%* Thank you for your business at ******
***%* Mike Castrucci Ford in Milford ****xxx
hkhkhkhhhhkhhhhhhhhhhhhhhhhhhdhhhhhhhhhhhdhhhhkdhr
DATE START FINISH DURATION TYPE TECH LINE (S) CHG
03-06-23 ‘12:58 12:58 0.00 W 61606 B
12:-58 13:23 0.41 W 61606 A
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
ALERSHIP ASIs, THE DEALERSHIP HEREBY EXPRESSLY DISCLAMS ALL |We have added @ charge
WARRANTIES, EXPR D _"TMPLIED,  INCLUDING _ANY_ IMPLIED WARRANTIES OF o0 'a1®tc “150 ~of the | LABOR AMOUNT
MERCOANTABILITY. AND. FITNESS FOR A PARTIGULAR PURPOSE, AND NEITHER ASSUMES NOR|€d
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE total labor cost, not to| pARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE DEFEREDBY THE MANUFAGTURER OR THE Repair Order for shop| GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|g o ojies Gsd in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO | SUPP'I€S £ Inl SUBLET AMOUNT
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this "
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES.
By Tlgnﬁng tbelovr\l{ yoa] acknowle?ge thatt you Jvereth no}:ﬁed of ?dntdh ?uthonzed thg ALL PARTS ARE NEW TOTAL CHARGES
sel
Pealerss o peronn he senvoesfcpar emized n s Inveice ang inal you receved | unLess oTHeRwise [ LESS INSURANGE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

DEAIErCAR 2014 COK Global, LG (91/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - “AS-IS" - OH - 9634556



Invoice No: 381 326

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: emaillfast_toady@yahoo.com|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD 17155 716 83011 /83011 TG924
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 20MAR23 BL971925 139.95 CHG 06MAR23
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
11:15 03MAR23 17.07 06MAR23
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
5700 46547 14960 5470 6325 3479
5781 2448 1950 5770 3567 0
1120 58887 kkkkkkk 31139
COST, SATE, & COMP TOTAILS 20389 58887 696
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PRUVMER SHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAMS ALL|\We have added a charge —
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF | to 15% of the| LABOR AMOUNT N 465.47
MERCHANTAEBILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|€qual to o of ihe 2 :
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THEtotal labor cost, not to| pARTS AMOUNT $ 87.73
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the @
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY ANUFACTURER OR THE|Repair Order for shop | GAS, OIL, LUBE D 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|s,oplies used in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO . ¢ N1 SUBLET AMOUNT D 0.00
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this " g
I?\l cmEGrETs Af8§ MIfgSSOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES $ 35.67
By ?lgn';ng tbelog yOhl_‘ acknowle?ge thatt you gvereth no}lfed of ?:ln?h zt:uthonzed thg ALL PARTS ARE NEW TOTAL CHARGES P 58887
ealersnip to periorm e services/repairs itemized in S Invoice an! al 0U receive:
(or had thF:e op%odumty to inspect) agy replaced parts a's requested by you yThe vehicle UNLESS OTHERWISE | LESS INSURANCE "3 000
is being refuned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 588.87

Accounting Copy

DEAIerCAR 2014 COK Global, LG (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - "AS-IS" - OH - 8694556



Invoice No: 388547

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 3 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCL.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Emall: emaillfast toady@yahoo.com|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 87913 /87913 TY581
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 20JUL23 2 CHG 20JUL23
R.0. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
13:17 18JUL23 15:00 20JUL23
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
A OIL AND FILTER CHANGE
OC OIL AND FILTER CHANGE
61606 CPQ 0.55 0.50 1750 7749 77 .49 77.49
1l FL*910S* KIT - ELEMENT
& GASKET - OIL F 599 1089 120 10.89 10.89 10.89
6 XO*5W20*BSP BULK OIL 1950 2448 0 4.08 4.08 24 .48
PARTS: 35.37 LABOR: 77.49 OTHER: 0.00 TOTAL LINE A: 112.86
87913 0.50 COMPLETED FULL SERVICE OIL. CHANGE AND FILTER
REPLACEMENT. CHECKED FLUID LEVELS AND TIRE PRESSURES. COMPLETED
INSPECTION PER FORD SPECIFICATIONS.
B MOUNT AND BALANCE 4 TIRES
MB4 MOUNT AND BALANCE 4 TIRES -
62019 CPQ 0.02 0.50 1800 5333 53.33 53.33
78024 CPQ 0.00 0.50 1650 5333 53.33 53.33
72001 CPQ 0.00 0.50 2000 5334 _ 53.34 53.34
0.02 ~1.50 "5450 16000 TRk 160.00 160.00
PARTS: 0.00 LARBOR: 160.00 OTHER: -0.00 TOTAL LINE B: 160.00
87913 1.50 REMOVED OLD AND INSTALLED NEW TIRE(S), SET PRESSURES AND
RELEARNED TIRE PRESSURE SYSTEM IF NECESSARY.
C ALIGNMENT 4 WHEEL ;
A4 ALIGNMENT 4 WHEEL :
61606 CPQ 0.00 0.50 1750 4000 40.00 40.00
78024 CPQ 0.00 0.50 1650 4000 40.00 40.00
72001 CPQ 0.00 0.50 2000 4000 40.00 40.00
62019 CPQ 0.00 0.50 1800 4000 40.00 40.00
0.00 2.00 7200 16000 * % 160.00 160.00
PARTS: 0.00 LABOR: 160.00 OTHER: 0.00 TOTAL LINE C: 160.00
87913 2.00 COMPLETED 4 WHEEL ALIGNMENT, PRINTED OFF SPEC SHEET AND
ATTACHED
D** PICK UP AND DELIVERY
PDEL PICK UP AND DELIVERY
61606 ISP 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LARBOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
E*x* REPTLACE ENGINE ATR FILTER
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE(*SHOP SUPPLY COSTS: DESCRIPTION TOTALS
memmp AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAMS ALL (We have added a charge
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING ~ANY ~IMPLIED WARRANTIES OF|oiai™'to 15% of the | LABOR AMOUNT
MERCHANTABILITY. AND. FITNESS FOR A PARTIGULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to | pARTS AMOUNT
ODUCTS OR TH R. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE Repair Order for shop| GAS, OIL, LUBE
DIABLE FOR PERFORMANGEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BL ENTILED TG |SuPPlies used  in ["Sup| ET AMOUNT
REGOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  with  this IS, CHARGES™
&wgg&s}\fgg leGSESsOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. i
B e o o e o it | AL PARTS AR N | SURANC
(or had thpe opgonunlly to inspect) aﬁy replaced parts as requested by you yThe vehicle UNLESS OTHERWISE | LESS INSURANCE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

Dﬁe’chE 2014 CDK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2 - X25I2C - "AS-IS" - OH - 9694556



Customer Number: 31139 Invoice No: 388547 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 3 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: emaillfast_toady@yahoo.com|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AROGGD17155 716 87913/87913 __ |TY581
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 20JUL23 2 CHG 20JUL23
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
13:17 18JUL23 15:00 20JUL23
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
AF REPLACE ENGINE AIR FILTER
61606 CPQ 0.00 0.30 1050 6199 61.99 61.99
1 DS7Z*%9601*D ELEMENT ASY
- AIR CLEANER 1457 2649 291 26.49 26 .49 26.49
PARTS: 26.49 LABOR: 61.99 OTHER: 0.00 TOTAL LINE E: 88.48
87913 0.30 REPLACE THE ENGINE AIR FILTER
F** REPLACE CABIN FILTER
CAB REPLACE CABIN FILTER
62019 CPQ 0.02 0.50 1800 5424 54 .24 54 .24
78024 CPQ 0.00 0.50 1650 5424 54 .24 54 .24
0.02 1.00 3450 10848 * % 108.48 108.48
1l DG9Z*19N619*AA FILTER -
ODOUR AND PARTICLES 1867 3395 33 33.95 33.95 33.95
PARTS: 33.95 LARBOR: 108.48 OTHER: 0.00 TOTAL LINE F: 142.43
87913 0.50 REPLACE THE CABIN POLLEN FILTER
G** CLEAN
01 MAINTENANCE . Y
61606 CPQ 0.00 0.50 1750 7748 77 .48 77.48
72001 CPQ 0.00 Q.50 2000 7749 77.49 77.49
0.00 1.00 3750 15497 *k 154 .97 154 .97
PARTS: 0.00 LABOR: 154.97 OTHER: 0.00 TOTAL LINE G: 154 .97
87913 0.50 CLEAN OUT AIR FILTER BOX ASSEMBLY FOR MOUSE NEXT BUILD
UP AND FROM WHAT WAS TORN OUT OF THE AIR FILTER
CUSTOMER PAY SHOP CHARGE FOR REPA 0 800 8.00

khkkkkkhkkkhkhkhkkhkkhkhkhkhhkhkdhhdhhhhdhhhkhkhkkhhhkhhkhkkhkhhkkkdx

****** Thank you for your business at ***%x%x*

**** Mike Castrucci Ford in Milford x*xk*%x
RS EFE R EEREELEELEEEEEEREEEEEEEEEEEEEREEEEEEEEE LS

BILL TO ENTERPRISE FLEET AUTH
#49105473A5382

TYPE TECH LINE (S CHG
78024

DURATION )
A
61606 B
c
D

0.55 W
0.02 W
1012 10:12 0.00 W
10:12 10:12 0.00 W

FINISH
09:22
10:12

START
08:49
10:11

DATE
07-20-23

61606
61606

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS AND “IMPLIED, INCLUDING ANY IMPLIED WARRANTIES
MERCHANTAEILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCEUNDER SUCH W, ES. CUSTOMER SHALL NOT BE ENTITLED TO
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER

*SHOP SUPPLY COSTS:

DESCRIPTION

TOTALS

We have added a charge
equal to 15% of the

LABOR AMOUNT

total labor cost, not to

PARTS AMOUNT

exceed $35.00 to the
Repair Order for shop

GAS, OIL, LUBE

supplies used in

SUBLET AMOUNT

connection with  this
repair.

MISC. CHARGES *

INCIDENTAL DAMAGES.

By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle

is being returned to you in exchange for your payment of the Amount Due.

ALL PARTS ARE NEW

TOTAL CHARGES

UNLESS OTHERWISE

LESS INSURANCE

INDICATED.

SALES TAX

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

Accounting Copy

DﬁAE 2014 CDK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2 - X2SI2C - "AS-IS" - OH - 9694556



Customer Number: 31139

LOVELAND POLICE DEPT

126 S LEBANON

RD

LOVELAND, OH 45140-9301

Invoice No: 388547

ACCOUNTING

Page 3 of 3

1020 STATE ROUTE 28
MILFORD, OHIO 45150

Ph (513) 831-7010
Fax (513) 965-2194

WWW.MIKECASTRUCCI.COM

MIKE CASTRUCCI FORD SALES

Home: 820-1301 Bus:513-583-3000 Cell:
Email: emaillfast_toady@yahoo.com|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 87913 /87913 TY581
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 20JUL23 2 CHG 20JUL23
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
13:17 18JUL23 15:00 20JUL23
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
10:12 10:12 0.00 W 61606 E
10:12 10:13 0.02 W 61606 F
10:13 10:13 0.00 W 61606 G
ACCOUNT SALE COoSsT CONTROL ACCOUNT SALE COST CONTROL
5700 72293 22650 5422 7133 3923
5781 2448 1950 5730 0 0
5770 800 0 7750 0  *Exkkkkk
1120 82674  kkkkkkk 128795
COST, SATE, & COMP TQOTAILS 288523 82674 784
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL (We have added a charge -
WARRANTIES, EXPRESS AND IED, INCLUDING ANY IMPLIED WARRANTIES OF I to 15% of the| LABOR AMOUNT q 722 .93
MERCHANTABILITY. AND. FITNESS FOR A PARTIGULAR PURPO SE, AND NEITHER ASSUMES NOR|€9ua 2
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY | LIABILITY IN CONNECTION WITH THE total labor cost, not to| pARTS AMOUNT $ 95.81
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY W, IES ON PARTS AND [exceed $35.00 to the &
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFEFEREDBY THEM! MANUFACTURERO THE|Repair Order for shop| GAS, OIL, LUBE 3 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|g, > lias usad i
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLEDTO pp SUBLET AMOUNT D 0.00
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this = d
Rf‘éf'é‘?ﬁ%f%ﬁ MIngSOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES h) 8.00
By flgnrl‘ng tbeloxrlof/ yotl:_| acknowle?ge thatt you dWereth no}nf ied of %n?h ?uthonzed thg ALL PARTS ARE NEW TOTAL CHARGES ‘é 82674
ersnip to pertorm e services/repairs itemized in this Invoice an al 0ou receive
(o?ahad thpe op%ortumty to inspect) arp;yI replaced parts as requested by you yThe vehicle| UNLESS OTHERWISE LESS INSURANGE 0.00
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 826.74

D&AIerCAR 2014 COKGlobal, LG (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - *AS-IS* - OH - 9634556

Accounting Copy



Customer Number: 31139 Invoice No: 395836 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-583-3000 Cell:
Email: emaillfast_toady@yahoo.com|work SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AROGGD17155 716 92425/92425  |TY958
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 17NOV23 2 CHG 17NOV23
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_TIVCT

10:03 17NOV23 14:53 17NOV23

LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL

A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION

61606 CPQ 2.16 0.80 3360 2547 25.47 25.47
1 FL*500*S FILTER ASY -
OIL 599 1000 120 10.89 10.00 10.00
6 XO*5W30*BSP BULK OIL 1950 2448 0 4.08 4.08 24 .48
PARTS: 34.48 LABOR: 25.47 OTHER: 0.00 TOTAL LINE A: 59.95
92425 0.80 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL
AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE' PRESSURE MONITORING SYSTEM IF
NEEDED. :
B PERFORM MULTI POINT INSPECTION
99P PERFORM MULTI POINT INSPECTION :
61606 ISP 0.02 0.00 oy o) 0 h 0.00 0.00
S55FOZGBATT BATTERY INSPECTED AND OK ON THIS VISIT
61606 ISP 0.00 0.00 0 0 : 0.00 0.00
55FOZGBK BRAKES INSPECTED AND OK ON-THIS VISIT
61606 ISP 0.00 0.00 - 0 o7 0.00 0.00
55FOZGTIRE INSPECTED TREAD DEPTH ON:TIRES,
CHECKED OK THIS VISIT
61606 ISP 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
C PICK UP AND DELIVERY
PDEL PICK UP AND DELIVERY
61606 ISP 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
D** C/S TIRE SENSOR FAULT MESSAGE COMING ON
02 WHEELS and TIRES
61606 CPF 0.00 0.10 420 1100 11.00 11.00
72001 CPF 0.00 0.70 3150 7700 77.00 77.00
62019 CPF 0.00 0.70 3010 7700 77.00 77.00
0.00 1.50 6580 16500 * % 165.00 165.00
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE(* SHOP _SUPPLY COSTS: DESCRIPTION TOTALS
ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL | We have added a charge
WARRANTIES, EXPRESS AND “IWPLIED, INCLUDING ~ANY ' IMPLIED WARRANTIES OF|ooiai” to 15% of the | LABOR AMOUNT
MERGHANTABILITY. AND. FITNESS FOR A PARTIGULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE |total labor cost, not to| pARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. Tl Y WARRANTIES ON PARTS AND |exceed $35.00 to the
R A e s ey TN B Ropel oo oy anep | 085 O, e
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO iggg'e"éz i “jﬁg thilg SUBLET AMOUNT

RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|

repair.

MISC. CHARGES *

INCIDENTAL DAMAGES.
By signing below, you acknowledge that you were notified of and authorized the

ALL PARTS ARE NEW

TOTAL CHARGES

Dealership to perform the services/repairs itemized in this Invoice and that you received LESS INSURANCE
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle UNLESS OTHERWISE = 2
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

D&AIerCAR 2014 CDK Global, LLC. (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - "AS-IS"- OH - 9694556



demNm395836

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-583-3000
Email: email|fast_toady@yahoo.com|work

COLOR YEAR MAKE/MODEL

Cell:

SERVICE ADVISOR: 60832 AMANDA M CAMPBEL
VIN LICENSE MILEAGE IN / OUT

TAG

92425 / 92425 TY958
PAYMENT INV. DATE

716
RATE

1FM5K8AR0GGD17155
PROMISED PO NO.

FORD EXPLORER
WARR. EXP.

16
PROD. DATE

DEL. DATE

CHG 17NOV23

—

7:00 17NOV23 2
OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT

01JAN2016
READY

01JAN16
R.O. OPENED

10:03 17NOV23 14:53 17NOV23
LINE OPCODE TECH TYPE A/HRS S/HRS
4 F2GZ*1A189*A KIT - TPMS
SENSOR 18396 3680 83.62 64.39
PARTS: 257.56 LABOR: 165.00 OTHER: 0.00 TOTAL LINE D:
92425 1.50 CHECK OUT AND REPLACED ALL 4 TIRE PRESSURE SENSORS SET
ATIR PRESSURE AND TRAIN ALL SENSORS

CUSTOMER PAY SHOP CHARGE FOR REPA 0 2857 28.57
hkkhkkhkhkhkhhhhkhkhhhhhhhhhhhkhhhkhhhhhhkhhhkhhk*k

**x***% Thank you for your business at **%%%x*

**%* Mike Castrucci Ford in Milford *#***%x
khkkhdhhkhkhkhkhkdhhkdhkdhdhddhkhhtddhkhdhdkddddhdhdddhdithx

LIST NET TOTAL

257.56
422 .56

25756

TYPE  TECH LINE(S) CHG
W 61606
61606
61606

61606

DURATION
2.16
0.02
0.00
0.00

FINISH
14:38
14:39
14:39
14:39

START
12:28
14:38
14:39
14:39

DATE
11-17-23

gnwmi

W

)

W
ACCOUNT SALE COST CONTROL

5422 : 1000 599

5730 ; 0 0

5770 2857 0
1120 51108 hkxkEkrx

SALE CONTROL
19047
5781 2448
5430 25756

7750 0

COST
9940
1950

18396

*kkhkkkkkk

ACCOUNT
5700

31139

COST, SATE, & COMP TOTALS 30885 51108 3800

WARRANTY DISCLAIMER: ALL PARTS AND_ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
PRUVTD'ED'BY—I'FIE'D'B(EER P AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS AND “IMPLIED, INCLUDING ANY IMPI WARRANTIES
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
E OF S OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|
INCIDENTAL DAMAGES.
By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle
is being returned to you in exchange for your payment of the Amount Due.

*SHOP SUPPLY COSTS:

We have added a charge
equal to 15% of the
total labor cost, not to
exceed $35.00 to the
Repair Order for shop
supplies used in
connection  with  this
repair.

DESCRIPTION

TOTALS

LABOR AMOUNT

o
7

190.47

PARTS AMOUNT

292.04

GAS, OIL, LUBE

0.00

SUBLET AMOUNT

0.00

MISC. CHARGES *

28.57

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

TOTAL CHARGES

511.08

LESS INSURANCE

Aleenieenint
elenlen

0.00

SALES TAX

ple
L4

0.00

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

511.08

]

Accounting Copy

DE3IerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - “AS-IS" - OH - 0634556



Invoice No: 405236

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-966-8859 Cell:
Email: email|lpdrecords@lovelandoh.gov|work SERVICE ADVISOR: 200209 TAYLOR NICHOLAS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 98180/98180 TR896
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 02MAY?24 1 CHG 02MAY24
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT

08:42 02MAY24 11:48 02MAY24

LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL

A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION
61606 CPF 1.10 0.40 1680
78024 CPF 0.00 0.40 1400
1.10 0.80 3080
1 NU2Z*6731*CA KIT -
ELEMENT & GASKET - OIL F
6 XO*5W20*BSP BULK OIL 1950 3048 0 5.08 5.
PARTS: 40.46 LABOR: 25.25 OTHER: 0.00 TOTAL LINE A:
98180 0.80 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL
AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF
NEEDED.
B PERFORM MULTI POINT INSPECTION
99P PERFORM MULTI POINT INSPECTION A
61606 CPQ 0.00 0.00 0 ' 0 0.
S55FOZGBATT BATTERY INSPECTED. AND OK ON THIS VISIT
61606 CPQ 0.00 0.00 0 0 0.
55FOZGTIRE INSPECTED TREAD DEPTH ON TIRES,
CHECKED OK THIS VISIT
61606 CPQ 0.00 0.00 0 0 0.
55FOZGBK BRAKES INSPECTED AND OK ON THIS VISIT
61606 CPQ 0.00 0.00 0 0 0.00 0.
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.
C PICK UP AND DELIVERY
PDEL PICK UP AND DELIVERY
61606 CPQ 0.00 0.00 0 0 0.00 0.
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.
D** PERFORM TUNE UP
01 MAINTENANCE
61606 CPQ 0.00 1.00 4200
62019 CPQ 0.00 1.00 4300

62
63
25

12.62
12.63
25.25

12.
12.
25

1262
1263
2525 *&

9.98 9.98 9.98
08 30.48

65.71

499 998 100

00 0.00

00 0.00

00 0.00

00
00

00
00

120.00
120.00

120.
120

00
00

12000
12000

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS AND "TMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTAEBILITY AND FITNESS FOR A PARTICULAR PURP! OSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTI RTS AN
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER
INCIDENTAL DAMAGES.

By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle
is being returned to you in exchange for your payment of the Amount Due.

o

* SHOP_SUPPLY COSTS:
We have added a charge

of the
not to

equal to 15%
total labor cost,
exceed $35.00 to the
Repair Order for shop
supplies used in
connection with  this
repair.

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

TOTAL CHARGES

LESS INSURANCE

SALES TAX

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

Accounting Copy

D&IIerCAP 2014 COK Global, LG (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - “AS-IS* - OH - 9634556



Customer Number: 31139 Invoice No: 405236 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28
MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194
LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-966-8859 Cell:
Email: email|lpdrecords@lovelandoh.gov|work SERVICE ADVISOR: 200209 TAYLOR NICHOLAS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 98180 /98180 TR896
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 02MAY24 1 CHG 02MAY?24
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
08:42 02MAY24 11:48 02MAY24
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
72001 CPQ 0.00 1.00 4500 12000 120.00 120.00
0.00 3.00 13000 36000 ik 360.00 360.00
6 CYFS*12Y*T6 SPARK PLUG 2898 5268 582 8.78 8.78 52.68
1 AT4Z*9H486*A GASKET 1830 3050 0 30.50 30.50 30.50
PARTS: 83.18 LABOR: 360.00 OTHER: 0.00 TOTAL LINE D: 443.18

98180 3.00 REPLACE ALL SPARK PLUGS, AND UPPER INTAKE GASKET
khkkkkhhhkhhhhhhkhhhkhhhhhkhkhkhkkhhkrkdhhkkk*

****%% Thank you for your business at ***x*x

**%** Mike Castrucci Ford in Milford ****%x%xx
R R R R R F R R E R R R R R R R P E R R TR R R TR R X

DATE START FINISH DURATION TYPE TECH . LINE(S) CHG
05-02-24 08:51 08:51 0.00 W 61606 cC
08:52 08:52 0.00 W 61606 B
08:52 09:58 : 1.10 W 61606 A
09:58 09:58 0.00 W 61606 D
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
5700 38525 16080 E 5430 998 499
5781 3048 1950 i +. 5422 8318 4728
1120 50889 kkkkkkk 31139
COST SALE & COMP TOTALS 232857 50889 682
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
RSHIP AS-IS. THE DEALERSHIF' HEREBY EXPRESSLY DISCLAMS ALL |\We have added a charge -
WARRANTIES, EXPRESS AND TTMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF equal to 15% of the| LABORAMOUNT q 385 25
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|®d 2 T n
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABlLlTY IN CONNECTION wm-| THE total labor cost, not to| pARTS AMOUNT $ 123.64
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANT] AND [exceed $35.00 to the 'y
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURERORTHE Repair Order for shop| GAS, OIL, LUBE b)) 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|g ooties tised in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO | SUPP fi ith thi SUBLET AMOUNT P OOO
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  wi his . T
&%ﬁfggﬁ?{gﬁMIféSSOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER repair. MISC. CHARGES P 000
By flgnrl]ng tbelovr»1{ yc:ﬂ1 acknowle?ge t’hatt you C\Ilvereth no}lf ied of %n?h atluthonzed lhg ALL PARTS ARE NEW TOTAL CHARGES 2:“ 50888
ealership to perform the services/repairs itemized in this Invoice and that you receive: INSURANCE
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle UNLESS OTHERWISE [ LESS INSU = ‘3 -
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX $ 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 508.89
Accounting Copy

D&AlerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2512 - "AS-IS* - OH - 8684556



Invoice No: 41 3940

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-966-8859 Cell:
Email: email|lpdrecords@lovelandoh.gov|work SERVICE ADVISOR: 200209 TAYLOR NICHOLAS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 103111/103111  [TR302
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 27SEP24 413940 CHG 27SEP24
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT

09:14 27SEP24 11:08 27SEP24

LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL

A WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION
CAUSE: WORKS PACKAGE
WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE
ROTATION AND BRAKE INSPECTION

62019 CPF 0.00 0.40 1720 1822 18.22 18.22
72001 CPF 0.00 0.40 1800 1823 18.23 18.23
0.00 0.80 3520 3645 ** 36.45 36.45
FROT FREE TIRE ROTATION WITH PURCHASE OF 4 TIRES
0 -1995 -19.95 -19.95
1 NU2Z*6731*CA KIT -
ELEMENT & GASKET - OIL F 549 1098 110 10.98 10.98 10.98
6 XO*5W20*BSP BULK OIL _..1950 3000 0 5.00 5.00 30.00
PARTS: 40.98 LABOR: 36.45 OQOTHER: -19.95 TOTAL LINE A: 57.48
103111 0.80 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL
AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF
NEEDED. i
B PERFORM MULTI POINT INSPECTION
WIPER REPLACE WIPER BLADES » :
61606 CPF 0.00 0.50. . 2100 999 ; 9.99 9.99
1 BB5Z*17528*DA BLADE ASY S
- WIPER 1689 2498 338 25.98 24 .98 24 .98
1 BB5Z*17528*EA BLADE ASY
- WIPER 1689 2498 338 25.98 24 .98 24 .98
PARTS: 49.96 LABOR: 9.99 OTHER: 0.00 TOTAL LINE B: 59.95
103111 0.50 REPAIR RIGHT FRONT TIRE FOR LEAK.
C PICK UP AND DELIVERY
PDEL PICK UP AND DELIVERY
61606 CPQ 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
5136830150
5135833011
A Ao P i (oL R0t A L ANE. A, FEPARS A SHOP SUPPLY COSTS]_ DESGrRPTIN TOTALS
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING ~ANY ~IMPLIED WARRANTIES OF oo ® 0 “q5or “of  the | LABOR AMOUNT
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|€9
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to| pARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|Repair Order for shop | GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFAGTURER OR DISTRIBUTOR SHALL BE|gonjies used i
LIABLE FOR PERFORMANGEUNDER SUCH WARRANTIES, CUSTOMER SHALL NOT BE ENTITLED TO | SUPP!IES : N SUBLET AMOUNT
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this "
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES.
By ?ignri{]g tbelo#, yotl.:] acknqwle?ge 'tha!t you ngzreth.noltiﬂeq of adn?h atnuthorized .ihg ALL PARTS ARE NEW [ TOTAL CHARGES
e serv el a e
(oerahg';1s t;ﬂa gp%%rtzm‘ty to insplggts) rggglrrse':’llgtr:ne% pa:?s alss renc;ll?tlag?eg nby you.y%'ltjﬂsr \f:r;‘i/;e UNLESS OTHERWISE | LESS INSURANCE
is being returned fo you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

D&AIerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SIZC - *AS-IS" - OH - 9634556



Customer Number: 31139 Invoice No: 413940 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28
MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194
LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-966-8859 Cell:
Email: email|lpdrecords@lovelandoh.gov|work SERVICE ADVISOR: 200209 TAYLOR NICHOLAS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 103111/103111  |TR302
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 27SEP24 413940 CHG 27SEP24
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
09:14 27SEP24 11:08 27SEP24
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL

khkkhkhkkhkhkhkhkhdhkhkhdhhhhdhkhhhhhhkhhhkhkdhhkhkdhrdhhhkdhk

*xx%%%* Thank you for your business at ***x*#%%

**** Mike Castrucci Ford in Milford ****x*%
RS E RS SR E R R R EEE R SR SR SRR EE S EEE R T EEEEEEE TR R R

DATE START FINISH DURATION TYPE TECH LINE (S) CHG

09-27-24 09:39 09:39 0.00 W 61606 c

09:39 09:39 0.00 W 61606 B

09:39 09:39 0.00 W 61606 A
ACCOUNT SALE COST CONTROL ACCOUNT SALE COosT CONTROL
5700 4644 5620 : 7730 -1995 0
5430 6094 3927 5781 3000 1950
1120 11743 ok kokok ok k 31139

COST, SATE, & COMP TOTALS 11497 11743 786

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS

ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DlSCLAIMS ALL|We have added a charge
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF val to 15% of the| LABOR AMOUNT 46.44
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|®9 o 2
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE total labor cost, not to| pARTS AMOUNT 90.94
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the i
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE Repair Order for shop | GAS, OIL, LUBE D 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|gyojies used in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO S thio | SUBLET AMOUNT D 0.00
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/COnnection  wi IS "
Rﬁ".‘é‘éﬁ? All_:cD)ﬁ MLfgés OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES P -19.95
By flgnrl]ng tbelovng yo#‘ acknowle/dge thatt you r}Nereth no}lfed of adn?h et:uthonzed lhg ALL PARTS ARE NEW TOTAL CHARGES :3 1 1638

ealership to perform € services repalrs itemized in this Invoice an at you receive! LE IN
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle UNLESS OTHERWISE 55 INSURANDE "3 o
is being refurned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX $ 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 1 1 743
Accounting Copy

D&AIerCAR 2014 CDK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- XZSIZC - "AS-IS"- OH - 0694556



dewNm418355

Customer Number: 31139 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 1 of 3 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCL.COM

Home: 820-1301 Bus:513-966-8859 Cell:
Email: email|lpdrecords@lovelandoh.gov|home SERVICE ADVISOR: 200209 TAYLOR NICHOLAS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 106773 /106773 | TR486
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 19DEC24 418355 CHG 02JAN25
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
10:36 19DEC24 14:27 02JAN25
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
A CUST STATES THE LOW OIL PRESSURE LIGHT IS ON, CHECK AND ADVISE
MDIAG DIAGNOSTIC WORK
78024 CPF 8.21 2.00 8000 27000 270.00 270.00
1 3U2Z*14S411*MHB WIRE
ASY 3070 4145 614 55.82 41 .45 41 .45
1 GC3Z*9278*B SWITCH ASY
- OIL PRESSURE 1700 2295 340 30.91 22.95 22.95
PARTS: 64.40 LABOR: 270.00 OTHER: 0.00 TOTAL LINE A: 334.40
106773 2.00 CHECK OUT AND FOUND THE OIL PRESSURE SWITCH LEAKING,
REMOVED AND REPLACED SWITCH AND CONNECTOR.
B REPLACE PASSENGER SIDE MIRROR, CHECK AND ADVSIE
MDIAG DIAGNOSTIC WORK ; > )
78024 CPF 0.01 1.00 4000 13500 135.00 135.00
1 DB5Z*17682*DL MIRROR
ASY - REAR VIEW OUTER 22020 29727 0 367.00 297 .27 297.27
PARTS: 297.27 LABOR: 135.00 “OTHER: 0.00 TOTAL LINE B: 432 .27
106773 1.00 REPLACE THE PASSENGER SIDE MIRROR ASSEMBLY
C** CUST STATES THERE IS A COOLANT LEAK, CHECK AND ANDVISE
MDIAG DIAGNOSTIC WORK
62019 CPF 0.56 7.00 _ 30100 94500 945.00 945.00
61606 CPF 0.00 7.00 29400 94500 945.00 945.00
0.56 14.00 59500 189000 * % 1890.00 1890.00
1 NU2Z*6731*CA KIT -
ELEMENT & GASKET - OIL F 549 741 110 10.98 7.41 7.41
5 XO*5W20*BSP BULK OIL 1625 2195 0 5.00 4.39 21.95
1 DG1Z*8501*D PUMP ASY -
WATER 8410 11354 421 152.91 113.54 113.54
1 AT4Z*6268*C BELT/CHAIN
- TIMING 7310 9869 0 121.83 98.69 98.69
1 BR3Z*6584*C GASKET 1750 2363 0 29.17 23.63 23.63
1 BR3Z*6584*B GASKET 1720 2322 0 28.67 23.22 23.22
1 TA*357* SEALANT -
SILICONE 3400 4590 300 61.82 45.90 45.90
1 VC*¥7*DW DWATER H20 225 304 0] 3.50 3 4 3.04
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL|We have added a charge
WARRANTIES, EXPRESS AND IED, INCLUDING ANY  IMPLI WARRANTIES | OF|o0ial” 1o 15% of the | LABOR AMOUNT
MERCHANTAEILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE [total labor cost, not to [ pARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE |Repair Order for shop | GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|gy oplies lised in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO 2 : 'l SUBLET AMOUNT
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this -
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER]|repair. MISC. CHARGES
INCIDENTAL DAMAGES.
By signing below, you acknowledge that you were notified of %n?ha?utr;%nfggel \}gg ALL PARTS ARE NEW TOTAL CHARGES
e, oo, e, servcesiepals emized n s, Iioie and thal you eceived | UNLESS OTHERWISE | LESS INSURANGE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

DEAIerCAR 2014 COK Global, LG (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - *AS-IS" - OH - 9634556



Invoice No: 41 8355

Customer Number: 31139

MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 3 Fax (513) 965-2194

LOVELAND, OH 45140-9301

WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-966-8859 Cell:
Email: email|lpdrecords@lovelandoh.govlhome SERVICE ADVISOR: 200209 TAYLOR NICHOLAS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 106773 /106773 | TR486
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 19DEC24 418355 CHG 02JAN25
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
10:36 19DEC24 14:27 02JAN25
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
1 VC*13*G ANTI-FREEZE 1496 2020 0 20.20 20.20 20.20
1 AT4Z*9H486*A GASKET 1830 2471 0 30.50 24 .71 24 .71
1 ZC*31*B CLEANER - METAL
SURFACE 428 778 83 7.78 7.78 7.78
PARTS: 390.07 LABOR: 1890.00 OTHER: 0.00 TOTAL LINE C: 2280.07
106773 14 .00 CHECKOUT, AND FOUND COOLANT PUMP LEAKING. REMOVED THE
UNDER BODY METAL SUPPORT SHIELD, DRAIN COOLANT, AND REMOVED UPPER
INTAKE, BOTH VALVE COVERS, ALT BELT, ENGINE MOUNT, FRONT COVER
ASSEMBLY. PUT VEHICLE INTO TIME AND REMOVED MAIN TIMING CHAIN AND
COOLANT PUMP. CLEAN OFF ALL SURFACES AND INSTALL NEW PUMP AND MAIN
CHAIN, INSTALL FRONT COVER AND BOTH VALVE COVERS WITH GASKETS AND UPPER
INTAKE GASKETS. DRAIN OIL AND REPLACED FILTER, FILL WITH OIL AND
COOLANT. CLEAN OFF UNDER AREA. ' INSTALIL THE METAIL SUPPORT SHIELD UNDER
VEHICLE AND RECHECK FOR LEAKS ALL OK.
D** CUST STATES THERE IS AN AC LEAK, CHECK AND ADVISE
MDIAG DIAGNOSTIC WORK
78024 CPF 0.00 4.00 16000 54000 540.00 540.00
1 FB5Z*19972*E TUBE ASY 5530 7466 . 1106 100.55 74 .66 74 .66
8 YN*19* REFRIGERANT - : :
R-134A : 1008 1824 56 2.28 2.28 18.24
PARTS: 92.90 LAROR: 540.00 'OTHER: Q.00 TOTAL LINE D: 632.90
106773 4.00 CHECK OUT AND FOUND THE AC LINE FROM COMPRESSOR TO THE
CONDENSER LEAKING, EVAC SYSTEM AND REMOVED AND REPLACED AC LINE, AND
PERFORM VACUUM LEAK TEST AND FILL WITH FREON.
CUSTOMER PAY SHOP CHARGE FOR REPA 0 3500 35.00

tE AR R R LA R EE SRS E R EE R R EEEEEREEEEREEEESEE SRS

****%** Thank you for your business at *****x

**** Mike Castrucci Ford in Milford > **x%%x%*
R R E R R R R R R R EE R R R R AR LRI E S LR EE R LR EE S E XX RS

DATE START FINISH DURATION TYPE TECH LINE (S) CHG
12-19-24 14:42 14:43 0.02 W 61606 A
14:43 14:43 0.00 W 61606 B
14:-43 14 -43 0.00 W 61606 A
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL |\We have added a charge
WARRANTIES, EXPRESS AND ~IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF equal to 15% of the| LABOR AMOUNT
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|€9 9
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE total labor cost, not to| pARTS AMOUNT
S OR THE REPAIR. THE ONLY WARRANTIES ON PARTs AND |exceed $35.00 to the
ACCESSORIESORREPAIRSARETHOSEWHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE(Repair Order for shop GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|gynplies tisad in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO ith  thi SUBLET AMOUNT
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  wi IS 3
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES. TOTAL CHARGES
By ?lgnﬁng tbelnv# yotli‘ acknowlem/jge thatt you l:\‘mereth noltlﬁed of %n?h ?uthonzed thg ALL PARTS ARE NEW
ealership to perform the services/repairs itemized in this Invoice and that you receive LESS INSURANCE
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle UNLESS OTHERWISE = g
is being retumed to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

DQIE—CAE 2014 CDK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2 - X25I2C - "AS-IS" - OH - 9694556



Customer Number: 31139

Invoice No: 41 8355

ACCOUNTING

LOVELAND POLICE DEPT
126 S LEBANON RD
LOVELAND, OH 45140-9301

Page 3 of 3

MIKE CASTRUCCI FORD SALES

1020 STATE ROUTE 28
MILFORD, OHIO 45150

Ph (513) 831-7010
Fax (513) 965-2194

WWW.MIKECASTRUCCIL.COM

Home: 820-1301 Bus:513-966-8859 Cell:
Email: email|lpdrecords@lovelandoh.govlhome SERVICE ADVISOR: 200209 TAYLOR NICHOLAS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 106773 /106773 TR486
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 19DEC24 418355 CHG 02JAN25
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
10:36 19DEC24 14:27 02JAN25
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
15252 1552 0.00 W 61606 A
12-26-24 08:20 16:31 8.19 W 61606 A
16:31 16:32 0.01 W 61606 B
16:32 16:32 0.00 W 61606 D
16:33 17:03 0.50 W 61606 C
12-27-24 08:07 08:11 0.06 W 61606 C
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
5700 283500 87500 5430 82269 60446
5781 2195 1625 5770 3500 0
1120 371464  kkkkkkk 31139
COST, SATE, & COMP TOTALS 149571 71464 3030
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL|\Ve have added a charge
WARRANTIES, EXPRESS AND ~IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF I to 15% of the| LABOR AMOUNT 2835.00
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|€dual to o of the =l
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR T ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to | pARTS AMOUNT 844 .64
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND [exceed $35.00 to the i
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREI:BY THE MANUFACTURER OR THE|Repair Order for shop| GAS, OIL, LUBE h) 0.00
GINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE (g oriies used in
DABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO | SUPP SUBLET AMOUNT d 0.00
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  with  this "
R@fgg&s AfgﬁleGSgSOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES D 35.00
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES ‘2 371464
Dealership to perform the services/repairs itemized in this Invoice and that you received UNLESS OTHERWISE | LESS INSURANCE $ 0.00
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle 3
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX ‘ 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 3714.64

Accounting Copy

DEAIErCAR 2014 COKGlobal, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - "AS-IS" - OH - 9694556



Customer Number: 31139

ACCOUNTING

LOVELAND POLICE DEPT
126 S LEBANON RD
LOVELAND, OH 45140-9301

Page 1 of 2

invoice No: 422208C  MIKE CASTRUCCI FORD SALES

1020 STATE ROUTE 28
MILFORD, OHIO 45150

Ph (513) 831-7010
Fax (513) 965-2194

WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-966-8859 Cell:
Email: email|lpdrecords@lovelandoh.govlhome SERVICE ADVISOR: 200209 TAYLOR NICHOLAS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 109041/109041 [TW2204
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 06MAR25 422208 CHG 12MAR25
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
09:05 06MAR25 14:17 12MAR25
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL

A** WORKS PKG, PERFORM OIL CHANGE, TIRE ROTATION AND BRAKE INSPECTION

CAUSE: WORKS PACKAGE
CONCERN CODE:

WORKS WORKS PKG, PERFORM OIL CHANGE, TIRE

ROTATION AND BRAKE INSPECTION

62019 CPF 0.00 0.40 1720 1822 18.22 18.22
78024 CPF 0.00 0.40 1600 1823 18.23 18.23
0.00 0.80 3320 3645 * * 36.45 36.45
1 NU2Z*6731*CA KIT -
ELEMENT & GASKET - OIL F 549 1098 110 10.98 10.98 10.98
6 XO*5W20*BSP BULK OIL 1950 3000 0 5.00 5.00 30.00
PARTS: 40.98 LABOR: 36.45 OTHER:- 0.00 TOTAL LINE A: 77.43
109041 0.80 COMPLETED FULL WORKS PACKAGE INCLUDING FULL SERVICE OIL
AND FILTER REPLACEMENT, TIRE ROTATION, AND BRAKE INSPECTION. SET FLUID
LEVELS AND TIRE PRESSURES. RELEARNED TIRE PRESSURE MONITORING SYSTEM IF
NEEDED. o
B** PERFORM MULTI POINT INSPECTION
CONCERN CODE: ;
99P PERFORM MULTI POINT INSPECTION
78024 CPF 0.00 0.00 0 0 _’ 0.00 0.00
PARTS: 0.00 LABOR: 0.00 “OTHER: 0.00 TOTAL LINE B: 0.00
C** CUST STATES THE TRANSMISSION HAS SHIFTING ISSUES, CHECK AND ADVISE
CONCERN CODE:
MDIAG DIAGNOSTIC WORK
2000362 CPF 0.00 2.00 12000 13500 135.00 135.00
PARTS: 0.00 LABOR: 135.00 OTHER: 0.00 TOTAL LINE C: 135.00
109041 c/s the transmission has shifting issues the customer
declined the work... i check fluid and pids an watched live data the
trnamssion has long delayed shifts even in passing gear going all the
way up to 6k rpms i recommend getting a pull to tear down an inspected
or put a remain in customer declined all work
WILDX *****PARTS AND LABOR DISCOUNT ON MAINTENANCE WORK®* *#***
LABOR CPQ 0 -942 -9.42 -9.42
PARTS CPQ 0 ~-1058 -10.58 -10.58
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAMS ALL (\Vg have added a charge
WARRANTIES, EXPRESS AND IED, INCLUDING ANY IMPLIED WARRANTIES OF o 15% of the | LABOR AMOUNT
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|€9ua
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total labor cost, not to| pARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the
ACGESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THERepair Order for shop | GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE (g0 1jies e in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES, CUSTOMER SHALL NOT BE ENTITLED TO |SUPP!IES € N1 SUBLET AMOUNT
RECOVER FROM THE DEALERSHIF ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/connection  with  this =
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES
INCIDENTAL DAMAGES. _ ) TOTAL CHARGES
DALY et SO 1 M, 1, A U | ALL PARTS AR NEW
(or had th% op?)ortunity . to inspect) agy replaced parts as requested by you. The vehicle UNLESS OTHERWISE | LESS INSURANCE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Accounting Copy

DEAIerCAR 2014 COK Global, LG (1/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - AS-IS" - OH - 9634556



Customer Number: 31139 Invoice No: 422208C  MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28

MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194

LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-966-8859 Cell:
Email: email|lpdrecords@lovelandoh.govihome SERVICE ADVISOR: 200209 TAYLOR NICHOLAS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 109041 / 109041 TW2204
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 17:00 06 MAR25 422208 CHG 12MAR25
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
09:05 06MAR25 14:17 12MAR25
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
CUSTOMER PAY SHOP CHARGE FOR REPA 0 2430 24 .30
hhkhkhkdkhhkhhkhkhkhkhhkhkdhhhkddhrhddhhdhkhkddkdddddddhkdddhdk
**%%%* Thank you for your business at ***%%x*
*%*%* Mike Castrucci Ford in Milford ¥*****
hhhkhhhkhkhhhhhhdhhkhkhhhhhdhdhhhhhhhdhdhdhhkhhhhkhr
DATE START FINISH DURATION TYPE TECH LINE (S) CHG
03-06-25 12:57 12:57 0.00 W 78024 B
12:57 12:57 0.00 W 78024 A
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
5700 17145 15320 5430 1098 549
5781 3000 1950 7730 =1000 0
7630 -1000 0 ‘ 5770 2430 0
1120 21673  kkkkkkk 311:3'9
COST, SALE, & COMP TOTALS 17819 21673 110
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL|We have added a charge .
WARRANTIES, EXPRESS AND IED, INCLUDING ANY IMPLIED WARRANTIES OF I fo 15% of the | LABOR AMOUNT q 171.45
MERCHANTAEILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|&9ua 2
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE total labor cost, not to| pARTS AMOUNT $ 40.98
E OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |exceed $35.00 to the e
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE | Repair Order for ~shop GAS, OIL, LUBE b 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|g olies usad in
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES CUSTOMER SHALL NOT BE ENTITLED TO | SUPP€® : N SUBLET AMOUNT P 0.00
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, TO PROPERTY/COnnection  with  this A
DAVIAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME SR ANY OTHER repair. MISC. CHARGES d 24.30
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES ‘2 23673
Pesersh o perrn, e servcesiepls leMmizod s Imoce and hal yeu 1ocoves | unLess oTHERWIsE | LESS INSURANCE $ 20.00
|(§ rben?'lg retum%pd to yox in exchgnge for ))’Iourp payme?st of the An?ount Duey Y INDICATED. SALES TAX $ 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 216.73

Accounting Copy

DEAIerCAR 2014 COKGlobal, LG (01/15) EMF SERVICE INVOICE TYPE 2- X2512C - *AS-IS" - OH - 9694556



Customer Number: 31139

IwmwNm422208

ACCOUNTING

LOVELAND POLICE DEPT
126 S LEBANON RD
LOVELAND, OH 45140-9301

Page 1 of 2

1020 STATE ROUTE 28
MILFORD, OHIO 45150

Ph (513) 831-7010
Fax (513) 965-2194

MIKE CASTRUCCI FORD SALES

WWW.MIKECASTRUCCI.COM

Home: 820-1301 Bus:513-966-8859 Cell:
Email: email|lpdrecords@lovelandoh.gov|home SERVICE ADVISOR: 200209 TAYLOR NICHOLAS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
16 FORD EXPLORER 1FM5K8AROGGD17155 716 109041 /109041 | TW2204
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 06MAR25 422208 CASH 14MAR25
R.O. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
09:05 06MAR25 15:31 14MAR25
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL

A CUST STATES THERE IS SOMETHING LEAKING UNDERNEATH, CHECK AND ADVISE

CAUSE: .
CONCERN CODE:
MDIAG DIAGNOSTIC WORK
78024 WPF 3.84
72001 WPF 0.00
62019 WPF 0.00
61606 WPF 0.00
3.84
1 BR3Z*6582*V COVER -
CYLINDER HEAD
FC: L65 PART#: COUNT:
CLAIM TYPE: SPW
AUTH CODE:
78024
PARTS:

.50
.50
.50
.60
.10

2000
2250
2150
2520
8920

MNDoooo

8510

160.33 LABOR: 311.79 -OTHER:

8510

-8920

7423
7423
7423
8910
31179 *k

16033 0

160.33

16033 TPARTS

31179 TLABOR

0.00

TOTAL LINE A:

74 .23
74 .23
74 .23
89.10
311.79

74

74

160.33

109041 CHECKOUT AND VERIFIED CONCERN. CHECK FOR TSB SSM NON FOUND.
RAISED VEHICLE ON LIFT AND INSPECT FOR LEAKING FLUID:. CLEAN OFF THE
BACK SIDE OF THE ENGINE BLOCK AND ADDED OIL DYE TO ENGINE AND ALLOWED
TO RUN ON LIFT WHILE USING A BLACK LIGHT FOR LEAK. FOUND THE REAR
(RIGHT SIDE) VALVE COVER LEAKING OIL BETWEEN THE SEAL AND CYLINDER
HEAD. REMOVED THE UPPER INTAKE ASSEMBLY TO GAIN ACCESS TO THE REAR
VALVE COVER AND CHECK AND MADE SURE THE VALVE COVERS BOLTS AREA TIGHT.
ALL BOLTS ARE TIGHT. REMOVED COIL PACKS AND REMOVED THE VALVE COVER AND
INSPECT. LOOKS LIKE THE GROOVE TO WHERE THE COVER GASKET SITS AND SEALS
IS DISTORTED, POSSIBLY BY HEAT OF ENGINE OVER TIME AND THIS CAUSED THE
OIL SEAL TO MOVE AROUND AND CAUSE A LEAK. REPLACE THE VALVE COVER
ASSEMBLY AND REINSTALL THE COILS AND UPPER INTAKE ASSEMBLY. CLEAN OFF

THE BACK OF ENGINE AND RECHECK FOR LEAKS ALL SEEMS TO BE GOOD.

422208C Line: A
SPLIT Moved to: 422208C Line: A
999ISPLT 0.00 0.00 0
PARTS: 0.00 LABOR: 0.00 OTHER:
C Moved to: 422208C T.ine: R

B Moved to:

0
0.00

0.00 0.
TOTAL LINE B: 0.

160.

472.

.23
74.
w23

89.
311.

23

10
79

33

12

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
PRUVTDED'EY‘FF{E'DHEERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL

WARRANTIES, EXPRESS AND " IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNEGTION WITH THE
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLEDT
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO OPERTY
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER
INCIDENTAL DAMAGES.

By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle
is being returned to you in exchange for your payment of the Amount Due.

*SHOP SUPPLY COSTS:

We have added a charge
equal to 15% of the
total labor cost, not to
exceed $35.00 to the
Repair Order for shop
supplies used in
connection this
repair.

with

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

ALL PARTS ARE NEW
UNLESS OTHERWISE

INDICATED.

TOTAL CHARGES

LESS INSURANCE

SALES TAX

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

Accounting Copy

D&alerCAR 2014 COK Global, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2SI2C - "AS-IS* - OH - 9694556



Customer Number: 31139 Invoice No: 422208 MIKE CASTRUCCI FORD SALES

ACCOUNTING 1020 STATE ROUTE 28
MILFORD, OHIO 45150
LOVELAND POLICE DEPT Ph (513) 831-7010
126 S LEBANON RD Page 2 of 2 Fax (513) 965-2194
LOVELAND, OH 45140-9301 WWW.MIKECASTRUCCI.COM
Home: 820-1301 Bus:513-966-8859 Cell:
Email: email|lpdrecords@lovelandoh.govjhome SERVICE ADVISOR: 200209 TAYLOR NICHOLAS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
16 FORD EXPLORER 1FM5K8AR0GGD17155 716 109041 /109041 |TW2204
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN16 01JAN2016 | 17:00 06MAR25 422208 CASH 14MAR25
R.0. OPENED READY OPTIONS: W-COMP:G ENG:3.7_Liter_Ti-VCT
09:05 06MAR25 15:31 14MAR25
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTATL
SPLIT Moved to: 422208C Line: B
999ISPLT 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

D Moved to: 422208C Line: C
SPLIT Moved to: 422208C Line: C
999ISPLT 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
*%* THE FOLLOWING WORK NOT DONE-TRANSFERRED TO RO#422208C **+*
B Moved to: 422208C Line: A
C Moved to: 422208C Line: B

D Moved to: 422208C Line: C
LC: A REF. RO: 418355 SVC PART hkkhkkkkkhkhhhkhhhhhdhdhdhhhddkdhdhdhkhkhdhhkhkdkkkk

DATE: 12/19/24 SVC PART ***xx%x* Thank you for your business at **¥*%x

DISTANCE: 2268 : ***x* Mike Castrucci Ford in Milford ¥***x%*
dkhkkhkkhkkhhkhhkhkhkdhhhhkhkkhkdhhkhdhdFhrthhkhkhkkhhhhkkhkhhhkkdxd,k*x

DATE START FINISH DURATION TYPE TECH LINE(S) CHG

03-06-25 12:50 12:57 Q.12 .7 W 78024 . : A
12:57 16:40 .20 W 78024 A

ACCOUNT SALE COST CONTROL ACCOUNT SALE CosT CONTROL
5720 31179 8920 5460 16033 8510
5700 0 0 1140 47212  kkkkkkk

1300 0 *xkkkkkk

COST, SATLE, & COMP TOTALS 17430 47212 0

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL|\We have added a charge -
WARRANTIES, EXPRESS AND ~“TMPLIED, _INCLUDING ANY ~IMPLIED  WARRANTIES OF (o 001%"t0 “459 “of the | LABOR AMOUNT q 0.00
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|®9 e 3 :
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE total labor cost, not to| pARTS AMOUNT d 0.00
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ON AND |exceed $35.00 to the 3
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BEOFFEREDBY THE MANUFACTUREROR THE(Repair Order for shop | GAS, OIL, LUBE D 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE |, oolies used in
LIABLE FOR PERFORVANGEUNDER SUCH WARRANTIES. GUSTOMER SHALL NOT BE ENTITLEDTO pplos ¥ iho [ SUBLET AMOUNT b 0.00
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,connection  wit IS = $
IDN C“:IISAEG‘I\IIE'I'SAESE\{ MI.IS)SIESSOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME OR ANY OTHER|repair. MISC. CHARGES 0.00
By Tlgn}l}ngtbelovr\f/ yo#] acknowle?ge th-att you l;Nereth no}lt’ed of adn{ih ?uthonzed thg ALL PARTS ARE NEW TOTAL CHARGES %7 888

ealersnip to periorm e services repalrs itemized in this Invoice an at you receive LE IN RANCE
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle UNLESS OTHERWISE BN -
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX $ 0.00

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT $ 0.00
Accounting Copy

D&lerCAP 2014 COK Giobal, LLC (01/15) EMF SERVICE INVOICE TYPE 2- X2S12C - "AS-IS" - OH - 9694556



