Model Serial# Issue Notes BOX #
A2197 DMQD8RZ9MF3M BAD LIGHTNING PORT 7NR-01 24-25
A2197 DMRD8HCEMF3M BAD LOGIC BOARD Black Screen 7NR-01 24-25
A2197 DMQD8NZ9MF3M BAD LCD Lines on Screen 7NR-01 24-25
A2197 DMQD8QMF3M BAD LCD Lines on Screen, LCD Leaking 7NR-01 24-25
A2197 FOFCQMV3MF3M BAD BATTERY 7NR-01 24-25
A2197 DMQD8YVEMF3M BAD BATTERY 5.9% BAD DIGITIZER 7NR-01 24-25
A2197 DMRD86DQMF3M BAD LCD Lines on Screen 7NR-01 24-25
A2197 DMQD8SLPMF3M BAD BATTERY 38% Shard of glass on LCD, Shell Damage 7NR-01 24-25
A2197 FOFZXAM1MF3M BAD LCD/SHELL Lines on Screen,CRACKED SCREEN, SHELL DAMAGE 7NR-01 24-25
A2197 DMPD8MRBMF3M BAD BATTERY 56% DIES QUICKLY OFF POWER CORD 7NR-01 24-25
A2197 FOFCQZ1BMF3M WATER DAMAGE WON'T TURN ON 7NR-01 24-25
A2197 FOGCQ5DJMF3M BAD SMART CONNECTOR/SHELL Key Board WON'T WORK, SHELL DAMAGE 7NR-01 24-25
A2197 DMRD8TG7MF3M BAD LIGHTNING PORT 7NR-01 24-25
A2197 DMRD8ML1MF3M BAD LCD/SHELL LCD Leaking, Lines on Screen 7NR-01 24-25
A2197 FOFCQZSSMF3M BAD BATTERY 57% AND shuts down/dies with full charge 7NR-01 24-25
A2197 DMQD8MFFMF3M BAD LCD Lines on Screen, LCD Leaking, CRACKED SCREEN 7NR-01 24-25
A2197 DMQD7ADDMF3M BAD LOGIC BOARD BACK LIGHT OUT 7NR-01 24-25
A2197 FOFC3QS/MF3M BAD BATTERY BATTERY CONNECTION LOOSE 7NR-01 24-25
A2197 DMQD8P7XMF3M BAD BATTERY/SHELL CRACKED SCREEN, SHELL DAMAGE 13% 7NR-01 24-25
A2197 DMQD8YDAMF3M BAD LOGIC BOARD BLACK SCREEN 7NR-01 24-25
A2197 FOGCQ5NYMF3M BAD LCD/SHELL LCD Leaking, Lines on Screen, SHELL DAMAGE 7NR-01 24-25
A2197 DMRD8GZ8MF3M BAD LCD LCD Leaking, Lines on Screen 7NR-01 24-25
A2197 DMRD8RKDMF3M BAD LCD Lines on Screen,Black Screen, CRACKED SCREEN 7NR-01 24-25
A2197 DMQD8C9RMF3M BAD LCD LCD Leaking, Lines on Screen 7NR-01 24-25
A2197 DMRD841CMF3M BAD LOGIC BOARD Black Screen, SHELL DAMAGE CRACK BY CONNECTOR 7NR-01 24-25
A2197 DMQD8YKVMF3M BAD LCD LCD Leaking, Lines on Screen 7NR-01 24-25
A2197 FOFZX6C4MF3M BAD LOGIC BOARD Black Screen 7NR-01 24-25
A2197 DMRD87UOMF3M BROKEN GLASS/Shell SHELL DAMAGE 7NR-01 24-25
A2197 DMQD8RCEMF3M BROKEN GLASS/Shell SHELL DAMAGE 7NR-01 24-25
A2197 DMRD8H6EMF3M SHELL DAMAGE GLASS SEPARATING FROM SHELL 7NR-01 24-25
A2197 FOFCQZQWMF3M BAD BATTERY 7NR-02 24-25
A2197 FOFCLBO1MF3M BAD BATTERY 7NR-02 24-25
A2197 DMQD8PALMF3M BAD BATTERY 7NR-02 24-25
A2197 FOFCQZLKMF3M BAD BATTERY 7NR-02 24-25
A2197 DMRD8T1BMF3M BAD LOGIC BOARD Black Screen, SHELL DAMAGE 7NR-02 24-25
A2197 FOGCQO59MF3M BAD LOGIC BOARD Black Screen 7NR-02 24-25
A2197 DMQD847VMF3M BAD LOGIC BOARD LCD Leaking, Lines on Screen 7NR-02 24-25
A2197 FOFZX946MF3M SHELL DAMAGE GLASS SEPARATING FROM SHELL 7NR-02 24-25
A2197 DMQD8XEAMF3M BAD LIGHTNING PORT LOOSE NEEDS TO BE ANGLED UP 7NR-02 24-25
A2197 FOFZWFFWMF3M BAD LOGIC BOARD WON'T RESTORE 7NR-02 24-25
A2197 FOGCQ4PUMF3M BAD DIGITIZER/SHELL SHELL DAMAGE, GLASS SEPARITNG FROM SHELL 7NR-02 24-25
A2197 DMQD80WAMF3M BROKEN GLASS/Shell SHELL DAMAGE 7NR-02 24-25
A2197 DMRD86NNMF3M BROKEN GLASS LCD Leaking, Lines on Screen 7NR-02 24-25
A2197 DMRD88RHMF3M BAD LCD LCD Leaking, Lines on Screen 7NR-02 24-25
A2197 FOGCQ2UMMF3M BAD BATTERY 74%, RANDOM SHUTDOWN/REBOOT 7NR-02 24-25
A2197 DMQD8Q7EMF3M BAD BATTERY 7NR-02 24-25
A2197 DMRD8QLAMF3M BAD BATTERY 7NR-02 24-25
A2197 DMQD89ALMF3M BAD BATTERY 7NR-02 24-25
A2197 DMQD8YYWMF3M BAD BATTERY/SHELL 21%, CRACKED SCREEN, SHELL DAMAGE 7NR-02 24-25
A2197 FOGCQATBMF3M BAD LOGIC BOARD Stage Lighting Pattern, B BATTERY 7.4% 7NR-02 24-25
A2197 FOFC3MFYMF3M BAD LOGIC BOARD WON'T TURN ON 7NR-02 24-25
A2197 FOFC3NM6EMF3M BAD LOGIC BOARD WON'T TURN ON, SHELL DAMAGE 7NR-02 24-25
A2197 FOFC32HUMF3M BAD LOGIC BOARD WON'T TURN ON 7NR-02 24-25
A2197 DMRD8MTHMF3M BAD LOGIC BOARD WON'T TURN ON 7NR-02 24-25
A2197 FOFCQUQ4MF3M BAD LOGIC BOARD WON'T TURN ON 7NR-02 24-25
A2197 DMRD8MQOMF3M BAD LOGIC BOARD WON'T TURN ON 7NR-02 24-25
A2197 FOFCQYV6MF3M BAD BATTERY 38%, SHELL DAMAGE 7NR-02 24-25
A2197 DMQD8RNRMF3M BAD LCD/SHELL LCD Leaking, Lines on Screen, SHELL DAMAGE 7NR-02 24-25
A2197 FOGCQOHEMF3M BAD BATTERY 24%, SHUTS DOWN RANDOMLY 7NR-02 24-25
A2197 DMQD8KYMMF3M BAD BATTERY 7NR-02 24-25
A2197 DMQD8DVAMF3M BAD LOGIC BOARD Black Screen 7NR-03 24-25
A2197 DMQD8P9DMF3M BAD BATTERY 7NR-03 24-25
A2197 FOFCQQ1FMF3M BAD BATTERY/SHELL SHELL DAMAGE, GLASS SEPARATION 7NR-03 24-25
A2197 DMRD8NLOMF3M BAD LOGIC BOARD CRACKED SCREEN, BOOT LOOP, SHELL DAMAGE 7NR-03 24-25
A2197 DMQD8CWLMF3M BROKEN GLASS BAD BATTERY 7NR-03 24-25
A2197 DMRD8SYWMF3M BAD LOGIC BOARD BOOT LOOP, WON'T RESTORE, SHELL DAMAGE 7NR-03 24-25
A2197 DMQD8YBOMF3M BAD BATTERY 7NR-03 24-25
A2197 FOGCQ1PPMF3M BAD LCD/SHELL Lines on Screen, SHELL DAMAGE 7NR-03 24-25
A2197 DMQD8UUQMF3M BAD BATTERY 7NR-03 24-25
A2197 DMRD8TGFMF3M BAD LCD/WATER DAMAGE WATER DAMAGE, STICKING BUTTONS 7NR-03 24-25
A2197 DMRD820WMF3M BAD BATTERY SWELLING/BULGING 7NR-03 24-25
A2197 DMRD87F5MF3M BAD LOGIC BOARD BOOT LOOP,WON'T RESTORE 7NR-03 24-25
A2197 FOGCQO3UMF3M BAD LIGHTNING PORT LOOSE NEEDS TO BE ANGLED UP 7NR-03 24-25
A2197 DMRD8JBOMF3M BAD LOGIC BOARD BOOT LOOP 7NR-03 24-25
A2197 DMQD8JJKMF3M BAD LOGIC BOARD STUCK IN RECOVERY MODE 7NR-03 24-25
A2197 DMQD8SKRMF3M BAD BATTERY CRACKED SCREEN 7NR-03 24-25
A2197 DMRD86EHMF3M BAD BATTERY/SHELL SHELL DAMAGE 7NR-03 24-25
A2197 DMRD8J47MF3M BAD LOGIC BOARD Not Charging 7NR-03 24-25
A2197 DMRD8N6BMF3M BAD LOGIC BOARD SHELL DAMAGE, Not Charging 7NR-03 24-25
A2197 FOHG36XQQ1GC BAD LOGIC BOARD Not Charging 7NR-03 24-25
A2197 DMQD8UZJMF3M BROKEN GLASS/Shell SHELL DAMAGE 7NR-03 24-25
A2197 F9GCQOJZMF3M BROKEN GLASS/Shell SHELL DAMAGE 7NR-03 24-25
A2197 DMPD8FALMF3M BAD BATTERY/SHELL SHELL DAMAGE 7NR-03 24-25
A2197 FOGCQ5CLMF3M BAD LCD/SHELL SHELL DAMAGE 7NR-03 24-25
A2197 DMRD8GYEMF3M BAD LIGHTNING PORT/SHELL DAMAGE SHELL DAMAGE 7NR-03 24-25
A2197 DMQD89B1MF3M BAD LOGIC BOARD Back Light out 7NR-03 24-25




A2197 DMRD8SRYMF3M BAD BATTERY/SHELL SHELL DAMAGE 7NR-03 24-25
A2197 DMRD8LPBMF3M BROKEN GLASS/Shell SHELL DAMAGE 7NR-03 24-25
A2197 DMRD8FZHMF3M BAD BATTERY/SHELL SHELL DAMAGE 7NR-03 24-25
A2197 FOGCQ2SKMF3M BAD BATTERY 7NR-03 24-25
A2197 FOFCQQBGMF3M BAD BATTERY GLASS SEPARATING FROM SHELL 7NR-04 24-25
A2197 DMRD8MSQMF3M BAD LOGIC BOARD BOOT LOOP/WON'T RESTORE 7NR-04 24-25
A2197 FOFZX8NSMF3M BAD BATTERY/SHELL SHELL DAMAGE 7NR-04 24-25
A2197 FOFCLVRUMF3M BAD LOGIC BOARD BOOT LOOP/WON'T RESTORE 7NR-04 24-25
A2197 FOFZX7BNMF3M BAD BATTERY/SHELL SHELL DAMAGE 7NR-04 24-25
A2197 DMQD8ZB5MF3M BAD BATTERY 7NR-04 24-25
A2197 DMRD8HAEMF3M BAD BATTERY 7NR-04 24-25
A2197 FOFCQZDDMF3M BAD POWER BUTTON 7NR-04 24-25
A2197 DMRD86V3MF3M BAD BATTERY/SHELL SHELL DAMAGE, BAD DIGITIZER 7NR-04 24-25
A2197 DMQD8VEUMF3M BAD BATTERY/SHELL SHELL DAMAGE 7NR-04 24-25
A2197 FOGCQOU8MF3M BAD LCD BS, WON'T RESTORE 7NR-04 24-25
A2197 DMRD8QUBMF3M BAD LOGIC BOARD Back Light out 7NR-04 24-25
A2197 FOGCQ7SLMF3M BAD BATTERY/SHELL SHELL DAMAGED 7NR-04 24-25
A2197 DMRD8QDSMF3M BAD BATTERY 7NR-04 24-25
A2197 FOFC3CZ1MF3M BAD BATTERY/SHELL SHELL DAMAGE 7NR-04 24-25
A2197 DMRD8J2QMF3M BAD BATTERY/BROKEN GLASS CRACKED SCREEN 7NR-04 24-25
A2197 DMRD8HXGMF3M BAD BATTERY 7NR-04 24-25
A2197 DMRD8S87MF3M BAD BATTERY/SHELL SHELL DAMAGE 7NR-04 24-25
A2197 FOFCLEKVMF3M BAD LOGIC BOARD BOOT LOOP/WON'T RESTORE 7NR-04 24-25
A2197 DMQD87VTMF3M BAD BATTERY 7NR-04 24-25
A2197 DMQD895CMF3M BAD BATTERY 7NR-04 24-25
A2197 DMRD86P6MF3M BAD BATTERY/SHELL SHELL DAMAGE 7NR-04 24-25
A2197 DMQD8T9XMF3M BAD LOGIC BOARD WON'T RESTORE 7NR-04 24-25
A2197 FOGCQ5NJMF3M BAD LIGHTNING PORT 7NR-04 24-25
A2197 DMQD842XMF3M BAD LCD CRACKED, Lines on Screen 7NR-04 24-25
A2197 DMRD8MWPMF3M BAD BATTERY/LIGHTNING PORT LOOSE CHARGE PORT 7NR-04 24-25
A2197 FOFZXCDQMF3M BAD LOGIC BOARD Black Screen 7NR-04 24-25
A2197 DMQD8U81MF3M BAD BATTERY 7NR-04 24-25
A2197 DMRD8H4UMF3M BAD BATTERY 7NR-04 24-25
A2197 FOGCQ59RMF3M SHELL DAMAGE BENT LONGITUDINALLY 7NR-04 24-25
A2197 FOFCQYVZMF3M BAD DIGITIZER MISSES TOUCH 7R-0124-25
A2197 FOGCQOLMMF3M BROKEN GLASS 7R-0124-25
A2197 DMRD7SCXMF3M BROKEN GLASS 7R-0124-25
A2197 DMRD88PKMF3M BROKEN GLASS 7R-0124-25
A2197 DMRD8FQGMF3M BROKEN GLASS 7R-0124-25
A2197 DMRD8N2ZMF3M BROKEN GLASS 7R-0124-25
A2197 FOFC3MJVMF3M BROKEN GLASS 7R-0124-25
A2197 DMQD8TWVMF3M BAD HOME BUTTON 7R-0124-25
A2197 DMRD8QA3MF3M BROKEN GLASS 7R-0124-25
A2197 FOFCQZWVMF3M BROKEN GLASS 7R-0124-25
A2197 DMPD8V7ZMF3M BROKEN GLASS 7R-0124-25
A2197 DMQD83C5MF3M BROKEN GLASS 7R-0124-25
A2197 DMQD8CPAMF3M BROKEN GLASS 7R-0124-25
A2197 DMRD8SZBMF3M BAD HOME BUTTON 7R-0124-25
A2197 DMPD8R7UMF3M BAD HOME BUTTON 7R-0124-25
A2197 FOFCQZ2VMF3M BAD HOME BUTTON 7R-0124-25
A2197 DMQD8YKOMF3M BAD DIGITIZER MISSES TOUCH 7R-0124-25
A2197 FOFCQXPPMF3M BAD HOME BUTTON 7R-0124-25
A2197 DMRD8QNAMF3M BROKEN GLASS 7R-0124-25
A2197 DMRD86Q7MF3M BROKEN GLASS 7R-0124-25
A2197 DMRD8QAOMF3M BROKEN GLASS/Shell SHELL DAMAGE 7R-0124-25
A2197 FOFC3NFEMF3M BROKEN GLASS 7R-0124-25
A2197 DMQD8SOHMF3M BROKEN GLASS 7R-0124-25
A2197 DMRD8J24MF3M BROKEN GLASS/Shell SHELL DAMAGE 7R-0124-25
A2197 DMRD8MUSMF3M BAD HOME BUTTON/SHELL SHELL DAMAGE 7R-0124-25
A2197 FOGCQO8EMF3M BAD DIGITIZER/SHELL LAGS/MISSES SHELL DAMAGE 7R-0124-25
A2197 DMRD8P26MF3M BROKEN GLASS 7R-0124-25
A2197 DMQD8CPPMF3M BROKEN GLASS 7R-0124-25
A2197 FOFCQYXDMF3M BROKEN GLASS/Shell SHELL DAMAGE 7R-0124-25
A2197 DMRD8ND1MF3M BROKEN GLASS/Shell SHELL DAMAGE 7R-0124-25
A2197 FOGCQOEVMF3M BROKEN GLASS 7REP01 24-25
A2197 FOGCQO028MF3M BROKEN GLASS 7REP01 24-25
A2197 DMQD8YPEMF3M BROKEN GLASS 7REP01 24-25
A2197 DMRD8FZGMF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP01 24-25
A2197 DMRD8HWEMF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP01 24-25
A2197 DMQD8YXYMF3M BROKEN GLASS 7REP01 24-25
A2197 DMQD8R2GMF3M BROKEN GLASS 7REP01 24-25
A2197 FOFCQZNYMF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP01 24-25
A2197 DMQD8XB7MF3M BROKEN GLASS 7REP01 24-25
A2197 DMRD8LGEMF3M BAD HOME BUTTON 7REP01 24-25
A2197 FOFCQZN4MF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP01 24-25
A2197 FOFCQZWPMF3M BROKEN GLASS 7REP01 24-25
A2197 DMRD8HRGMF3M BROKEN GLASS 7REP01 24-25
A2197 DMQD8Z8LMF3M BROKEN GLASS/Shell SHELL DAMAGE, BAD DIGI 7REP01 24-25
A2197 DMRDSLNDMF3M BROKEN GLASS 7REP01 24-25
A2197 DMRD8RK6MF3M BROKEN GLASS 7REP01 24-25
A2197 DMRD8QK5MF3M BAD HOME BUTTON/SHELL SHELL DAMAGE 7REP01 24-25
A2197 FOGCQ57WMF3M BROKEN GLASS 7REP01 24-25
A2197 DMRD8QUTMF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP01 24-25
A2197 FOGCQ1SYMF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP01 24-25
A2197 FOFCQUGWMF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP01 24-25
A2197 FOFCQZALMF3M BROKEN GLASS 7REP01 24-25
A2197 FOFZX62LMF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP01 24-25




A2197 DMQD8Z6RMF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP01 24-25
A2197 FOGCQ2HPMF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP01 24-25
A2197 FOFZXCQKMF3M BROKEN GLASS 7REP01 24-25
A2197 FOGCQ5BPMF3M BAD DIGITIZER FREEZES/LAG 7REP01 24-25
A2197 FOFCQYXMMF3M BROKEN GLASS HAIRLINE CRACK 7REP01 24-25
A2197 FOFCQZ6VMF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP01 24-25
A2197 FOGCQ568MF3M BROKEN GLASS 7REP01 24-25
A2197 FOFCQZE7MF3M BROKEN GLASS 7REP02 24-25
A2197 DMRDSTDEMF3M BROKEN GLASS 7REP02 24-25
A2197 DMRD8QU8MF3M BROKEN GLASS 7REP02 24-25
A2197 DMRD8Not ChargingSMF3M BROKEN GLASS 7REP02 24-25
A2197 FO9GCQ37JMF3M BROKEN GLASS 7REP02 24-25
A2197 DMRD8SJ9MF3M BROKEN GLASS 7REP02 24-25
A2197 DMRD8TQ4MF3M BROKEN GLASS HAIRLINE CRACK 7REP02 24-25
A2197 DMPD8EUTMF3M BROKEN GLASS TINY EDGE CRACK 7REP02 24-25
A2197 DMRD8PGBMF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP02 24-25
A2197 FOFCQZ08MF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP02 24-25
A2197 DMRD8LQQMF3M BROKEN GLASS 7REP02 24-25
A2197 DMQD8Z0LMF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP02 24-25
A2197 DMRD86W4MF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP02 24-25
A2197 DMQD8VOEMF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP02 24-25
A2197 DMRD8LZTMF3M BROKEN GLASS 7REP02 24-25
A2197 F9GCQ71KMF3M BROKEN GLASS 7REP02 24-25
A2197 DMQD8YKBMF3M BROKEN GLASS 7REP02 24-25
A2197 FOGCQO7XMF3M BROKEN GLASS 7REP02 24-25
A2197 FOGCQ4X2MF3M BROKEN GLASS 7REP02 24-25
A2197 FOFCQZ2TMF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP02 24-25
A2197 DMRD8KGUMF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP02 24-25
A2197 DMRD8JQ8MF3M BROKEN GLASS/Shell SHELL DAMAGE 7REP02 24-25
A2197 DMTD75RSMF3M BROKEN GLASS 7REP02 24-25
A2197 DMRD8FQWMF3M BROKEN GLASS 7REP02 24-25
A2197 DMRD8RGLMF3M BROKEN GLASS 7REP02 24-25
A2197 DMQD8XBNMF3M BAD DIGITIZER GHOSTTOUCH 7REP02 24-25
A2197 DMRD8JVRMF3M BAD DIGITIZER MISSES 7REP02 24-25
A2197 DMQD82YNMF3M BAD HOME BUTTON 7REP02 24-25
A2197 DMRD8TUAMF3M BAD HOME BUTTON/SHELL SHELL DAMAGE 7REP02 24-25
A2197 DMRD8NS4MF3M BAD HOME BUTTON 7REP02 24-25




